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THTEPHET SIK MAPKETUHI'OBUIM IHCTPYMEHT I JIKEPEJIO
3POCTAHHA BIBHECY

VY cTaTTi HOCHIKEHO Cy4acHUU cTaH po3BUTKY Mepexi [HTepHer B cBiti. IIpoananizoBani craH i
TeHJeHil [HTepHeT-puHKy B YKpaiHi. Po3risHyTi 0cOO6IMBOCTI 1 HEPCIIEKTUBH PO3BUTKY [HTEpHeT-
MapKeTUHTY B YKpaiHi.

B craTtpenccienoBaHOCOBPEMEHHOECOCTOSIHUEPa3BUTH ceTd MHTepHeT B Mupe. IIpoananusuposa-
HBbICOCTOSIHME U TeHeHIuulHTepHeT-pbiHKa B YKpauHe. PaccMOTpeHbI0COOEHHOCTH U MEPCIEKTH-
BbIpa3BUTUAVIHTEpHET-MapKETUHTa B Y KpauHe.

Thisarticleexaminedthecurrentstateof Internet developmentintheworld. Itcontainsanalysisof thesta-
tusandtrendsofthe Internet marketinUkraine. ThefeaturesandprospectsofinternetmarketinginUkraine
were examined.

OcHoBHa TeHAeHIs Oi13HeCy OCTaHHIM 4YacoM — Buxia B IHtepHer. Ha
CHOTO/IHIIIHINA IEHb MPAKTUYHO KOXKHA KOMIIaH1s 3allikaBjieHa y 30yTi CBOIX TOBapiB 1
nocyyr. | 3 KOXHUM JIHeM Bce OuIbllle KOMIIaHii BUKOPUCTOBYIOTH [HTEpHET s
KOMYHIKaIlii 3 KIIEHTOM, BIJJAal0Th II€peBary MNpPOCYBaHHIO TOBapiB 1 MOCIYr B
Mepexi, TOOTO 3aCTOCOBYIOTh IHCTpYMEHTH IHTEepHET-MapkeTHHTY. Ale g edex-
TUBHOT'O BHMKOPUCTAHHA MOXJIMBOCTEH IHTEpHET-MapKeTHUHTY NOTPIOHO BOJOAITH
CrieliaJIbHUMU 3HaHHSIMU 1 HABUKaMH, BMITH aHalII3yBaTH Take crernudiyHe cepeso-
BUIE, SK I[HTEpHET, MPOTrHO3yBaTH WOro pO3BUTOK, TI'PAMOTHO OpraHi30BYBaTU
KOMYHIKallli{H1 Mpo1ecH.

[Mutanus cneundiku GyHKIIIOHYBaHHS KOMIUIEKCY MapKETHHTY B CepeIOBHUIII
InTepuet, ocobnuBocTelHTEpHET-MAaPKETUHTY, TEHJICHIII HOr0 pO3BUTKY € MpeaMe-
TOM JOCHIJKEHb TaKuX 3apyODKHMX Ta BITUYM3HSHMX aBTOpiB, sk Kotiep @.,
VYincon P., Xaptman A., Xencon Y., Xonmoropos B., I'ony6koB €., YcneHncbkuii 1.,
JlutoBuenko 1., boiuyk 1., Isin JI., Kykiin B., 1.

VYpaxoByloun Temnu pO3BUTKY I[HTEpHET-TEXHOJOTIMNUTaHHS 3aCTOCYBaHHS
MOXJIMBOCTEH Mepexi [HTepHeT y MapKeTHMHIOBiM IISJIbHOCTI KOMIMAaHI ChOTOJHI
CTalOTh JAYy’K€ aKTyaJIbHUMU 1 NOTPEOYIOTh AETAIBHOTO 1 INTMOOKOTO BUBUEHHS.

Metoto cTarTi € JOCHIPKEHHS CTaHy 1 MEpPCHeKTUB PO3BUTKY I[HTepHeT-
MapKeTUHTy B YKpaiHi, aHasli3 Horo ocoOiuBocTeil. 30Kpema, MpHUAUIeHA yBara

TEHJEHIISIM PO3BUTKY CBITOBOr'O IHTEpHET-PUHKY 1 MICII0 YKpaiHU HA HBOMY.
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Hayxka, TexHomorii Ta iHHOBaIIi 3aBXA1 OyJIu BUPIIATIbBHUMH YMHHUKAMU PO3-
BUTKY CYCIUIbCTBA. 3MIHU B €KOHOMIUHIM, COIIabHIM Ta MOJITHYHIN cdepax Ha Cy-
YacHOMY €Tall PO3BUTKY JIIOJICTBA MMiJIBUIYIOTh 3HAUEHHS 1H(OpMaIlii K 1ealbHOro
BIIOOpaXE€HHSI Yy CBIJOMOCTI JIIOAMHHM BaXKJIUBUX [JIs Hel O3HAK MaTeplajlbHHUX
MpEeAMETIB Ta SBWII, CTBOPEHHS Ha iX OCHOBI ifeaJbHUX O00pa3iB, IO CTAalOTh
OpIEHTUpPAMU JJI1 MOTUBALII 11 icHyBaHHs Ta po3BUTKY[ 1, c. 70].

BaxxnuBuM (GakTOpoM pO3BUTKY CY4YacHOi CBITOBOi €KOHOMIKM € 3HA4He
MIABULIEHHS! 3HAYMMOCTI 1HpopMallii Ta eeKTUBHA OpraHizallisi OOMIHY HEK MIiX
y4aCHUKaMU PUHKY.

[ndopmaniitnuii eran po3BUTKY LMBUIIZAIT — SKICHO HOBHMM eTarl ii CTaHOB-
JICHHS, 10 TOB’S3aHUM 13 CTPIMKUM PO3BUTKOM €JIEKTPOHHUX I1HGOpMALIITHUX
TEXHOJIOT1i, CTBOPEHHSIM MOXJIMBOCTEH O MIUPOKOTO AOCTYNY 1 BUKOPUCTAHHS Ha-
ABHUX 1HQOpMaLIHHUX pecypciB yciMa ujeHaMu cychniibcTBa. B iHdopmaniiiHomy
CYCIUIBCTBI MPAaKTUYHO BCl CYCIMUIbHI BIIHOCHMHM PEai3yIOThCsl MPU MOBCIOAHOMY
BUKOPHUCTaHHI 1H(OpMAIIHHO-KOMYHIKAIMHUX TEXHOJIOT1H, SIKI IIUPOKO BIPOBA-
KYIOTbCS B yC1 chepH KUTTENISITBHOCT JIIOJUHU — y BUPOOHUYY cdepy, ModyT, 0Xo-
POHY 3/I0pOB’ s, CUCTEMY OCBITH, IEP>KaBHUIN CEKTOP.

[IpocToTy 1 MIBUAKICTh OTPUMAHHA HEOOXITHOI 1H(OpMallii Yyepe3 BCECBITHIO
iHpopMmarliiiHy cucteMy IHTepHET HE MOKHA MOPIBHATH Hi 3 4MM 1HIIMM. ChOroH1
InTepHeT — 1e obanbHAa Mepexka, sSKa 3MIHWJA CIPUUHATTS JpKepen iHdopMailii,
po3IIMpUIa MOXJIMUBOCTI i JOCTyny Jao 1HQopwmarii, mis oOOMIHY IIi€r0
iHpopmariiero. DyHKITIOHATIBHI MOKIMBOCTI [HTEpHETY MOCTIHHO YAOCKOHATIOIOTHCS
Ta 3MIHIOIOThCS. Meperka He Ma€e KOPJIOHIB, JJis HET He ICHY€E BiJICTaHEH.

IHTepHeT CHOroAHI CTaB HEBIJ €MHOI0 YAacTHUHOIO >KUTTA 1 Oi3Hecy. s
Cy4yacHOi JIIOJIMHU JOCTYIHICTh 10 Halpi3HOMaHITHIMX [HTepHET-pecypciB Bike
JABHO € OHUM 13 TOKA3HUKIB SIKOCTI )KUTTS.

CratucTuyHl JaHl 1O BUKOPUCTaHHIO IHTEpHETY B CBITI, HaBeIEHI Ha
MDKHapogHoMy BeO-caiiT InternetWorldStats (aBTopuTeTHe areHTCTBO aHANI3y
InTepHeT-kOpHUCTYyBayiB), CBIAYaTh Npo Te, mo ctaHoM Ha 31 Gepesns 2011 poky
KUIbKICTh KOpUCTYBayiB Mepexi [HTepHeT B CBiTi cTaHOBWIa Onm3bko 2095 mutH.
Cepenniil piBeHb NPOHUKHEHHsI [HTepHETY B CBiTi, TOOTO BIJCOTOK BiJ] HACEJICHHS,
BianoBiaHO ckiangae 30,2%. 3pocTaHHs KUTbKOCTI KOPUCTYBayiB Mepexi [HTepHeT 1mo

BinHomeHHo 70 31 rpyans 2000 poky cranoButh 480,4% [4].
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Hns €Bponu InternetWorldStats HaBoauTh Taki AaHi: KUIbKICTh KOPUCTYBAyiB
Mepexi [nrepHeT — 476,2 MiH., cepeliHiid piBeHb POHUKHEHHS [HTepHeTy — 58,3%.

B Vkpaini [HTepHeT Takox mocifae 3HaYHE MICIE y JKUTTI rpoMaisH. Po3Bu-
TOK IHTepHeTy B YKpaiHi IEMOHCTPY€E AOCTaTHHO BUCOKY JAMHAMIKY — OJHY 13 CAMUX
BUcOkux y €Bpomi. 3a nanumu InternetWorldStats Ykpaina nocinae 9 micue cepen
JecsTH HaWKpamux Kpain €Bponu 1o BuxkopucranHio IHtepnery. KiunbkicTb
KOpHUCTYBauiB Mepexi [HTepHer B YkpaiHi 3a IUMH JaHUMU CTAaHOBUTH 15,3 MIIH.

Ha pucynky 1 nHaBenmeni gani npo Tomn-10 kpain €Bpomnu 3a KUIBKICTIO
KOpHUCTYBauiB Mepexi [HTepHer. Ase uei rpadik 300paxkeHnii 3a a0COMIOTHUMU J1a-
HUMH, 32 KUTBKICTIO JTI0JIe. A MpOHUKHEHHS B YKpaiHi ckianae 33,9%, To6TO Kopu-
ctyBauamu [HTepHery € 33,9% nacenenuns kpainu. Y 2000 porri 1eil BiICOTOK CKJia-
naB 0,4% [4].

B Vkpaini npoBoauThCs AeKUIbKa NOCHiKeHb ayauTopli [atepuery. Ha apy-
romy YkpaiHcbkoMy (opymi 3 ympaiiHHS [HTepHETOM, SKUH BiIOYBCS y BEpECHI
2011poky, Oynu HaBeAeH1 JaHl po3BUTKY pUHKY [HTepHeTy B YkpaiHi. 3a pi3sHUMU
OLIIHKaMU KUIbKICTh aKTUBHUX KOPUCTYBauiB Mepexi [HTepHeT B YKpaiHi ckianae Bix
12 1o 20 muH. oci6. KinbKkicTh a0OHEHTIB HMIMPOKOCMYTOBOT'O JIOCTYIY CKJIAJa€ 3a
pi3HUMU oIliHKamu Bix 2,9 no 3,9 muH. oci6. Maitke B 16% momorocmnoaapctB g0c-
Tyn 10 Mepexi IHTepHeT € mupokocMyroBum. [locTym m0 Mepexi MOOUIBHOIrO
3B’s13Ky 3a0e3nedyeHuit Ha 98% teputopii Ykpainu [5].

3a pmanumu [HTepHeT-gochimkeHHsgemiusAudience, sike npoBoauth Ge-
miusS.A. — HalOLIbIIIE areHTCTBO 3 JIOCIKEHb [HTepHET-pUHKY periony lleHTpans-
Hoita CximgHoi €Bponu, aynutopis IarepHetry Ykpainu y motomy 2011 poky ckiaaa-
na Omusbko 12,1 muH. 3pocTtanHs y mopiBHAHHI 3 moTuM 2010 poKy CTaHOBUTH
29,5%, abo 3,6 MiH. KOpHUCcTyBauiB (BikoM BiJ 14 pokiB 1 Ounblie). BiamivaeTses 3po-
cTaroya aKTUBHICTh KOpucTyBauiB [HTepHeTY: 85% aynuropii YaHeTy CTBEpIKYE, 110
KOPUCTYEThCA [HTEpHETOM 1IOAEHHO [6].

B pesynbTaTi AocnigpkeHb, MPOBEIEHUX MApPKETUHIOBOIO JOCHITHUIIBKOIO
kommanieo InMind,y Bepecti 2011 poky KUIbKICTh KOPUCTYBauiB IHTEpHETY BIKOM
BiJ 15 pokiB 1 crapmux B Ykpaini cknana 14,3 mus. I3 Hux 9,8 miH. 3axoasTh B Me-
pexy moaeHHo. OIUH pa3 Ha TWKIEHB 1 yacTime [HTepHeToM KopuctyroThes 13,1
MJIH. YKpaiHI[iB. 3a OCTaHHI MIBpOKY [HTEpHET 3pOCcTaB B OCHOBHOMY 32 PaxXyHOK MO-

JIOJIOTO HACEJICHHSI MalluX MICT 1 ciUl. MOXJIMBICTh CKOpPHUCTATHCS IHTEpHETOM SIK
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mkepenoMm 1Hpopmallli MaroTh 45% HaceneHHs YkpaiHu. YacTka peryisipHHX

KopucTyBauiB MeHIie — 36% [6].
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Puc. 1. — Ton-10 kpain €Bponu 3a KUIBKICTIO aKTUBHUX KOopucTyBayiB [HTepHeTy (Ha 31 Oepe3Hs
2011 poky)

Excneptu IntepHer acomiamii Ykpainu (IHAY) nporHosyiwors, 1o 3a
nigcymkamu 2011 poky NMpOHMKHEHHS MOCIyru noctymy B IHTepHer mocsarne 37-
40%.

BBaxaetbes, mo 3 mokasHuka 33% KOpHUCTYBadiB MOYMHAETHCS JyxKe OypHE
3pOCTaHHS KOMEPIIMHOTO MaiijaHdrKa — 3aco0y mpocyBaHHs Oi3HeCy, TOBapiB, 3Ha-
YyI[Or0 PeKJIaMHOTO 1 MapKETUHTOBOI'O HOCIS, IO 37aTeH «pyXaTH OpeHam». A 1e
Oo3Hayae, M0 MIANPUEMIN, 4uil Oi3HeC HANWOMMKUYUM YacoM OyAe TOB’s3aHUN 3
InTepuerom, OyayTh 3a0e3nedeHi 1 KIeHTYporo, 1 mpuOyTkoM. Choroaui Iurepuer —
JDKEPEJIo 3pocTaHHs Oi3Hecy.

[IpoBeneni AOCHIIKEHHS CB1IYATh MPO T€, 110 PUHOK J0CTymy 10 [HTepHery B
VYkpaiHi 3HaXOUThCSA Ha BUCXIAHINA KpUBIH 1 30epirae BUCOKI TeMIu 3pocTanud. [lpu
bOMY €KCIIePTH OYIKYIOTh MOJAJIBLIOTO TMPOJOBXKEHHS 3pOCTaHHS ayAuTOpii
Intepuery B Ykpaini. Jlo Toro xx y IHTepHery, Ha JyMKy KOpUCTYBayiB, HaWBUIIUNA
piBEHb JOBIPH cepell IHIIMNX JpKepen 1HdopMaIlii.

[aTepHET Hagae BEMMKI MOMKJIMBOCTI ISl BEJICHHS €KOHOMIYHOI JisUTBHOCTI.

VY aockoHaneHHs 1HPOpMaLIHHUX TEXHOJIOT1H, CUCTEM 1 CTaHAAPTIB iX B3a€MOJIT IpH-
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BEJIU J0 CTBOPEHHS HOBUX HANPSIMKIB CY4acHOTro Oi3HECY — €JIeKTPOHHOro Oi3HECY,
eJeKTpOHHOT Komepuii Ta InTepHeT-mMapkeTunry. Came TmosiBA 1 3pOCTaHHSA
€JIEKTPOHHOT KOMEpIli CTalu MOLITOBXOM [IJIi PO3BUTKY HOBOTO HANpSIMKy B
Cy4yacHI KOHIENIIi MapKeTUHTY — [HTepHeT-MapKeTUHry. [HTepHEeT-MapKETUHT — 11€
MapKETUHT TOBAPIB 1 MOCIYT 32 JOMOMOT0I0 [HTEepHETY.

3 pO3BUTKOM Mepexi [HTepHET MIHSIOTbCA MIAXOAU 1O YIPABIIHHS
KOMIIaHI€10, 10 PO3POOKH 1 MPOCYBaHHS TOBApIB Ta MOCIYT, 3aCO0IB CTUMYJIIOBAHHS
30yTy Ta iHIIi. TOOTO CHOrO/IHI 3MIHIOIOTHCS MIAXOAH O YChOTO KOMIUIEKCY MapKe-
TUHTY. Y JaHUP 4ac BaXJIMBI 3MIHU BiJOYBalOThCS Y PO3BUTKY MapKETHHIOBOT
nisuibHOCT1 B [HTEpHETI M OynyTh MOB’si3aHi 3 MOSBOIO I100AIBHOI 1HPOpPMaALIMHOT
MapKETUHTOBOi CUCTEMH.

[IpoBinHi QaxiBil B Tainy3l MapKETUHTy BHCOKO OI[IHIOIOTh MapKETHHIOBI
MOXJIMBOCTI [HTepeHeTy. 3acTOCyBaHHS MOKJIUBOCTEH IHTEpHETY y MapKeTHUHTY
JI03BOJISIE OpPTaHi3yBaTH €(hEeKTUBHY MOJieNb (DYHKIIIOHYBaHHS KOMIaHIi. A 1€ Y CBOIO
yepry 3a0e3neuye ii cTaOUIBHUI PO3BUTOK, HaJa€ HU3KY MepeBar nepej IHIIUMU
y4aCHUKaMU PUHKY.

CydacHi TexHOJIOTii Mepexi [HTepHeT MOXyTh OyTH BHUKOPUCTaHI B PI3HUX
chepax MapKETUHIOBOT A1sUIBHOCTI KOMITaH1M:

— iH(popMaliiiHa (oxepxaHHS KOMEPIiHOI 1HQopMallii, eJIeKTPOHHI OMHUTY-
BaHHS, PO3CUJIKH, CIOCTEPEKEHHS 32 BIIBiAyBauaMH CaTy KOMIIaH1);

— KoMmyHikaTtuBHa (opranizamis PR-kammaniii 1 TenexkoHdepeHIlii, pekiama,
MIPOCYBaHHS TOProBO1 MapKu, 3a0€3MeUeHHs 3BOPOTHOTO 3B’ A3KY 13 CIIOKHBAYEM );

— JIOTiCTHKA 1 30yT (MpOoAaXxi Ta 3aKyNKu uepe3 [HTepHeT-Mara3uHu, Ha cailiTax
KOMIIaHii, ).

MapkeTuHIroBi KOMYHIKaIli B cepenoBuilli [HTepHeT HaOyBalOTh OUIBII MIHPO-
KHX MOJIMBOCTEH B MOPIBHSAHHI 13 TpaAuIiiiHUMuU 3acobamu. BcecBiTHs mepexa
3MiHIOE (iIocodito BeAeHHS O13Hecy. MapKeTHHI MOCTYNOBO NEPEMIIIYEThCS B
InTepHeT pa3zoM 13 TOProBeIbHUMHU MalaHYMKAMU 1 pEKJIaMHUMU MPUOYTKAMH.

[HTepHET-MapKETUHT, SIK Teopisi 1 METOAOJOTiss OpraHizalii MapKeTHUHTY Yy
rinepMeiiiHOMY cepenoBullll [HTepHETY, MPUBHOCUTH HOBI OCOOJIMBOCTI 1 TIepeBaru
y TPaAUIIHHUN MapPKETUHT.

OcHoBHUMU nepeBaraMmu [HTepHET-MapKETUHTY BBAXKAIOTHCS

iHTCpaKTI/IBHiCTB; MOKJIHUBICTh MaKCHMAJIBHO TOYHOTO TApreTUuHry ( PEKIaMHOT O
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MEXaH13My, 0 J03BOJISI€ BUIUIUTU LIUIBOBY ayJUTOPIIO 1 MOKAa3aTU PEKIIaMy came
il);MOXJIMBICTh J€TAJIbHOTO MOCTKIIIK-aHaII3y; BIITHOCHO HEBEJMKa BapTICTh JOCTY-
ny 70 iHpopMallii; onepaTUBHICTb OTPUMAHHS 1HQOpMALi; 3pYUHICTh; JOCTYIHICTb;
HEOOMEXKEeHa ayAUTOPIs; 3HIXKEHHSI PIBHS BIUIUBY Ha MOTEHLIMHOTO KIII€HTA.

JIo 1OoCUTHh BaXKJIMBHUX TEpeBar BUKOPUCTAHHS [HTEpHET-MapKETUHTY TaKOXK
MO>KHA BIIHECTH MPOCTOTY OLIHKH €(PEKTUBHOCTI KaMMaHii, MOXKJIUBICTb ONEpPaTHB-
HOT'O KOpPEeryBaHHs KaMIlaHii B MpoIeci ii 3aMyCcKy, MOKJIUBICTb KOHTAKTY 3 KIIEHTOM
B MOMEHT HOro HalOUTbIIOrO 3aliKaBICHHS.

[HTepHET-MapKETHUHT € CKJIaJ0BOIO0 EJIEKTPOHHOI KOMEpIIii 1 BKIOUae B cebe
TaKl eIEMEHTH K: MeJ[IiHA peKjama, KOHTEKCTHA peKama, MOIYKOBUM MAPKETHHT B
oMy 1 nomrykosa ontumizaiis (SEO)30kpema, mpsSaMuii MapKeTUHT, BIpYCHUM Map-
KETHUHT, TapTU3aHCHKUI MapKETHHT.

B ninomy I[HTEpHET-MapKeTHHI NOAEPKYEThCS KIACMYHOI KOHUEMNMIi Mapke-
TUHTY 1032 [HTepHeToM. OHAK ICHYIOTH JI€sIKI OCOOJIMBOCTI [HTEepHET-MapKeTUHTY,
Kl OOYMOBJIEHI, B MEpILY Yepry, MosBOI HOBUX 3ac00iB, 1110 BUKOPUCTOBYIOTHCS
IIPU MPOBEJECHHI MAPKETUHIOBUX KaMIaHIM.

InTepueT-mMapkeTUHT MOTPIOEH 33 BUPIMICHHS IIOHAWMEHIIE JBOX 3ajay:
no-repiie, BU3HAYEHHS MOMUTY Ta MPOIMO3UIli HA KOHKPETHUI TOBap YW MOCIYTY;
Mo-Jpyre, IJI BIANpPAI[IOBAaHHS MEXaHI3MIB 3aJly4yeHHs yBaru MOTEHIIMHUX KJIIE€HTIB
710 TaHOi MPOAYKIii, TOOTO JJIs MOUTYKOBOI ONMTHUMI3allii.

@dakTUYHO BC1 KOPUCTyBaul Mepexi [HTepHeT 3apeecTpoBaHi B Tid YW 1HIIIH
COITIAJTbHINA Mepexk1, KOJKHA 3 IKMX Ma€ CBOI BIIACTUBOCTI 1 MOJIMBOCTI, & TAKOX Mae
CBOIO ayJMTOPIIO 3 YITKO BUPAXKEHUMH Xapakrtepuctukamu. CouiaibHi MEpexi — 1e
MalJaHYMKW Ui CHUIKYBAaHHSI BEJIMKOTO BIJICOTKA LIUJIbOBOI ayJauTOpii KOMITaHIM.
KOHTEeHT colianbHOT Mepexki SIK IHTEPaKTUBHOIO 0araToKOPUCTYBAIbKOTO BeO-cailTy
HAIMOBHIOETHCSI CAMUMU YYACHUKAMU MEPEKI.

B octanHi poku B CBITI B IUIOMY 1 B YKpaiHi 30KpeMa BEJIMKOi MOMyJISIPHOCTI
cepel KopucTyBadiB IHTepHeTy HaOymu coliayiibHi Mepexi Taki, sk «Facebooky,
«Twittery, «BkonTakre», «OTHOKIACCHUKW Ta 1H.

ComianbHi Mepexi — I11€3aco0M KOMYHIKallll, SIKUMH 3apa3 KOPUCTYIOTbCS
yactime 3a Bce.lle comianbHe cepenoBulle, SKE JO3BOJISE CHUIKYBAaTHCS TpYIIi

KOpI/ICTYBaLIiB, O6’€JIHaHI/IX CIIIJIBHUMU iHTepecaMI/I.Ha I[aHI/Iﬁ qac 3pOCTaHHA BUKO-
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PUCTaHHSI COIIAJIBHUX MEpEeK Mae riaobalbHUM XapakTep. YKpaiHa 3aiiMae 5 Miciie B
CBITI, B Hallllil KpaiH1 iX BUKOPUCTOBYE 81% aKkTUBHUX KOpHUCTYyBauiB [HTepHETY[7].

JloJist KOpUCTYyBayiB COLIIAIBHUX MEPEXK MOCTIMHO 30UIbIIYEThCS. 3a pe3yibTa-
TaMH JociikeHHs, npoBeaeHoro kommaHiero GfKUkraine y muctomaai 2011 po-
Ky,Mai’Ke KOKEeH I1’SITMi MeIIKaHellb Y KpaiHu € KOPUCTYBayeM COILaIbHUX MEPEK.
Ha pucyHky 2 HaBeJeHa JUHAMIKA POCTY KUIBKOCTI KOPUCTYBAUiB COLIAIbHUX MEPEXK
B Ykpaini 3 2008 o 2011 poxu[7].

JlocHiKeHHANOKA3YI0Th, IIOYKpaiHI[IHE JIMIIe CHOUIKYIOTbCA, a ¥ jgenani
OUTbllIE MpAIIOIOTh 1 3aliMarOThCAd OI3HECOMBCOILIAIIBHUX Mepexax, ayauTopis

COIIAILHUX Mepex OyJe menani 30UTbIyBaTHCS.
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Puc. 2. — YacTka KOpUCTYyBadiB cOLliaIbHUX MEPEXK B YKpaiHi

VYpaxoByro4u Taky MOMYJISIPHICT COIIaIbHUX Mepexk Oyso O JOIiIBLHO BKIIIO-
YUTH JO €JNEeMEHTIB [HTepHeT-MapKEeTUHTy TaKUWi €JNEeMEHT, SK IPOCYBaHHS B
COLIIAJIbHUX Mepekax a00 MapKeTUHT coliaibHuX Mepexk (MCM).

MapKeTuHT coIlialbHUX MEPEX — 1€ IPOCYBAaHHS MPOAYKTY 3 BUKOPUCTAHHIM
COLIIAJIbHUX CEpBICIB ILUISAXOM 3aJyuyeHHs ICHYIO4YOI Ha cepBici ayauTopii
KOPHUCTYBauiB B KOMYHIKallIiHUI MPoOIIeC, OB’ A3aHUH 3 JAHUM MPOTYKTOM.

[lepeBaramu mMpocyBaHHS B COIIAJIBHUX MeEpexax, AK eJeMeHTa [HTepHeT-
MapKeTHHTY, € T€, [0 BIH JOCTYITHHUH K JJIs1 BIAOMHUX OPEH/IB, TaK 1 JJIsI HEBEIIUKUX

KOMIaH1¥ 1 He MoTpeOye 3HAaUYHUX (PIHAHCOBUX PECYPCIB.
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Binminnicte MCM Binl IHIIUMX PI3HOBUAIB MApKETUHTY TMOJSITA€ B IHIIOMY
CTHJII KOMYHIKallli, IKHIi 103BOJIIE€ HE 3a]Ty4yaTy MOTEHUIMHUX KIIEHTIB, a 3aBOMOBY-
BaTU JpPY31B Ta MiATPUMYBATU 3 HUMH JIOBI'OCTPOKOBI BITHOCHUHHU.

[HCTpyMeEHTH, siKi MatOTh BUKOpUCTOBYBaTtruca B MCM — 11e IHCTpYMEHTH, SIK1 He
HaB’A3YyI0Th, a 3aJIy4ar0Th; K1 € YaCTKOBO I'POBUMH Ta JIOBOJII I[IKABUMH, 100 pO3-
MOBCIOJ)KYBaTUCh CAMOCTIHHO; SIKI BPAaXOBYIOTh IHTEPECH KOXKHOT KOHKPETHOI TPYyIH 1
€ MaKCUMaJIbHO TOYHUMHU; K1 Nepe0adaoTh 3BOPOTHIN 3B’ 130K Ta BIIKPUTI IJIs1 HbO-
ro; AK1 JI03BOJIAIOTh HAJIATOAUTHU 3B’ 130K 3 KOPUCTYBayaMU COIIAIbHUX MEPEK.

Sxuro roBoputu po MCM, sik enemeHT [HTepHET-MapKeTUHTYy, TOOTO KaHal
poOOTH 3 ayJUTOPI€I0, TO OCHOBHUM 1 HAWOUIbII €(PEKTUBHUM IHCTPYMEHTOM TYyT
MOke OyTH moOynoBa CHUIBHOTH NMPUXWIBHUKIB OpeHay abo kommnadii. bynyrooun
CWJIBHY CIUIBHOTY, KOMIIaHIA 3/1aTHA HE TUIbKU CHIJIKYBAaTHCh 3 ayJAUTOPI€I0, ajie i
320X0YyBaTH ii CTaBaTU AKTUBHUM TOCJIOM OpeHAY KOMIMaHii B KOJ1 3HAaHOMUX JaHO1
CHUIBHOTU. BpeHa-CHiIbHOTH YyAOBO MpPalOl0Th Ha MIABULIEHHS JIOSUIBHOCTI
aynutopii abo Ha JOAATKOBI MOKYIKH, KOJIM KOHKPETHUN OpeH]T 3aJUIIA€ThCS B MO
30py KOpHUCTyBaya, B HOTO cepeIOBUIII MOCTIHHO.

[HIIMM IHCTPYMEHTOM MAapKETHHIY COLaJIbHUX MEPEX € OI[IHKa KOpUCTYyBa-
YaMH SIKOCT1 1 KOPUCHOCTI CaliTy KOMIIaHii 3a JIOMOMOroio colianbHuX mepex. Lle
3MIMCHIOEThCS 3a JonoMoror kHomku «Like»coriansHoi mMepexi «Facebook» a6o
KHOIKH «+1» cotianbHoi Mepexi «Google+y, siki po3MIlYIOTbCS Ha CTOPIHKAX CanTy
komradii. [le cTumyitoe KopucTyBadiB AUIMTUCS TOCBIIOM Ta PaJAUTH CAWTH, IO iM
crojobayiucs, CBOEMY OTOYEHHIO B colianbHii Mepexi. Kpim Toro xHomka «+1»
BIUTMBA€ Ha IMONIYKOBY BHAAauy B MOIIYKoOBiM cuctemi «Google». Uum Ouiblue
roJIOCIiB BiIIaHO 3a CAlT KOMIIaHii 3a JIONOMOTOK KHOMKHU «+1», TUM BHIllE BiH 3HA-
XOJIUTHCS B TOIIYKOBOMY PEWTHUHTY, a BiJl TaK 3allikaBUTh OUIBIIY KUIBKICTb
KOpHUCTYBauiB [HTEpHETY.

[IpoBenenns B [HTepHETI KaMIaHiil 0 MPOCYBAHHIO CANUTY, a, OTXKE, — PO3IIU-
PEHHIO PUHKY 30yTy, nae Haa3BuyaiiHui edekr. Ockuibku B [HTEpHETI 3apa3 3HaxXo-
IUTHCS BENMYE3HA ayAUTOpis MOTEHUIWHMX CIOXXKHBAdiB, T'PAaMOTHO OpraHi3oBaHa
CUCTEMa NPOCYBAaHHA MOXE 3pOOUTH KOMIIAHII0 BIAOMOIO B MIMPOKHX KOJax,
MPOJaxi 3pOCTYTh, MIABUIMUTHCA IMIIDK KoMmmaHii. A Takoxk I[HTEepHET H03BOJISIE
CYTTE€BO 3HU3UTU IIHY pEeKJIaMH TOBAapiB 1 MOCIYr. 3a KUIBKICTIO pEeKJIaMHOi

iHopMallii, 1110 3apa3 nepeaaeTbesi, IHTEpHET BKe MneperaHsie TpaauiiiHi 3aco0u.
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OTxe, MOKHa OYIKYBAaTH 3pOCTAHHs 3HAUY€HHs [HTepHETy y BeleHHI Oi3Hecy.
Kopucth Bim mepexi [HTepHeT a1t Oi13Hecy He3amepedHa 1 MoJsirar0 B MOKIIMBOCTI1
ONEpaTUBHOIO JIOHECEHHA 1H(opMalli Npo AISUIBHICTH 1 MPOMO3HUILli KOMIaHii 10 ii
CTPaTEriYHOr0 OTOYEHHS.

InTepHeT crae Bce OUTBLI CoOILlabHUM, 1 Bce OUIbIIE HAI[UICHUM Ha OCOOUCTY
BUrOJly KOHKPETHOTO KOpPUCTyBaya, a TOYHINIE — Ha 3aJ0BOJICHHA HOro motpeo.
VYHIKanbHICTh [HTEpHETY SIK KaHAy KOMYHIKaIli MOJIATAE Y MOKIUBOCTI OTPUMAHHS
ONEPAaTUBHOIO 3BOPOTHOI'O 3B’S3KY Bl KOPUCTyBada 1 OpraHizailii 1HTepaKTHUBHOI
B3aeMO/Iil.

VY nanuit yac IHTepHET-MapKETUHT CYTTEBO 3MIHUBCS, 3 SIBUJIOCS OUIbIIE MOXK-
JUBOCTEN, HAKOMMUYUBCS HEOOXITHUN JOCBIJ, MAPKETUHIOBI KaMIMaHIi CTaJl CKJIaJI-
HUMHU, I[IKaBUM 1 1OCUThH €(heKTUBHUMHU.

IHTepHeT-TeXHOJOTIi MapKETUHTY MTPOJOBXKYIOTh HIBUIKO po3BuBaTucsa. Ha
ChOro/iHl [HTEpEeHT-MapKeTHHT B YKpaiHi pPO3BUBAETHCA CTPIMKUMU TEMIAMHU 1
3100yBae IOJICHHO Bce OuUIblIe NIaHyBaJbHHUKIB. BigOyBaeTbcs 1€ TOMY, WIO
YKpaTHChK1 MIAIPHUEMII Ta CIOXKMBaul MOYMHAIOTh HAJEKHO OLIHIOBATH TEpeBaru
TaKOIr'o BUJly PO3BUTKY O13HECY.

3atpeOyBaHICTh IHTEpHET-MapKETUHTY OOYMOBIIEHA TUM, 10 ChOTOHI CTAIOTh
aKTyaJIbHUMH 1 JIIOYUMH MapKeTHMHTOBUN aHaNI3 1 MapKETHUHTOB1 JOCHIIXEHHS B
Intepueri. CyyacHuii MapkeTHHT HaOyBa€ HOB1 (pOpMHU i 3HAYEHHS 3aBISKH AKTHUB-
HOMY pO3BUTKY IHTepHery. Hacrae uac kommekcHoro IHTepHeT-MapKeTHHTY,
THCTPYMEHTH SIKOTO €(eKTHBHO MPAIIOIOTh HA JIOCATHEHHS MapKETHHTOBUX IIlIeH
KOMIIaHij.

3 ypaxyBaHHSIM HIBUAKOCTI PO3BUTKY [HTEpPHET-TEXHOJIOT1H, MOIIYKOBUX CHUC-
TE€M, HIBUAKOCTI [HTepHEeT-3alydyeHHs], YCIIIIHO PO3BHBATUCS CHOTOJHI 3MOXYTh
013HecH, K1 3AaTHI TOCTaBUTH [HTEpHET co01 Ha cyk0y. MoXHa cKa3aTH, 1110 y Halll
4ac CBITOM BOJIOJII€ TOM, XTO IOCKOHAJIO ONaHyBaB [HTEpeHT-MapKEeTHHT.

[HTEepeHT-MapKETUHT TOCTIMHO 1 JAMHAMIYHO PO3BUBAETHCS, TOMY CIiJ
OUIKyBaTH 3MiH, 1HHOBAIIIMl 1 HOBUX MOXIJIMBOCTEH sl O13Hecy.lHTepHET sk Mapke-
TUHTOBHUI IHCTPYMEHT, 00’ €IHABIINCH 3 IHIIMMHU KOMYHIKALIHHUMU CepeOBUIIIAMM,
cTaHe MIaTGOPMOIO JJIsi CTBOPEHHS SKICHO HOBUX MOXIJIMBOCTEH JII PO3BUTKY

O13HecCy.
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YIIPABJIIHHA ®OPMYBAHHAM CTPYKTYPH
KAIIITAJIY IIIAITPUEMCTBA

VY po6oTi 3anponoHoBaHui MeTo1 GOpMyBaHHS ONTUMAIBHOI CTPYKTYPH KalliTaly HiANPUEMCTBA.
KarwouoBi ciioBa: kamiTan, CTpyKTypa Karitaty, BIaCHHH Karlitall, OOproBuil Kamita.

B pabote npemioxen Mmeroa GopMHpOBaHUS ONTUMAIBHON CTPYKTYpPBI KalluTana NpearnpusITHsL.
KuroueBble cjioBa: kanuTall, CTPyKTypa KanuTajia, COOCTBEHHBINH KaluTas, J0JrOBOM KamuTall.

A method of forming the optimal capital structure of the enterprise is proposed in this article.

Keywords: capital, capital structure, property asset, promissory capital.

Beryn. Ha cygacHoMy eTani po3BUTKY YKpaiHH, B YMOBaX >KOPCTKOTO KOHKY-
PEHTHOTO CepeloBHINA, ePEKTUBHICTh POOOTU OYIb-IKOi KOMIIaHIi, 1[0 3aiMa€eThCs
30BHIITHLOEKOHOMIUHOK AisTbHICTIO (3E/]), 0c00JMBO B TOBrOCTPOKOBIM MEpCIeK-
THBI, CIIPSIMOBaHa Ha 3a0€3IMeUeHHs] BUCOKUX TEMITIB PO3BUTKY 1 MiJBUILICHHS KOHKY-
PEHTOCTIPOMO’KHOCTI Ha 30BHIIIHLOMY PUHKY. Lle 6araro B yomy 3aiexuth Bl 0CO0-
JUBOCTEN (OpMyBaHHS KamiTaly KOMIIaHii Ta ONTUMAIbHOCTI HOro CTPYKTYPH.

VYpasniHHs JpxepenamMu (piHaHCYBaHHS KUTTEBO BAXIUBO I (IpM 1 MiANPH-
€MCTB Oy/Ib-SIKUX PO3MIPIB Ta OpraHizaiiiHo-npaBoBux ¢opM. [anuit pakt oOymoB-
JICHUH, K 3aJTy4YEHHSM 3HAYHUX OOCSTIB JIOBFOCTPOKOBHUX KalliTajiB Jijisi 3a0e3me-
YEeHHsSI CBOTO 3pOCTaHHS (10 € JKepesoM (IHAHCOBOTO PU3UKY), TAK 1 MOMIMBICTIO
BUKOPUCTAaHHS MAaKCUMaJIbHOI HOMEHKJIATypu BHJIIB JOBFOCTPOKOBOIO KamiTany

(BMacHUX 1 TO3UKOBUX KOIITIB).
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