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NCCIEOJOBAHME U ITPAKTUYECKAS PEAJIM3AIIUA METOAOB
BEB-AHAJIMTUKHU

CrpeMuTenbHOe pa3BUTHE WHTEPHET-TEXHOJIOTHH, HEOOXOIMMOCTh MOBBIIICHNS KOHKYPEHTOCTIOCOOHOCTH
BeO-pecypca M JOCTIKEHHS] KOMMEPYECKOro ycrexa TpeOyeT HCHOiIb30BaHus Hauboiee 3(PPEeKTUBHBIX
METOJIOB MPOJBM)KEHUS M ONTUMHU3AaLUU BeO-cailToB. BeO-aHamuTuka pacmnosnaraeT WHCTPYMEHTaMU
aHaJIM3a WU TPOABMKEHHUs caillToB. CTaThsi MOCBAIIEHA HCCIIEIOBAHUIO COBPEMEHHBIX MET0/0B Bel-
AQHAJIUTUKU U pa3paboTKe peKoMeHAauii o ux 3hHEeKTUBHOMY HCIIOJIb30BAHUIO. HA3B.

KuaroueBble ciioBa: BeO-aHANUTHKA, DJKCIEPTHAas OLEHKA, I[OCEIIAeMOCTh BeO-caliTa, METOA
«OTtknoHeHust 0T HOpMbI», MeTo «PET».

Beenenue. Merononorus BE0-aHAIIUTUKHU ITIOCTOSIHHO pa3BUBAETCH.
CoBepIICHCTBYIOTCS METOJbI aHanu3a caiToB. Panee Hambonee pacmpoCTpaHEHHBIMHU
METO/JaMH AHAJIUTHKK ObUIM METOJ aHalIM3a BHUACO3AMKMCH TMOBEACHHS TMOCETUTENIECH Ha
caiiTe M METOJl aHalu3a C MCIOJb30BaHHEeM cucTeMbl eye-tracking. Ho ananm3 caiita
IIPEANOJIAraeT HE IIPOCTO KAaKOe-TO JEUCTBUE, a NMPUMEHEHUE COBOKYIIHOCTH METOJOB.
OCHOBHOM 3amadel JIFOOOTO METOoJa SIBISETCS OMpEeIeieHHE IICIeH IOCEIeHNs caiTa
M0JIb30BATENIAIMU. 3Hasl IL€JM, C KOTOPHIMHM IOCETUTENM MNPUXOIAT Ha CailT, cieayer
ONTHMHU3HUPOBATh €r0 TakKuM 00pa3oM, uYTOOBI TOJIH30BATENUM MAaKCHUMajbHO OBICTPO U
3¢ (PexTUBHO pemranym CBOM 3aJadyM C MOMOIIBI0 caifta. BeOG-ananuTuka urpaet BakKHYIO
poJIb TIpH co3aannu YHPEKTUBHOTO CalTa, YTO JEJAeT TEMY UCCICAOBAHMS aKTyaIbHOM.

Heanb u 3a1auyn ucciaenoBanusi. B Hame Bpemsi BeO-aHAIMTUKA SIBJIETCS OJTHUM M3
[JIaBHBIX ()AaKTOPOB B MAPKETHMHIOBOM CTpaTernu JHO0O0W OpraHu3aiuu. Y CIOKHAETCS U
COBEpIICHCTBYETCS METOJMKAa cOOpa W aHanu3a CTaTUCTHYECKOW HH(opmammu, Hal
KOTOPO# paboTaloT JIUIIH OMBITHBIE CIICIUATUCTHL. JTO yBEIUYMBAECT NOTPEOHOCTH B BEO-
aHaJIMTHUKE.

Ilenmpro maHHOW pPAOOTHI SIBIASETCS TMPOBEACHHUE WCCICAOBAaHUNA METOJOB BeO-
AQHAIMTHKYU, pa3paboTKa pPEKOMEHIAWKA 10 WX MPUMEHEHHIO TpU aHaJM3€ CalTOB
pa3sTUYHBIX BHUJOB W TIPAKTUYECKas pealu3alus [IaHHBIX METOJOB IMpHU pa3paboTKe
3JICKTPOHHOTO ITOCOOUS.

HccaenoBanne MeTo10B BeO-aHAJIMTHKH. B apceHasie Be0O-aHAIUTUKU CYILIECTBYET
pSiZI METOJIOB, KOTOPBIC HAIpaBJCHBI HA PEIICHHE OMpeeIeHHOro poaa 3aaad. Haubonee
BOCTPEOOBAaHHBIMU CpPEIM HUX SBJSIOTCA: METOJ JKCIEPTHOM OIEHKH C TOMOIIBIO
HE3aBUCHMOIO CIICLMAIIMCTA, METOJ JAECTAIBHOIO aHalIu3a CTATUCTHUKH IMOCEIIAEMOCTH
caiita u HaOJIOJICHUS 3a TOBEIECHUEM ToceTutesnieil, Metod «OTKIOHEHHS OT HOPMBD) H
metox «PET» [1-6].

Meron 3KCHEpTHOM OLEHKHM C TOMOIIBK) HE3aBUCHMOIO CIELUAIMCTa, KakK eIle
Ha3bIBAIOT — ayJUT caiTa, MOJpa3yMeBaeT MoJ cOo0OW KOMILIEKCHYIO OILICHKY CaiTa,
KOTOpasi OCYIIECTBIISACTCS CICIHAIMCTOM BU3yaJIbHO O€3 MPUMEHEHHUSI CUCTEM CTaTUCTUKHU
U BeO-aHAJIMTUKH, TIPOBOAUTCS aHANW3 JAW3aliHa, F03a0WINTH, Ka4yeCTBa KOHTEHTA. Takum
o0pa3oM, OlLleHKa (YHKIIMOHAJLHOCTH pa3JIWYHBIX 3JEMEHTOB CailTa MPOU3BOAUTCS
HCKITIOUYNTEIHLHO Ha OCHOBE COOCTBEHHOTO OIBITA M CYOBEKTUBHOT'O MHEHHSI KOHKPETHOTO
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skcnepra. Kak mpaBmio, SKCHEPT OLICHUBAET T€ 3JIEMEHTHI, KOTOpPbHIE, [0 €r0 MHEHHIO,
HYXJIAI0TCA B ONITUMU3ALNH [2].

KauecTBO aynura caiiTa 3aBUCHUT OT OIBITA CAMOIO DKCHEPTA U €r0 CIEHUATA3ALMUU.
Hamnpumep, BeO-macTep MOXKET yAeIUTh OCHOBHOE BHUMAHHUE OLEHKE IMOJIb30BATEIHCKOTO
uHTepdeiica, BeO-IU3aiiHEp — CMECTHT aKIIEHT HAa OCOOCHHOCTH BOCIIPHUATHS cailTa, BeO-
aHAIUTUK — Ha o3abwintu. Ha ceromusmnuii nenp Oonee 85% Bcex BeO-cTynuil B
WHTEPHETE B KAYECTBE OJHOM U3 YCIYT MPEUIaraloT MMEHHO aHaJlu3 caiTa.

[IpeumyiiecTBa MeTOAA SKCIEPTHOM OIEHKH 3aKIIOYAIOTCS B €ro MNpOCTOTE U
JOCTYITHOCTH, TOCKOJIbKY MM BJAJICIOT HE TOJbKO BEO-aHAJTUTHKU, HO M CIEHUATUCTHI
JIpYTUX HamnpaBlIeHUH, HAIIpUMeEp, BeO-mMacTepa, BeO-au3aiiHepbl. AyIuT caiiTa He TpeOyeT
OOJBIIMX BPEMEHHBIX 3aTpaT M MPOBOJAUTCSA dalle Bcero B TeueHue 1-3 naHeil. B
pe3yabTaTe IKCIEPTHI MPEJAOCTABISAIOT OTUET C OMMCAHUEM MPOOJIEMHBIX MECT Ha callTe U
PEKOMEHAAIUSMHU 0 YCTPAHEHUIO HEAOCTATKOB.

HenoctarkamMmu MeToja SKCHEPTHOM OIIGHKH SIBISIETCS  CyOBEKTHBHOCTH MHEHHUS
DKCIIePTa, BOBMOYKHOCTh HEBEPHO OICHUTH d()(PEKTUBHOCTH PA3IUIHBIX SJIEMEHTOB CaiTa.
Takue HETOYHOCTH B OIICHKE CO3/al0T OMAacHOCTh M3MEHEHMs/yNajJeHUs] TeX DJIEMEHTOB,
KOTOPBIE B HACTOAIIEE BPEMs MOJOXKHUTEIHHO pabOTalOT HAa KOHBEpcuio caita. MHorma
PKCIEPT HE 3HaeT, Kakhe 30Hbl Ha cailTe HaMMEHEe AaKTHUBHO MPOCMaTPHUBAIOTCS
MOCETUTEIISIMA, OH MOXET MOPEKOMEH/IOBATh MEPEMECTUTh KaKON-THO0 M3 3JIEMEHTOB B
«CJICTIYIO 30HY», UTO HETaTHUBHO CKa)KeTCs Ha KOHBepcHu BeO-pecypca [3, 4].

OObyHO BeO-aHAMMTHUK OOpalaeT CBO€ BHHMaHHE Ccpa3y Ha OOJBIIMHCTBO
napamMeTpoB U , KaK CIIEJICTBUE, MOXKET HEJOCTAaTOYHO TIyOOKO OIEHUTH KIIIOUEBbHIC
daktopsl, Biusgmomue Ha 3PPEeKTUBHOCTL caiita. Ciydaercs, 4TO DKCIEPT HE MOXKET
MOJIHOLICHHO OIIEHWTh TaKWe  IOKa3aTelid, IMOCKOJbKY HE 3HAeT KaK IOCETUTENH
B3aMMO/JICMCTBYIOT C KJIFOUEBBIMU JIEMEHTAMM CalTa.

B pesynbpTaTe mokazarenu paboThl caifTa yIydiialoTcs Oaarogapsi TOMY, 4TO SKCIEPT
OBICTPO BBISBIISICT HambOojee 3aMeTHbIC clabble MecTa M YKa3blBaeT Ha HMMEIOIIUECS
POOIIEMBI.

Meton AeTanbHOTO aHalld3a CTATUCTUKH TOCEIIAEMOCTH caiiTa W HaOmoJeHus 3a
MOBEJCHUEM TIOCETUTENICH TMpeArnoaaraetT cOop HEOOXOMWMBIX IS aHajdu3a JaHHBIX
CIICIMATM3UPOBAHHBIMU CHCTeMaMH BeO-aHanuTuku B TeueHue 10-20 mueit. Bpems coopa
JMAHHBIX 3aBHCHT OT TIOCEIIAeMOCTH BeO-caiita. 3areM BeCh MAacCHUB JaHHBIX
oOpabaTpIBacTCsS CIEIIMATUCTaMU BeO-aHAMTUKH, KOTOPHIE B CBOIO OYEpE/lb TOTOBST
pPEKOMEHIAINH TI0 PEIICHUIO BRISIBJICHHBIX Ha caiTe mpobiem. Mudopmaruio, cobpanHyro
C TIOMOIIBI0O CHCTEM BEO-aHATUTHUKHA, MOXXHO aHaJU3UPOBaTh U CaMOCTOSATEIHHO, HO
TOJIBKO TIPU HAJTMYHMH TOCJICI0BATEIIbHBIX HHCTPYKIIUM.

OCHOBHOE€ BHHMMaHHE B METOJC YJIEISETCA IOKa3aTeasiM IOCEIIaeMOCTH caiTa,
UCTOYHUKAM Tpaduka, LENsM, KOTOPBIE MPECIEIyIOT TMOCETUTENH, a TaKXKe OOIINM
TEHJICHIIUSIM WX TIOBEJICHUS Ha CalTe.

Cpeny OCHOBHBIX MPEUMYIIECTB JAHHOTO METO/A CJIEAYET OTMETHTh TOT (PakKT, 4yTO
METOJIbl OTCJIC)KMBAHUS MOBEJICHUS MTOCETUTENIEH cailTa U3 apXUBA U B PEKUME PEATbHOTO
BPEMEHH TO3BOJISIIOT YBUJIAECTh T€ MPOOJIEMBI caiTa, ¢ KOTOPHIMH PEAbHO CTaJTKUBAIOTCS
MOJIK30BaTeNId. B CBSI3M C 3TUM yAaeTcsl JOBOJBHO OINEPATHBHO YCTPAHUTh UMEHHO TE
po0IeMbl, KOTOPHIE B TJAHHBI MOMEHT MEIIAI0T MHOTUM TOCETUTEINISIM CTaTh KJIUECHTaMHU.
Ha npakTtuke mocie nmpoBeIeHUS TaKOTO aHAIN3a W ONTUMHU3AIMKU CalTa B TMEPBBIM pa3
yAaeTCs MOAHATh KOHBepCHo B 1,5-2 pa3sa.

Henoctarkamu meTona siBIsieTCS HEOOXOAMMOCTD MTPOBEICHMSI aHATM3a CaliTa ¢
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MOMOIIBI0 CHCTEM BeO-aHAIMTUKM B HECKOJBKO JITamoB. Tak, Ha TMEPBOM dTare
OCYIIECTBIISETCS KOMILJIEKCHBIN aHaJIN3 C ONpeeICHHeM BCEX OCHOBHBIX TpoliieM. [lanee
OCYIIECTBJISICTCS. BTOPUUHBIA aHANU3 AJI TECTUPOBaHUS 3(PPEKTUBHOCTU MPOBEIECHHBIX
ONTHUMHU3ALMOHHBIX MEPONPUATHI Ha caiiTe (IO pe3yibTaTaMm MEPBUYHOTO aHanu3a). Ha
3aKJIFOUUTEIIBHOM 3Tare OCYIECTBIISIETCS JETATU3UPOBAHHBIN aHAIKU3 C 11€JIbIO BBISBICHUS
«CKPBITBIX» POOJIEM, KOTOPBIE MOTYT OMOCPEIOBAHHO BIHSTH Ha Y)PEKTUBHOCTH CaiTa.

Hcxons U3 3TOrO, BECh LMK aHAIM3a MOXET 3aHATh HECKOJBKO MecsueB. Kpome
TOTrO, KaXAbli M3 MOCIEAYIONIUMX 3TAlOB aHajiu3a, C OJHOW CTOPOHBI, OKAa3bIBAE€T BCE
MEHBILIHMI MNPUPOCT KOHBEPCHH, HO C JAPYrOM — BCE K€ OLIYTHMO YBEJIMYMBAET BCE
KJIFOUEBBIE MOKA3aTeNM MO CPAaBHEHUIO C HEONTHMHU3UPOBAHHBIM CANTOM, MJIM OOBIYHBIM
ayJIMTOM caiTa (3KCIepTHOM oneHKoi) [7, 8].

Meron «OTKIOHEHHSI OT HOPMBD» MOAPA3yMEBAET OMNPEACICHUE KEIIAEMbIX
CLEHApHeB TOBEACHMS TMOJb30BaTENEH Ha caifte. 3aTeM C TOMOIIBIO CHUCTEM BeO-
AQHAIMTHKU TPOBOAMUTCS COOp AaHHBIX O (AKTHUECKOM TOBEJACHUHM TIIOCETUTENCH, U
aHaJIM3UPYETCS COOTBETCTBUE PEAJbHBIX JaHHBIX KEJTAEMOMY  CIICHApHIO,
ONPEACIICHHOMY 3apaHee.

OCHOBHBIMHM JOCTOMHCTBaAMU MeTO/a «OTKIOHEHUSI OT HOPMbBD» SIBJISIIOTCS , PEKIC
BCET0, BO3MOXHOCTb LIEJICHAIIPABICHHO OINPEIEIATh TOJBKO TE MPUYHUHBI, II0 KOTOPBIM
MOCETUTENN HE COBEPIIAIOT KOHKPETHBIX MHUKPOKOHBEPCHOHHBIX ACHCTBHUM, a TaKXKe
BO3MOKHOCTh OIIEPAaTMBHO BHOCUTh H3MEHEHHUSI Ha CalT, 4TOObl CKOPPEKTUPOBATH
MOBEJICHUE MMOCETUTEIICH B HY>KHOM pakypce [9].

HenocraTtkamu xe merona aHain3a CauToB SIBJISIFOTCS:

— TPYLOEMKOCTh CPaBHUTEIBHOI'O aHAJIN3a JaHHBIX, IIOCKOJbKY IOBEICHHUE KAXKJIOTO
IIOCETUTENSI Ha CaiiTe CTPOro MHAMBUAYAIbHO U TPeOyeTCs MHOTO BpPEMEHH, YTOOBI
YBHUJIETb 3aKOHOMEPHOCTH B «OTKJIIOHEHHSIX OT HOpPMbI». DaKTUYECKH MNPUXOJUTCS
JI€TaJIbHO IPOCMATPHUBATh JECHUCTBHS KaXKIOTO MTOCETUTEIIS;

— BO3MOKHOCTb HEINPAaBUJIBHON TPAKTOBKH MOBEICHUS MOCETUTENIEH, a UMEHHO, BO
MHOTHX CIly4asXx OBIBa€T  CII0)XHO OIPEICIUTh, TOYEMYy TOCETUTEIH COBEPIIAIOT
KOHKPETHBIE JICHCTBUS U N0/ BIUSHUEM KakuX Npu4rH. COOTBETCTBEHHO, Y3HATh, TIOYEMY
IIOCETUTEIb HE COBEPIIWI TO WIM HHOE€ MHUKPOKOHBEPCHOHHOE JCHCTBHE, HE BCEraa
MOJTYy4YaeTCs.

Meton anammza caiita «PET» (YOexnenue, Dmonuu, [loBepue) moapasymeBacT
COYeTaHue JBYX THUIIOB aHAJIM3a: BO-TIEPBbIX, AHAIN3a BICYATIICHUN TOCETUTENEN OT canTa
U, BO-BTOPBIX, aHaJM3a OCHOBHBIX OCOOEHHOCTEHW B3aMMOJICUCTBHS MOCETUTENECH C BEO-
CaiTOM 1O OINpPEAEIICHHBIM ITOKa3areisiM. B KadecTBe OCHOBHBIX IIOKa3aTenen
paccMaTpuBalOTCs IIeNTM  B3aUMOJICHCTBUSL C Be0-CaliTOM, CHUCOK IMPOCMOTPEHHBIX
CTpaHUIl, 4YUTA0EIbHOCTh  KOHTEHTa, a TaKKe KOJMWYECTBO  COBEPIICHHBIX
MHUKPOKOHBEPCHOHHBIX JCHUCTBUM. llenpr0 TakoW METOAMKH SIBISETCS OIpPEIEIICHUE,
HACKOJIbKO CalT MOTUBUPYET U YOEKIa€T MOCETUTENIEH BBIIIOJIHUTh MAaKPOKOHBEPCHOHHOE
JICUCTBUE.

3anaueii PET-ananusa siBnsieTcss onTHUMM3alMs caiiTa TakuM 00pa3oM, YTOOBI €ro
KOHTEHT, IPEXAEC BCETO, BBI3BIBAI Y IOCETUTENEH IMO3UTHUBHBIE SMOLIMH, a TaKkKe
yCWIMBAJI Y HUX YYyBCTBO JIOBEpPHUSl K CalTy M yOexXzand CTaTh €ro KJIWEHTaMU. Takum
00pa3zoM, OCHOBHOE BHIMaHHUE B METOJIC yICTSETCS BHEAPEHUIO CHCTEMBI YOCKICHHUS €T0
IIOCETUTENIEHN, @ HE HA HEMTOCPEACTBEHHOM aHAJIM3€E CalTa.

[IpeumymectBom merona «PET» siBnsierca ToT (pakT, yTo €ro peanusanusi Ha cailte
MO3BOJIUT 00ECTICUUTh MY J0JITOCPOUYHBIE KOHKYPEHTHBIC PEUMYIIECTBA, TAXKE €CIIU
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caiT 3aHuMaer naneko He mepBoe Mecto B TOII mouckoBoil Beimauu. Kpome Toro,
npuMmeHeHne Metona «PET» Mmo3BOMUT NOAHATH €ro KOHBEPCHUIO Cpa3y B HECKOJBKO pas3.
CaiiTbl, KOTOpbIE ONTHUMH3UPYIOTCS IO METOAUKE YOEKIEHUs, MOTYT IOJIHOCTBIO
nepenenbIBaThCsl M0 HECKOJbKO pa3, HO 3aTeM MMEIOT ypoBeHb KoHBepcuu Ha 30-50%
OoJbIIIE.

Henocrarkom metona «PET» sBisieTcss HEOOXOAUMOCTh IPOBEACHUS JTOJITOCPOYHOM
paboThl, 4TO B CBOIO O4YEpE]b BIHUSET Ha CTOMMOCTbH MPOBOJUMBIX BeO-aHATUTHUKAMU
paboT. B pe3ynbTarte naHHBIA METO/ OKa3bIBAETCS HAMHOTO JIOPOXKE, YEM JPYTUE METOIbI
aHaJan3a CauToB.

PexoMeHnganum nmo mpuMeHEHUIO MeTOA0B Bed-aHaauTukKM. HyxHO 0OpaTuTh
BHUMAaHHE, 4TO MPOIECC BbIOOpa KOHKPETHOTO METO/Ia aHAIM3a HE MeHee BakHas paboTa,
YeM caMm aHaiu3. [[j1s Takoro yTBepKIACHHS €CTh HECKOJIBKO MPUYHH:

— €CTh pa3Hble THUMBl CAWTOB M MJs KAXIOTO K3 HUX METOJbl aHalu3a OyayT
BapbUpOBAaThCS JOBOJBHO CYIIECTBEHHO. Hampumep, A HHTEpHET-Mara3vHOB, Kak
NPaBUJIO, IPUMEHSETCS I€TaJIbHBIM aHANINU3 ¢ HAOIIOAEHUEM 3a IOBEACHUEM ITOCETUTENEH.
A BOT IS caiiTa-BU3UTKY JIyYIlle BCETO MOJONACT aHAIN3 0 MPHUHIIMITY «OTKIOHEHHUS OT
HOPMBI», T.K. HA TAKUX CaliTax )ejlaeMble CLIEHApPHUU MOBEIEHUS MOCETUTENIEH BKIIIOUAIOT
BCEr0 HECKOJIbKO KIIIOUEBBIX MOMEHTOB (HalpuMmep, MPOCMOTP TJIABHOM CTpaHMIIbI,
CTPaHMIIBI KOHTAKTOB);

—Ha KaXIOM M3 CAalTOB €CTb CBOM crenuduveckre Mpo0iieMbl, WX BBISBICHUE
TpedyeT noadopa COOTBETCTBYIOLIET0 MHCTpyMeHTapus. K nmpumepy, st aHanu3a 010roB
NPEUMYIIECTBEHHO TMOAXOAUT METOAMKA aHamu3a 4YUTa0EeTbHOCTH KOHTEHTAa, a s
MHTEPHET-MAara3uHoOB 3TOT METOJ IPUMEHSETCA KaK BTOPOCTENEHHbIM (M TOJIBKO Ha
OTJENBHBIX CTPAHUIIAX, IJIe Pa3MEIICH POIAONINIA KOHTEHT) [4-6].

Meton SKCTEpTHOW OIEHKHM Jydllle BCEro NPHUMEHSITh HAa IEPBOM JTame, KOrjaa
HEO0OXOIUMO BBISIBUTH SIBHBIE OMIMOKH Ha caifte. [Ipu 3TOM HEOOXOIMMO 3alIOMHUTD, YTO
HY’)KHO OYE€Hb OCTOPOXHO OTHOCUTHCA K PEKOMEHAAIMSIM, KOTOPbIE AAOT SKCHEPTHI,
MOCKOJIbKY OHHM MOTYT HE 3HAaTh OCOOCHHOCTEW TIOBEJACHUS Ha CalTe peallbHbIX
nocetrureniei. KoHIIEHTpUPOBaThCs CAeAyeT TOJNBKO HA CAMBIX BAXKHBIX PEKOMEHIAIMSAIX,
JIETAJINA K€ MOKHO OCTaBUTh BHE PACCMOTPEHHS.

Ecin HeoOxommMo MaKCHMalIbHO KaueCTBEHHO MOAHATh KOHBEPCHIO cailiTa mpu
JOCTyMHOM OrojkeTe, TO HaubOosiee H(PQPEKTUBHBIM B 3TOM ciayyae OyJIeT MeToJ
JIETabHOTO aHallu3a CTAaTHCTUKH IOCEIIaeMOCTH CaiTa M HAONIOJIEHUS 3a MOBEICHUEM
MoCeTUTeNe. DTOT METOJl SBIACTCA CeHYac OJHUM W3 HamOoJiee BOCTPEOOBAHHBIX IS
aHaJIM3a KOMMEPYECKNX CaNuTOB.

HecMoTpst Ha Tpy10€MKOCTh aHaIu3a caidTa Mo METOYy «OTKJIOHEHUS OT HOPMBI», €r0
MOXXHO  TMPUMEHATh  JUISI  OLIEHKM  COBEPILUEHUS  IOCETUTENIMHM  KOHKPETHBIX
MUKPOKOHBEPCUOHHBIX JIeUCTBUI (HE O0see 3-5 Takux JeHCTBUM).

CrnydaiiHplii BBIOOp METO/A aHalM3a cailTa MOXET MPUBECTU HE TOJBKO K PHUCKY
MOJIYYUTh BTOPOCTENICHHBIE JIaHHbIE BMECTO ONPEICISAIONUMX, HO U B LEJIOM HE
MO3BOJIUTH T0OUTHCS sxenaeMoro 3¢ dekTa B riaHe nociaeAyonei ONTUMU3aUN CaiTa.

CrenyeTr OTMETUTh, YTO OCHOBHOM 3a/1au€il KaKJ0Tr0 METO/Ia aHAM3a CailTa SIBJISIETCS
ONPEACIICHUE TOKEJIIAHUM TOCETUTENIe caiTa. 3Has LENd, ¢ KOTOPBIMHU ITOCETUTEIN
NPUXOAAT Ha CAKT, ClieAyeT ONTUMHU3ZHPOBATH €ro TakK, YTOOBI TOJL30BATEI MAaKCUMAIbHO
ObICTPO U A(DPEKTUBHO PEIIAIA CBOM 3a/1auu Ha caiite. [{eaecooOpa3Ho nenarh akIeHT Ha
aHanue noTpeOHOCTe mnoceTrurenedl caita. B 3TomM ciydae moTpadyeHHbIE CpEICTBA
KYTaTCs, KaK JIOSJIBHOCTHIO ayIMTOPUU CalTa, TAK U BEICOKMMU TTOKA3aTESIMU €r0
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KoHBepcuu. llpoBeneHHble wuccienoBaHus ObUIM  MCMOJNB30BaHBI IMpPU  pa3pabOTKe
ANEKTpOHHOTO mocobusi  «lIpakTHueckoe mNpUMEHEHHE METOJOB BeO-aHAIUTHKN.

PazpaboTka mocoOus ocyiiecTBiIeHa C MPUMEHEHUEM S3bIKa THUIEPTEKCTOBOW Pa3METKH
HTML.

BeiBoabl. B pabore mnpoBeneHo wuccienoBaHue HambOojee BOCTPEOOBAHHBIX M
3(PEeKTUBHBIX METOJOB BEO-aHANWTHKHA, TAKUX KaK: METOJ[ OSKCIEPTHOM OIEHKH C
MOMOIIFI0 HE3aBUCHUMOTO CHEIUAINCTA, METOJ JETAIbHOIO aHaiu3a CTaTHUCTUKU
MOCEIaeMOCTH caiiTa ¥ HaOJIOJEHUS 3a MOBEIECHUEM ToceTUTeNnel, MeTol «OTKIOHCHHUS
OT HOPMBID», a TaKXKe MeToJ aHanu3a caura o «PET». [IpoBeneH cpaBHUTENBHBIN aHAIU3
METOJ/IOB, OIpEACNICHbl HUX OCHOBHBIE JOCTOMHCTBA W HenocTatku. Ha ocHoBaHuu
MIPOBEICHHOTO  HMCCJIENOBAaHUA pa3padOTaHbl PEKOMEHIAlMM 10  HCTOJIb30BaHUIO
Ha3BaHHBIX METOJOB. Pe3yabTaThl pabOTHl MOTYT OBITH HCIOJI30BaHbl AHATUTUKAMU MPU
aHanuze cairta. PekoMmennmanuu no Haubosee 3(pPEKTUBHOMY HUCIOJIB30BAHUIO METOOB
BeO-aHAIUTHUKH, pa3paboTaHHBIE B pe3yJbTaTe MPOBEACHHOTO WCCIICI0BaHUS, OBUIH
MCII0JI30BaHbI IIPU CO3IaHUU DJIEKTPOHHOTO TOCOOUS.
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HccaenoBanne W mpakTHyecKasi peajusanusi MeTonoB Beo-aHaiuTukn/ Eroposa M. H.,
Hcromuna A. A. // Bicauk HTY «XIII». Cepis: HoBi pimenns B cyyacHux texnoiorisx. — X: HTY
«XTII», — 2013. - Ne 70 (1043). — C.90-94 . — bi6miorp.: 9 Ha3B.

CTpiMKMH PO3BUTOK IHTEPHET-TEXHOJIOTIH, HEOOXIAHICTh MIJBUIIEHHS KOHKYPEHTOCIIPOMOXHOCTI
BeO-pecypcy i TOCSITHEHHS KOMEPIIHHOTO YCIiXy BUMarae BUKOPUCTAHHS HaWO1IbII €()eKTUBHUX METOMIIB
NpOCyBaHHA Ta ONTHUMIi3alil BeO-caiiTiB. BeO-aHamiTHKa Ma€e IHCTPYMEHTH aHaji3y Ta MPOCYBAaHHs CaMTIB.
CraTTs NpUCBAYEHA JOCIIHKEHHIO CyJYaCHUX METO/IiB Beb-ananiTuku Ta po3pooiii peKoMeHalii oo ix
€(EKTUBHOTO BUKOPHCTAHHSI.

KamouoBi cjoBa: BeO-aHaNMiTHKA, CKCIEpTHA OIlIHKA, BIiABIAYBaHICTh BeO-caliTy, MeETOX
«Bigxunenns Bix Hopmu», MmeToq «PET».

The rapid development of Internet technology, the need to improve the competitiveness of the web
resource and achieve commercial success requires the use of the most effective methods of promoting and
optimizing websites. Web analytics has the tools of analysis and site promotion. The article is devoted to
the study of modern methods of web analytics and the development of recommendations for their effective
use.

Keywords: Web analytics, expert evaluation, attendance website, the method of "Abnormal”, the
method of «kRAT».
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