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B crathe paccMOTpeHO TIOHATHE COIMATBFHO-OPUEHTHPOBAHHOTO MApPKETHHTA, KaK CPEICTBA BIHMSIHUS
Ha O0IIECTBEHHOE MHEHHE, a TaK)Ke OCBEICHbI HauboJiee paclpoCTpaHEHHbIE HANPABJICHUSI €r0 BHEAPCHUSI.
Onmcana KOHIEMIUS CONHMAIHHO-3TUYECKOTO0 MAapKeTWHTa ¥ TIPHUBEICHBI MPENMYIIeCTBa OT €ro
WCIIONIb30BaHMs. PacKpbIThl HampaBieHUs pealu3alid Mep COLMAaIbHO-OPHEHTHPOBAHHOTO MapKETHWHIa Ha
MOPENpUITHIX TYPUCTHUECKOTO OM3HEcCa M TPEACTAaBICH MEXaHWU3M pealu3alid MPHHLUIIOB COIUaIbHO-
OpPHUEHTHPOBAHHOTO MAPKETHHTA B KOHTEKCTE ACATEIHHOCTH TyPUCTHUECKOTO KJIacTepa.

KuroueBble cioBa: CoLManbHO-OPUEHTUPOBAHHBIH MapKETHHI (COLMAIbHO-3TUYECKUII MapKEeTHHT,
COLMANbHBI  MAapKeTHHI), TYPUCTHYECKMH KJacTep, COLMAIbHO-OTBETCTBCHHBIH OM3HEC, HMHIK
MIpeANPUITHS.

The article considers the concept of socially oriented marketing as a means of influencing public
thought and addresses the most common directions of its implementation. Explains the concept of socio-
ethical marketing and the benefits from its implementation. Disclosed directions of realization of measures of
socially-oriented enterprise marketing of the tourist business and the mechanism of implementation of the
principles of socially-oriented marketing in the context of the tourism cluster.

Keywords: social marketing (socio-ethical marketing), the tourism cluster, socially responsible
business, a company's image.
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MOJEJII PO3BUTKY HIAIIPUEMCTB

B crarti posrisHyTO migxomu Ao ineHTH(ikamii po3BUTKY Ta (POpMyBaHHS eTammiB J>KUTTEBOTO IHKITY
mianpueMcTBa. Po3pobneHo rpadiuHy iHTEprpeTaliio anbTepHATHB PO3BUTKY MiANPHEMCTB. BHUCBITICHO
0C00JIMBOCTI AISUTBHOCTI MiANPUEMCTB B MIHJIMBHX YMOBaX. 3allpOIIOHOBAHO MOZEJI PO3BUTKY MiJIPHEMCTB,
mo 0a3yloThCs Ha 3MiHI CKIIQJIOBHUX PO3BUTKY 3 BpaxyBaHHSAM crneuuGikd (QyHKIIOHYBaHHS BITUYU3HSIHHX
i IPUEMCTB.

KarouoBi cioBa: po3BUTOK MiANPUEMCTBA, MOJENb PO3BUTKY, J>KUTTEBUU IMKI MiANPHEMCTBA,
MOTEHIIia.

Beryn. 3aroctpeHHs KOHKYPEHII Ha pUHKY, HECTaOLIbHICTh CTAaHYy €KOHOMIKU
Ta MOCHJICHHS HEBU3HAUYEHOCTI B (DYHKIIIOHYBaHHI MIJIPUEMCTB 3yMOBJIIOIOTH 3MIHU
E€KOHOMIYHMX yMOB. lligmpueMcTBaM HEOOXITHO aanTyBaTHUCh 1O MIHJIUBOCTI
CepelIoBHINa, alie TPU I[bOMY HE 3yNMHUHUTUCH B CBOEMY pPO3BUTKY. Bce me Bumarae
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BUKOPHUCTAHHA Cy4YaCHUX IHCTPYMEHTIB JI0 11IeHTU(IKYBaHHS Ta OLIIHIOBAHHS PO3BUTKY
M1AIPUEMCTB.

AHaJi3 ocTaHHIX JOCHil:KeHb Ta JiTepaTypu. PoO3BUTKY NiANpUEMCTB
OPUCBAYEHO PN Tpallb BITYM3HAHMX Ta 3apyODKHHUX HAYKOBIIB TaKUX, SK:
C. Arammos, K. Anamc, H. Adanacwes, I1. Ipykep, b. bauercekuii, H. I'eopriazi, JI.
3amacHa, P. Kamman, M. Kennepni, O. Ky3smin, O. Menpauk, JI. Mensauk, C.
Mouepnuii, A. Mopagiunes, E. Him, T. Hanroka, FO. IToropenos, O. PaeBueBa, M.
Tumomyk, O. ®enonin, M. Illymmerep Ta iHmmx. B mmx po6orax chopMOBaHO
TEOPETUYHI Ta METOJIUYHI TMOJOKEHHS, 100 BU3HAUYEHHSI CYTHOCTI Ta YINpPaBIIHHS
PO3BUTKOM MIiAIPUEMCTB. P0o3p00IIeHO psijl MIAXOIIB 10 OIIHIOBAHHS Ta MOJICIIFOBAHHS
PO3BUTKY, IO HE 3aBXAU BpaxOBYIOTh CIHENU(IKY AiSUIBHOCTI MPOMHCIOBHX
nianpueMcTB B YkpaiHi. B cywacHumx ymoBax iaeHTHikamis Ta crenudikaris
PO3BUTKY NMOTPEOY€ MOATBIIOTO AOCITIKEHHS.

Mera pocaigxenb. MeToro MOCHIDKEHHS € 1leHTU]IKallis PO3BUTKY Ta
dbopmyBaHHs MOJIeJIel MPOIECY 3MiH Ha MIINPUEMCTBAX.

Marepianu pociaigkeHb. PO3BUTOK NiAOpHEMCTBA SK MpPOLEC HAOYTTA
COLIIAIbBHO-€KOHOMIYHOIO CHCTEMOI0 HOBHX SIKICHUX, KUIBKICHUX YHM CTPYKTYPHHX
BJIACTUBOCTEH Tniepenbavae 3MiHy mapamerTpiB ctany [1;2]. Cuctema TpanchopMyeThes
4yepes3 3pOCTaHHs, aKTUBI3AIII0 UM CTPYKTYPU3ALIII0 CKIaI0BUX €JIEMEHTIB.

3pocTaHHs nepeadavae po3MMUPEHHS PO3MIPIB NIANPUEMCTBA, HOTO MOTEHLIATY
Ta MacmrtabiB misutbHOCTI [3;4]. B mparmi [5] npomonyeThest moaiisaTH 3poCcTaHHS Ha
TPU BUJU: TOPU3OHTANIbHE, BEPTUKAJIbHE Ta TUBEPCU(IKOBAHE.

AKTHBI3aIis BiIOYBA€ThCA 3a paxyHOK IHTEHCH(IKaIii IiJ0BOT aKTHBHOCTI
MIIPUEMCTB, YE€pe3 HaJaroJKEHHS Ta TOCWICHHS KOMYHIKAIlli 3 KOHTaKTHOIO
aynuropiero  (mocTayaabHUKH, 30YyTOBUKH, KIIEHTH, KOHKYPEHTH 1  T.1.).
PecTtpykTypuzaliis XapakTepuszyeThbcs MNepeOy0BOI0 B3a€EMO3B’S3KIB B CHUCTEMI Ta
3MIHOI0 MEHEHKMEHTY MiIMPUEMCTBA, TOOTO BUOOPOM HOBOTO CTHJIIO KEPIBHHUIITBA,
NeperJisi] OpraHi3alliifHOl CTPYKTYPH yIPaBIiHHS TOIIO (AUB. puUC.).

3pocTaHHA (POSIIHPEHHA)

ANpTEpHATHEH Tunor mMomem
POSBRLEY: » AxTHEI3AIIA JIIOBOI aKTHEHOCTL RORCATOY:
MANPHEMCTER {(bropoxpaTHiHa,
: KOPIOpaTHEHA)
Pectpyxrypmzama

Puc. — AnbTepHaTHBHU PO3BUTKY MIANPUEMCTB™
*CxuazeHo 3a [4;6]

bropokpaTtuuna Mojelb po3BUTKY mnepeadadae (GyHKIIOHATIBHY CHelliaizallio,
OpIEHTAIlII0 Ha TIABUIIEHHS €(PEKTUBHOCTI BUPOOHUIITBA, YHCEJBHICTh MPAI[IBHUKIB
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301IBIIYETHCS JIMIE 31 3POCTAHHSIM MOMHUTY Ta CKOPOUYETHCS NMpPHU HOro CHajaHHI,
TOOTO NPAIIBHUKH BBAXKAIOTHCS BIATBOPIOBATIBLHUM PECYPCOM.

KopnopatruBHa MoJieb pO3BUTKY Mepeidadae CriBpOOITHUIITBO Ta 3aJ0BOJICHHS
CIO’KMBAa4a, OCHOBHOIO OPIEHTAIIIEI0 € PO3BUTOK 1 HaBYAHHS MpAI[IBHUKIB 3 METOIO
MakcuMi3allii HemaTepialbHUX aKTHBIB, BIPOBAKEHHS IHHOBAIi, BUKOPHUCTAHHS
IHCTPYMEHTIB ONTUMI3aIlli s 30UTblieHHs 30yTy MTPOIYKIii Ta pamioHaTbHOTO
BUKOPUCTAaHHSI OCHOBHUX 3aCO0IB.

JIB1 TUTIOBI MOJie)Il MalOTh 1ICTOTHI IIepeBary, 1Moo iX A1€BOCTI, MPOTE B paMKax
Cy4aCHHMX TEHJCHIII 0 CTaJoro Ta BiAMOBIAAILHOTO (PYHKIIIOHYBAHHS MIAMPUEMCTB
ICHYIOTb 1 HEIOJIKH, a caM€ BOHHU TepeadayaloTh CKOpPOUEHHS MpAIliBHUKIB
(361nb1IeHHS 0€3p00ITTS), MiHIMI3aIli}0 BUTPAT Ha CUPOBUHY 1 MaTepiaiu (MOT1pIICHHS
€KOJIOTii) Ta CIPSMOBaHICTh Ha OTPUMAHHS KOPOTKOCTPOKOBOI'O MPUOYTKY 3 METOIO
(opMyBaHHS BUCOKHX NOKa3HUKIB PE3yJIbTATUBHOCTI.

CamMe TOMY B@XJIMBUM BHUJAETHCS HE JIAIIE PO3BUTOK /IS JOCATHEHHS
MaKCUMalbHOrO TpHOYTKY, ane 3a0e3leueHHd 30aJaHCOBAHOrO 1  CTaJloro
GYHKIIOHYBaHHS MIIIPUEMCTBA B Tpoliect TpaHchopmarllii y MIHIUBUX 30BHIIIHIX
YMOBax.

[TprunHOIO PO3BUTKY MIJIPUEMCTBA MOKE CTATH SIK J1arHOCTYBaHHS MIPOOJIEM B
(yHKUIOHYBaHHI (Kpu3a), Tak 1 3MIHA YMOB JisSJIbHOCTI. Y pasl f[KIIO CTaH
MIAIPUEMCTBA € CTaOUIBHUM, a MJISUIBHICTH YCHIIIHOK, TO JOUUIBHOIO IIOCTa€
peaiizallisi IUIAaHOBOTO pO3BUTKY. Bubip okpemMoro HampsiMy pO3BUTKY UM iX
NO€JHAHHS 3aJEKUTh BIJ €Tally JKUTTEBOTO IMKIY, Ha SKOMYy IepeOyBae
MIIMPUEMCTBO, Ta TEMITIB 3MIHU PUHKY.

Y mpami [7, c. 82-89] posrisHyTO Ta TpOaHATI30BaHO PsJ IMIIXOIIB JI0
BUJIIJIEHHSI €TaliB >KUTTEBOIO LUKIY MIANPUEMCTBA BITYM3HSIHUMH 1 3apyOlKHUMU
HAYKOBISIMM. BCTaHOBIIEHO, IO CHUIBHUM JJIsl pAAY MOJIENENW JKUTTEBOTO LUKIY
HIIPUEMCTBA € PO3IIISA] HOT0 3 TIO3UINT 3MIHUA CTPYKTYPHHUX XapaKTEPUCTUK CUCTEMHU
Ta 3MIHM JIIOACBKOrO pecypcy. TexHiyHi Ta I1HHOBAIIHHI XapaKTEPUCTUKHU
3QJIMIIAIOTHCS 11033 YBAarok HAyKOBUIB. Takoxk po3rgHyTO (DiHAHCOBI MIIXOAU IO
BUJIIJICHHS €TalliB )KUTTEBOTO ITUKITY Yepe3 BpaxyBaHHs (DIHAHCOBOTO, IHBECTHUIIHHOTO
1 OTepariifHOTrO IPOIIOBUX MOTOKIB.

B waykoBili nitepaTypl NPUMHATO BUAUISITH €Tamd JKUTTEBOTO  IMKIY
MIAMPUEMCTBA 3 TIEBHOKO METO0, a came — 3aro0iraHHss OaHKPYTCTBY IIANPUEMCTBA,
BCTAHOBJIEHHS ()IHAHCOBOI CTIMKOCTI, (POPMYBaHHS OpraHi3allii Yu MOJIOJAHHS KPU3H.
[Ipore, Taki AOpoOKM HE BPaxoBYIOTH peamiii (YHKIIOHYBAaHHS TMPOMHUCIOBHUX
MIAIPUEMCTB B YKpaiHi, a came:

— MIANPUEMCTBA BXE€ JAaBHO (PYHKIIOHYIOTh Ha PHUHKY 1 Ha MOMEHT iX
aHaJIi3yBaHHS Ta OLIHIOBaHHS 3HAXOSITHCS HA IEBHUX €Tanax XUTTEBOTO ITUKITY;

— PUHOK MaIIMHOOYAIBHOI MPOIYKIIIl € HACHYEHUM Ta BUCOKO KOHKYPEHTHUM;
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— HOBE TMPOMMCIIOBE IIJANPUEMCTBO Yy OUIBIIOCTI BHIAQJAKIB Ma€ JIMIIE
dbopmaabHl O3HAKH, OCKUIBKHM 3MIHIOETHCS JIMILE HOTO PEKBI3UTU «JI€ IOpe», a «JIe
(dakTo» MpaiiBHUKU, aKTUBU, MEHEPKMEHT 3aJIUIIAETHCS TOU KeE;

— cIeniaigi3oBaHi MPUBaTHI MIJIPUEMCTBA, IO CTBOPEHI Ta (PYHKIIOHYIOTh JJIsI
3a0e3nevYeHHs] MAaTePUHCHKOI KOMMaHii, HE MalTh CTHUMYJIB 10 ajamnTailii, OCKIJIbKA
BOHU c(hOPMOBaHI /Il ayTCOPCUHTY MEBHUX MPOIIECIB 3 METOIO 3HIKCHHS BUTPAT;

— JIep>KaBHI  MIJANPUEMCTBA  3a0e3MeuyloTh  OOCIYyroBYBaHHS  IOTPEO
MOHOTMIOJIbHUX OpTaHi3amiii 1 MUIKOM 3HaxXOAAThCS IMiJT YHPABIIHHAM JIEPKABHUX
OpraHiB, ToMy Yy 0araTbOX BHUIAJKaX MEHEIKMEHT 3AIMCHIOEThCS CHUTYaIliHO.
VYpaBiiHCBKI pIMIEHHS MPUIAMAIOTBCS AK PEaKIliss Ha CUTyaliio, MO (GOpMyeThCS
MpariBHUKaMH, TI0CTadyaJbHUKAMH, 3aMOBHUKAMH Ta KEPYIOUUMH JIepKaBHUMU
opraHamw.

3Bakalouu Ha PO3IJISHYTI OCOOJMBOCTI (DYHKIIIOHYBAaHHS MPOMHUCIOBUX
HIANPUEMCTB B YKpaiHi JOIIJILHO BHUIUIMTH Taki BUAM PO3BUTKY 3a UYWHHHKAMH
BUHUKHEHHS:

— npobieMHu (a00 KpU30BHil) PO3BUTOK SIK peakiist (pediiekc) mianmprueMcTna
Ha BUHUKHEHHS po0sieM Y (QyHKIIIOHYBaHHI Ta HU3bKIM pe3yIbTaTUBHOCTI;

— CHUTYAaI[IMHUMA PO3BUTOK 3aJICKUTh MOBHICTIO Bl YMOB (PYHKIIIOHYBaHHS, IO
JTUKTYIOTBCS CEPEIOBUIIIEM, MOXKE OYTH SIK aKTUBHUM, TaK 1 [TACUBHUM;

— IUJIAHOBUHM (IMPEKTUBHUM YW 1HAMKATUBHUN) PO3BUTOK Iepeadavae 4iTKo
BU3HAYEHI IIJII Ta 3MIHM IS JOCATHEHHS TUIAHOBOI METH, MOXE 3/1HCHIOBATUCH
IUISIXOM MOCTYIIOBOI aJlanTarlii Y1 akTUBHUX 1.

Po3BuTOK mianpueMcTBa 0a3yeTbCsl HAa TPHOX CKJIAJAOBHX 3MIHHM: MOTEHIATY
(TT1T), dynkuionyBanns (P®IT) ta pesympratuBHOcTi (PIT) [8; 9]. BiamosigHo
KOMOIHAIlIS TAKUX €JIEMEHTIB 3yMOBIIIOE TMOSBY sy 0a30BUX MOJENEH PO3BUTKY, AKi
nependavyaroTh:

— 3POCTaHHA MIANMPUEMCTBA, IO MPOSBIAETHCA B 3MiHI MacITabiB SIK aKTHUBIB,
TakK 1 piBHsI ONepariiHoi AisUIbHOCTI:

AIlll—var, AdII=const, APII—var; (1)

— aKTUBI3aIllsl TMIANPUEMCTBA, 10 TOJsIrae B 1HTeHcUikaimii  AiI0BOL
AKTUBHOCTI Ta HAJIaro/KCH1 KOMYHIKAITIN:

AIlI=const, A®II—var, APII—var; (2)

— pecCTpyKTypH3allisi MiAMPUEMCTBA, IO PEali3ye€ThCA Yepe3 3MiHY CTPYKTYpH
CKJIQJIOBUX MIAMPUEMCTBA, MPU HE3MIHHOMY MOTEHIliadi 1 piBHI (YHKIIIOHYBAaHHS Ta
OPU3BOAUTH 10 3MIHHU PE3YJIbTaTUBHOCTI (XapakTepHe AJid MPOOJIEMHUX BUMIAKIB):

AITIT=const, A®II=const, APIT—var; (3)

— KOMIUIEKCHUW PO3BUTOK TIANPUEMCTBA 3a YMOBH 30aJaHCOBAHOCTI
CKJIQIOBUX:
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AIlll—var, A®II—var, APII—var; 4)
— 3yIUHKA PO3BUTKY IiAIPUEMCTBA:
AIlI=const, AdII=const, APII=const. (5)

BucHoBku. [IpoBegeHe A0CHiPKEHHS 110 3MOTY BUOKPEMUTH BUIHM PO3BHUTKY
3a YMHHUKAMHM BUHUKHEHHS. BUWAUTUTH anbTepHATHUBU PO3BUTKY IMIANPUEMCTB B
MIHJIMBUX YyMoOBaX. PoO3risiHyTo mnepeBarm Ta HEAONIKM CyYacHUX MIAXOJIB [0
BU3HAUEHHS €TalllB JKUTTEBOTO LHMKIY MIAIPUEMCTBA. 3alpONOHOBAHO MOJENI
PO3BHUTKY MiJIPUEMCTB, 10 0a3yIOThCA HA 3MiHI CKJIQJOBUX PO3BUTKY 3 BpaxXyBaHHSIM
cnenudiku GyHKIIOHYBaHHS BITYU3HSHUX IMiITPHUEMCTB.
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B cratbe paccMOTpEHBI MOIXOABI K WACHTU(PHUKAINN Pa3BUTHS ¥ (POPMHUPOBAHHS ITAIOB KU3HEHHOTO
nuKiIa npeanpusatus. PaspabortaHo rpaduyeckyro MHTEPHpPETAlMI0 ajlbTEPHATHB Pa3BUTHS IPEINPHUSITHH.
OcBelieHbl OCOOCHHOCTH AEATENIFHOCTH MNPEeNnpusiTHd B MeHsomuxcs ycioBusix. Ilpeanoxkensl mozpenu
pa3BUTHS TPEANPHUATHH, 0a3UPYIOMIMXCSI HA M3MEHEHHH COCTABISIONIMX PAa3BHTHUS C y4ETOM CHEenH(UKA
(YHKLIMOHUPOBAHUS OTEUECTBEHHBIX MPEATIPUATHI.

KalodeBble cjioBa: pa3BUTHE TPEINPUATHS, MOJIENb Pa3BUTHS, JKU3HEHHBIM LWKI MPEeINpUATHS,
MIOTEHIUAL.

Approaches to the identification of development and forming of the life cycle stages of an enterprise
are considered in the paper. A graphical interpretation of alternative enterprises is developed. The specific
features of enterprises activity in changing conditions are highlighted. The models of enterprises development,
based on the changes in the components considering the specifics of functioning of domestic enterprises are
proposed.

Keywords: enterprise development, development model, enterprise life cycle, potential.
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