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CYYACHI TEHJIEHIIII TA TPOBJEMHU PO3BUTKY
IMPOI'PAM JIOAJIBHOCTI HA CITIO’KUBYOMY PUHKY

Ilpoanani3oBaHi  TEOPETWYHI aCIeKTH  YHPABIiHHA  B3a€MOBIJHOCHHAMH 31  CIIO)KHBadyaMu
toprisenbHoro uentpy (TLI) Ta npoBeaeHa cucremMaru3alliss OCHOBHUX BHIIB KYIiBEIBHOI JOIBHOCTI 3
JIeTali3aliel0 Cy4acHOro0 CTaHy PO3BUTKY IPOrpaM JIOSUIBHOCTI y PO3IpiOHOMY CErMEHTI CIIOXXHBYOTO
puHKY YKpaiHu. Po3po0iieHo anropuT™ METOAMYHOrO MiAXOXy 10 ()OpMyBaHHS NPOrPaMH JOSITBHOCTI
cnokuBaya ToprisenbHoro mianpuemcra (TII), Ha OCHOBI $KOrO TPOBEAEHO COLIOJIOriYHI
nociimkeHHs nosubHOCTI KimieHTiB TL «Pocty, «KapaBan» ta « Taprer» M. Xapkosa.

Kutio4oBi ci10Ba: CIIOXHBUMI PHHOK, CIIOKUBAY, KIIEHT, JTOSUIBHICTD, IPOrpaMa JIOSUTBHOCTI.

Beryn. B nanumit wac B posapiOHOMy cekTopi cdepu 0OIry CroKMBYHX
TOBApIB CIIOCTEPIra€ThCs TCHICHIIS PO3BHUTKY, SKa BIAMOBINAE BHCOKOMY PIBHIO
KOHKYPEHTHOTO CEpelIoBHIIa Ta MOMIYKY KOHKypeHTHHX mnepeBar TII Ha ocHOBI
BUKOPHCTaHHS CYYaCHHX TEXHOJOTIH ympaBmiHHA Ta (opM 0OCIyroByBaHHS,
OCHOBHOIO 3 SIKMX € MOTUBYBaHHS IHTEpECIiB CrokuBauiB 70 nesHoro TII nuisixom

AHaJTi3 OCHOBHHX JOCATHEHb Ta JiTeparypu. B ymoBax HecTabinpHOCTI
30BHIIIHBOTO CEPEIOBHIIA JTOBIOTPHBAINI BITHOCHHM 3 KII€HTAMH € 3allOpyKOIO
YCHIIHOTO (PYHKIIOHYBaHHS MiAIIPUEMHUIIBKOTO CEKTOPY He 3aJeXHO BiJ chepu
fioro mismeHOCTI. CHOTOTHI MM Ma€MO KOHCTATyBaTH, IO OTPUMAaHHS JOCTaTHHOI
KUIBKOCTI KIIEHTIB Ha HACHYCHHWX PHUHKAaX € JOCHTh NpOOJNIEeMaTHYHUM Ta
aKTyalbHUM HHTAaHHSIM U1 cydacHUX (ipM. Tomy, OJHUM 3 NEPCHEKTHBHHX
MapKeTHHTOBHX IHCTPYMEHTIB B yMOBaxX 3pOCTalouoi iHIWBiAyamizalii MOMHMTY,
MOXYTh CTaTH IPOTPAMH JIOSUIFHOCTI, CIIPSIMOBaHI Ha ONTHMI3AIlil0 B3aEMOII 31
CIOXXHMBauaMH. Baromuii BHECOK y PO3pOOKY TEOpPETHYHMX 3acaj YIpaBIliHHS
JOSUTBHICTIO Ta BIZHOCHHAMHU31 CIIOXHMBAadyaMH 3pOOWMIN SK BITYM3HAHI, Tak MU
iHo3eMHi HaykoBUi [1-17], ane, He3BakaroyM Ha 3HAYHE YHCIO HAYKOBUX
PO3p00OK, BUKOHAHUX OCTaHHIM 4acoM B 00JIACTI MapKETHHTY, JI0 TETEPIIIHbOTO
yacy JOCHDKEHHS 3 PpO3pOOKHM CTpareriif, 3acHOBaHMX Ha Hapagurmi
KIII€EHTOOPIEHTOBAHOTO MapKETHHTY, HeJoCcTaTHRO. Came 111 mpoOaemMu, a TaKoX iX
TEOpeTHYHE 1 TMPUKIAJHE 3HAYCHHS OOYMOBWIIHM BHOIp TEMH Ta aKTyalbHICTh
OCHOBHUX HalpsIMKIB JAHOTO JAOCII/KEHHS.
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Mera gocitigkeHHs. AKTYaJIbHICTh BUBYEHHS IIMPOKOTO KOJIa TEOPETUYHHUX
1 IPaKTUYHUX ACMEKTiB, MOB'SI3aHUX 3 PO3POOKOIO MPOTrpaM JIOSITEHOCTI B TOPTOBIiA
opraiizaiii B Cy4aCHOMY €KOHOMIYHOMY CEpEIOBHILII BHM3HAYWIN METY Ta
3aBIaHHS JOCITIHKEHHS.

B ocHoBy Meronmoiyorii  JOCHKEHHS  TOKJIAAEHO  CHCTEMHHH,
MapKeTHHTOBHH, TIOBEIIHKOBUI Ta CHUTyalliiHUil HaykoBl migxogu. J[ns
BUDIIICHHS MOCTAaBJICHUX 3aBIaHb OyJdM BHKOPUCTaHI METOAW JIOTIYHOTO,
CHUCTEMHOTO Ta MapKeTHHTOBOTO, aHANi3y, a TaKOX COMIOJOTIYHI METOIH
IOCHIIKEHHS.

O0'eKTOM JOCIIIDKEHHS CTallU KIHILIEBI Ta IHCTUTYLIIHI (TOProBi opraizarii)
CIOXMBadl TOBAapiB 1 TOCIYr, M0 BHCTYHNAKOTh Yy SKOCTI PECIOHACHTIB Y
COLIIOJIOTIYHHMX JOCTIDKEHHSIX; BUIM TUCKOHTHUX POrpam, 110 3aCTOCOBYIOTHCS Y
TOPrOBUX OpTaHi3aIlisX .

BuxigHoro iHpoOpMAaIli€l0 CIYXKWIHM: JIiTepaTypHi Ta aHaNITH4YHI JaHi
PO3BHTKY MPOTPaM JIOSIIBHOCTI HA CIOKHUBUOMY PHHKY; CKCHEPHMEHTAIbHI JaHi
COLIOJIOTIYHOTO ONHUTYBAHHS CIIBPOOITHHUKIB PO3IPIOHMX TOProOBHX OpraHizarii
M. XapkoBa (54 aHKeTH); eKCIIepUMEHTaJIbHI JaHi COIMIONOTIYHOTO MOCHTIIKEHHS
KiHIeBux croxuBauis ( 100 ankeT).

Marepiani mociuimkenb. Ilormmbnennit aHami3s Ta y3araJbHEHHS AaHHUX
JOKEpeJl BITYM3HSIHOL Ta 3apyODKHOT JIITepaTypy JO3BOJIIIN KOMIUICKCHO BUBYHTH
TEOPETHYHI aCIeKTH YIPABIIHHSA B3a€MOBITHOCHHAMH 31 CIIOKHBAYaMU TOPTOBHX
opranizaniii (TO), cucremMaTu3yBaT# OCHOBHI BHJU KYIIBEIBHOI JIOSUIBHOCTI, a
TaKOX JJaTH OLIHKY CTaHy PO3BUTKY MIPOTpaM JIOSIIBHOCTI B PO3IPiIOHOMY CErMEHTI
CII0O)KMBYOTO PUHKY B YKpaiHi .

ITpu aHami3i BCTaHOBJEHO, L0 OCHOBHHUMHU TEOPETHYHHUMH IEpPeIyMOBaMU
(hopMyBaHHS ITPOTpaM JIOSUIBHOCTI €:

* Teopii Ta rimoTe3u, MO MOSICHIOIOTh MEXaHi3M TOBEIIHKHA CIOKHWBAYiB Ha
PHHKY (TCOPETHYHI acleKTH Ta NPUHLIUIH OiXeBiopH3My; TiOTE3H - YIpaBIiHHS
MOBE/IHKOIO CIIOYKMBAYiB 1 CIIOKUBAHHSIM; (POpPMYBaHHS CHOXHMBYOI MOBEAIHKH;
ICHYBaHHS THIIIB CII0)KHUBAYIB Ta iX TIOBEIIHKH);

e Teopii MotuBauii (iepapxis morpe6 mno Macnoy, Tteopis ERG
Kne#itonaAnsaepdepa ) .

KoHTeHT - aHali3 JIiTepaTypHUX JaHHX IO0Ka3aB, M0 TEPMIH «IOSUTBHICThY
PO3YMIETBCS HAYKOBIIIMH Ta IPAKTHKaMH I0-Pi3HOMY, TOMY 3 METOI0 BHOOpY
aJIcKBaTHOTO IHCTPYMEHTY JIarHOCTUKH Ta MOOYyIOBH ©(EKTHBHOI CHUCTEMU
VIpaBIiHHS  JIOSUTBHICTIO, OyTH BHSBICHI TOJOBHI aTpuOyTH KaTeropii
«JIOSUTBHICTBY, @ TAKOX 3IIHCHEHO CHCTEMAaTH3allil0 OCHOBHUX BHJIB KYITIBEIBbHOT
nmosumeHOCTI B TO Ha OCHOBI pIi3HUX KpHUTEpilB (KOHKpeTH3amisi MOHSATh
WIOSUTBHICTEY» Ta «IPUXHUIBHICTHY»; OI[IHKA CIIOXKUBAYiB; MOEIHAHHSI YHHHUKIB
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CIOXHUBYOT MOBEIHKK; ICTAi3aIlisl PUYUH JIOSUTLHOCTI), puc. 1.

H%i;ffgﬁég ;:g%}g? N [puxuibHICTH [puxunbHiCTH Tloeninkosa
Ta «IPUXUIBHICTE) 6e3 stosmbHOCTI JIOAIEHICTD
He] .o . T i :
= Ha ocHOBI OLiHKH > TpaH3akuiitHaIOsIbHICTD ITepuenuiiHanosIbHICTh
e
= Ha octosi Icruana || Tlommikosa JlatenTHa
= noeiHaHHs (HaKkTopiB JOSAJIbH JIOATIBHICTD
CIIOXKMBYOT NOBEIHKN
Panionansna [—| Cominapna besanbrepHaTtuBHa
- L 7| nosnbnicTs JIOSUTBH || JIOSIIIBHICTE
Ha ocHoBi npuunx
II0/10 JIOSUTBHOCTI [Hepmiiina IMnynecruBHa [omninenTprana
TOATBHICTD JIOSUTBHICTD JIOSTBHICTD

Pucynox 1 - CucreMaru3ariiss OCHOBHHMX BUIIB JOSUILHOCTI CIIO)KHUBaYiB

AwHani3 pi3HUX TiIX0MiB 10 (OpPMYBaHHS IPOTpaM JIOSUIBHOCTI MTOKa3aB, IO
BCi BOHM 0a3ylOThCS HAa IOE€THAHHI pAIiOHAIFHOI Ta EMOIIMHOT KOMIIOHEHTH
JIOSUTBHOCTI.

ParfioHanpHi criokuBavi NpUHMAarOTh PIMICHHS NPO MOKYNKY 00ayMaHoO, CBil
BUOIp BOHM pOOJISITH HA OCHOBI 00'€KTHBHUX KPHUTEPIiB, OIIHIOIOUN HE TUIBKH I[iHH,
MIIIOXiTHO - TPAHCHOPTHY JOCTYIHICTH Ta iH, a i sAKicHI Xapakrepuctuku TII, mo
MICTSITh O3HAKMKBATIMETPIYHOT OLIHKK (IIMpOTa 1 IOBHOTa AacOPTHMEHTY,
MIBHJKICTH OOCITYrOBYBaHHS, peXUM poOOTH Ta iH.) EMomiiiHa JNOSNBHICTH, Ha
BIIMIHY BiI paIliOHAJTBHOI, PO3BUBAETHCI HA OCHOBI HAKOMHUYEHOTOJOCBITY
B3a€MOBITHOCHH 3 MOCTITHUMH HOKYIIISIMU B PE3YyJIbTATi OI[IHIOBAHHSA MPAKTUIHO
HEBJIOBUMHUX (DAKTOPIB, sIKi BUKINKAIOTH HOYYTTS 38J0BOJICHOCTI.

Y Toli xe dwac, mpomec (OpMyBaHHS IIpOrpaM JOSUTBHOCTI (iHiriamis,
MpoIeaypa, IMEePCIeKTUBU Ta 1H) 3HAXOIATHCS B MPSMIiH 3alIe)KHOCTI Bl CTaHy
CIOXKUBYOTO PUHKY, SIKAH ChOTOAHI 3 Ne(ilMTHOTO MEpeiIIoB y KOHKYPEHTHUIH
PUHOK. BilMoOBiMHO B IUX yMOBaxX aKTUBI3YIOTHCS HEI[IHOBI METOJIU KOHKYPEHIIII,
3aCHOBaHI Ha TakuxX (QaKTopax IeTepMiHAIlil SK SAKICTh MPOAYKIlii, NIUPOKHMA
ACOPTHMEHT TOBAapiB, SKi MPOIOHYIOTHCS, IHHOBAIlIHI METONM TPOCYBAHHSI
TOBapiB, IPOrpaMH JIOSIIBHOCTI.

Hamm Oynmo po3pobieHo MeronawwHME Minxinm 10 QopMyBaHHS mporpam
nosuibHOCTI B TO, SIKMit MICTUTH NMOETAITHY peatizaiilo NeBHUX IpOoLeayp, puc. 2.

Amnamiz  MaTepialbHUX ~— TOpuBLIEiB  (paliOHATBPHUX  YHHHUKIB) 1
HeMaTepialbHUX HiHHOCTEeW (eMOLIHHUX (akTopiB), 0 GOPMYIOTH JIOSUIBHICTD, a
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TaKOX JOCBiY MPAKTHYHOTO BHUKOPHCTAHHS Ta MOXJIHBOCTEH PO3BUTKY MPOrpaM
nosmibHOCTi 'y TO M. XapkoBa MPOBOMMIM 3 BHKOPUCTAHHSIM CHCTEMHU
COIIIOJIOTIYHOTO ONMHUTYBaHHS, O0'€KTOM SKOTO CTajla BHIIaJKOBa BHOIpKa
BinsixyBauiB T1] m. XapkoBa - «Pocty», «KapaBany», «TapreT».

1. BuznaueHssi(axkTopis, MarepianpHinpusenerii (wiHy,
SKIBIUTMBAIOTH HA 3HIKKH, OOHYCH)

JIOSUTEHICTBCIIOXKUBAYIB 4

/ N\

1.2. HemarepianpHimiHHOCTI (aTMOChepa
MarasuHy, KOHCYJIbTYBaHHS

2 MIPOJIABIIIB, IHANBITyaIb HUHATIIAX1]T)
CTBOpEHHSCHCTEMHUCOLIIOTIOTTIHO
TOOIHTYBAHHSICIOKUBAYIB TA | 2.1. BuznaueHHs MeTH, 3aBJaHb Ta
MPAI[BHUKIB CyTIEPMapKeTy HCTPYMEHTAPiI00CIi UK EHHS

2.2. Bu3HaueHHATLOBUXTPYIICIIOKABAYIB,
(hopMyBaHHSIBHOOPKH,TPOBEACHHAONUTYBAHHS, 00pOOKaJaHIX

3. [nTepnperanispe3ynbTaTiBCONIOIOrYHOTOOUTYBAHHS

4. dopMyBaHHAPOTPAMHIIOSIIBHOCTI 32 HACTYTHMHUETaIlaMH:

4.1.BusHayeHHs IOPTPETy \

4.2. OuinkaedexTHBHOCTI(haKTOPiB

4.3. dpMyBaHHSTIEPETIKYIPOrPaMIIOSLIFHOCTI Ta IXarnpoOamiifHeBIPOBaKEeHHS

5. Bubip onTuManbHOI IPOTpamMH JIOSIIBHOCTI 3a Pe3yIbTaTaMU OLIHKH €()eKTHBHOCTI Ha
OCHOBi €KOHOMIKO-MaTeMaTHYHNX PO3PAXYHKIB MOJIEIFOBAaHHS 3 BUKOPUCTAHHAM

smanniy arAana

PucyHok 2 - AIrOpuT™M METOJMYHOTO MiIXony A0 (GOpMyBaHHS MPOrpaMu
JIOSUTBHOCTI CrioKKMBaya (y3araJbHEHO aBTOpaMu Ha OCHOBI [5-8, 14-15])

I[J'IH Hpe}lCTaBHeHHH OTpI/IMaHI/IX JaHUX BI/IKOpI/ICTOByBaJ'II/ICH METOAU
OTIFICOBOI CTaTUCTHKH. 3a pe3yiIbTaTaMH JOCIiKEHHS OyB CKIaJeHUN COMIAIBHO -
nemorpadiuHUi MOPTPET CIIOKMBaYa CylepMapKeTy. Bennka yacTHHA TMOKYIIIB -
e xiHkd, 73% Bix ycix ONMWTaHMX, MPUUOMY BeIHUMHA Bapitoe Big 50 mo 87 %,
[0 TOBOPHTH MPO HEOOXIMHICTh MPOBEACHHS MOMIOHUX JTOCITIPKEHD YT KOXKHOTO
MiniMapkeTy Beepenuni TL. Cepen BinBimyBadiB B IUTOMY MEpEBakarOTh 0COOU Yy
Billi Big 26 10 40 pokiB.

Taxi nmani, K HasgBHICTH CiM', COIliabHII CTAaTyC i OCBiTa, BIUIMBAIOTH Ha
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MOBEAIHKOBY KYJbTYPY JIIOJCH, Ha CTABJIEHHS iX 0 CBOTO XapuyBaHH: i rapaepooy
1 10 IMX K€ mapaMeTpiB CBOiX OMU3BKHX, IO HEOOXITHO BPAaXxOBYBATH HE TUIBKH
npu (pOpMyBaHHI ACOPTUMEHTY, aje i P 0COOMCTOMY KOHTAKTi 3 MOKYMLSIMH Y
TOProBOMY 3aJli, Tadm. 1.

Tabmuus 1 - CoriansHo - gemorpadiuna crpykrypa nmokymiis TL] (cepemne
3HAYEHHS)

IInmToma Bara cno:kuBaviB, %

Cratsp Bik
Yon Kin Ho 15 16-25 26-40 41-55 pokiB 56 pokiB Ta
POKiB poKiB POKiB crapinre
26,7 73,3
0,6 28,9 38,7 24,9 6,9
OcsiTa Cimeiinmii cTan
CepenHs Cepennst Hesaxkinuen Buma OpnpyxeHi He onpyxeni
crierfianbHa a BUIIA
2,9 11,6 27,1 58,4
43,1 56,9
CouniaabHbli cTaTyc
Crynent | Cuyx0oBenb Po6ounit [Tignpuemenp be3pobiTHui ITencionep
24,0 42,8 9,3 6,2 8,4 9,3
Micue npokuBaHHSA Cimeiinuii moxin
Xapk | Xapk. [HIme MicTo Ceno Bucoxkwuii Cepenniit | Husbkuit
iB obnacts
87,6 11,8 04 0,6
23,8 57,8 18,4

II{omicA4Hi BUTPATH HA NIOKYNIKH

J10500 Bin501101000 Bin 1001 10 2000 rpu. | Big 2001 mo 3000 binpm uixk 3000
TpH. TpH. IpH. IpH

11 20,7 50,2 19,6 8,4

Jns BU3HAUEHHsS 3HAYYHIOCTI OKpeMux mapamerpiB podotm TII ( Wij )
OTpUMaHi HaMH B pe3yJbTaTi aHKETYBaHHs OI[IHKM (PaKkTOpIB IepepaxoBaHi 0
BIIITOBiTHOT MATOMOT Barm KOMIOHEHTa. [|JI1 MBOTO IiICYMOBYBAIUCS BiIIIOBifi
o Ko’)KHOMY (aktopy . DakTop, KU Ma€ MaKCUMaIIbHY OIIHKY, OYJIO TPUHHATHN
3a «l». 3HaumMmicTp IHIMUX (AKTOPIB po3paxoBaHa SK BITHOIICHHS CyMHU
BIATIOBi/IEl 3a MapaMeTpoM, KUl OTpUMaB MaKCUMalIbHY OIIHKY .J{J1s1 BU3HAUYEHHS
PEUTHHTY YMHHUKIB, IO (OPMYIOTH CIIOKHBUY 33[0BOJICHICTE poboToto TII, Mu
MPOBEJIH JIONATKOBI JOCHI/KEHHS 3 OLIHIOBaHHS 3HAYyHIOCTI (akTopiB, sKi
BIUIMBAIOTH Ha BHOIp criokmuBada T1I 3amexHO Bif BiKy crouBada, Ta0i. 2.

B pesyabrari ommTyBaHHS Oys0 BCTaHOBJIEHO, M0 63% CHOXHBaYiB
KOPHCTYIOTBCSl AUCKOHTHUMH KapTaMH PI3HUX TOPrOBHX Mepexk, a 83% - BUABHIN
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OakaHHS KOPHCTYBAaTHCS JHUCKOHTHOIO mporpamoto. Cepex dakTopiB, sKi
BHM3HAYAIOTh pamioHaabHOTO HoKymis TII Ha mepmioMy Micii - AMCKOHTHI Ta
OoonycHi mporpamu ( 65,1 %), mami ¥ayTh H0JaTKOBI OE3KOIITOBHI MOCIYrH
(cmyxba mocTaBKM, KOHCYNBTYBaHHS Ta IHION BHAW JONPOJAXKHOTO 1
MICISIPOAAXKHOTO CEpBicy).

Tabmunst 2 - 3Haunmicts (axkTopiB, mo BrmMBaloTh Ha BUOip TII mus
CIOXKMBAYIB 3AJIEKHO Bif iX BiKY

®axrtopu podoruTIL Bara ¢akropis (Wij)
Bik cnoxkuBaua

Ho 15 16-25 26-40 41-55 56 pokiB Ta

pokiB pokiB pokiB PoKiB crapime
3pydHEMicIepO3TallyBaHHS 2 | 0,77 2 0,99 1 1,00 1 1,00 1 1,00
[I1poKuii aCOPTUMEHT 1 1,00 1 1,00 2 0,73 3 0,84 3 0,76
TlpuitHATHINIHK 3 0,69 3 0,88 3 0,70 2 0,87 2 0,79
HasiBHICTh TUCKOHTHOI KapTH 6 0,08 6 0,33 4 0,46 4 0,47 5 0,27
KynprypaobcmyroByBaHHs 0,00 9 0,24 5 0,39 5 0,35 5 0,27
KoncynbpTyBaHHATIpH 0,00 4 0,44 7 0,29 8 0,25 7 0,19
POJIaXKax
SHUKKH 4 | 054 7 | 025 9 | 0,26 6 0,30 4 0,46
TIpuHanexHicTh o 0,00 7 0,25 7 0,29 9 0,22 8 0,15
HEeBHOTMEPEeXKI
BincytHictb uepr 0,00 | 10 | 0,18 6 0,30 7 0,28 9 0,14
Beicokaxsaidikaris 0,00 5 0,34 | 11 | 0,19 | 10 | 0,20 10 0,08
[IepCOHATY
OdopmiteHHst BiTpuy, | 5 | 0,38 | 11 | 0,16 | 10 | 0,24 | 11 | 0,15 11 0,05
iHTep’epy

Wij — Bara(3Haunmicts) kommonenta poootuTIl must cokuBaduiB, 1-11 — pedTHHT mapameTpiB st
KOXXHOIBIKOBOI KaTeropii

Binporicte 3 ONMTaHMX CHOXXHMBAYiB MO3HAYMIM MIHIMAIBHO 3HAUYILy JUIs
HHUX 3HIKKY y po3mipi 7% Ta 10%. 3 eMOLiHHUX YMHHUKIB Ha MEPIIOMY MIiCIIi
CTOITh IHAWBIAYyaTBbHUHA MiAXiA A0 CIIOXHBaYa i Woro motpedu. [ami Hae moBHE
3aJJ0BOJICHHSI TOProBolo Toukow - 50,7%, a Ha TperboMy Micui - aTtmocdepa
MarasuHy i Ho9yTTs KoMpopty - 42,2%.

VY Tabmuui 3 mpeacTaBiieH] pe3yNbTaTH OLIHIOBAHHS 3HAYYHIOCTi (akTopiB,
10 BH3HAYAIOTh JIOSUIGHICTH CHOXKMBAYIB IO MEPCOHANY Mara3uHy B 3aJ€KHOCTI
BiJl BIKY CIIO)KMBaYiB (Ha MEPHIOMY MICIIi Maike Y BCIX BIKOBUX KaTErOpisSiX CTOITh
JOOPO3HWINBICTE, @ BMIHHS PO3MOBIISTH i 3p03yMITH IpobieMy Bapitoe Bix 1 o 3
MICIIST).

VY pe3ynapTaTi aHKETYBaHHS BH3HAYCHO, IO OO HAHOUIBII NPHUXIIBHUX
CIOXKMBAYiB, SIKi BIABIAYIOTh TUIBKM KOHKpeTHMH MaraszuH y TII, € cmoxuBaui
BiKOM Bix 25 1o 55 poki, Tabm. 4.
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Tabmuns3 - 3HaunMicTh (hakTOpiB, SIKI BU3HAYAIOTHIJIOSUIBHICTHCIOKHBAYIB
no niepcorany TII, B B 3aleXHOCTI BiXl BIKy CITO’KHBada

Bara ¢axropis (Wij)

®dakropu, 10

Bik

XapAKTepH3yIOTh Jo 15 pokiB | 16-25 pokis 26-40 pokiB | 41-55 pokiB | 56 pgKiB Ta

nepconan TO cTapiure
Paur | Bara | Panr | Bara | Panr | Bara | Panr | Bara | Panr Bara

J106po3nUITHBICTh 1 1,00 | 1 1,00 |1 1,00 | 2 09 |1 1,00

Komynikamuiiai 2 092 | 3 085 | 2 091 |1 1,00 | 2 0,95

HABUYKH Ta

CIPOMOXKHICTh

3pO3yMITH

npobsemMy

Ipodecionanizm 5 0,25 2 0,97 3 0,75 3 080 | 3 0,75

30BHIIIHIN BUTIIAL 3 083 | 4 0,64 | 4 053 | 4 0,67 | 5 0,49

Crax poboti 6 0,08 | 5 047 | 6 043 | 6 048 | 4 0,52

Cratp 4 058 | 7 024 | 5 048 | 5 048 | 6 0,35

Bik 6 0,08 | 6 025 |7 0,17 | 7 0,27 | 7 0,16

Wij — Bara (3Ha4MMiCTh) KOMIIOHEHTA, 1110 BU3HAYAEIOIIbHICTCIIOKHMBAYiB 10 niepconany TO, 1-

7 — pelTUHT apaMeTpiB ISl KOXKHOI BiIKOBOTKAaTEropii

Tabanus4 - CriBBiZHOIIEHHS NOPSIKY BiBiMyBaHHS Marasuny y T Ta Biky

CII0)KHBayiB
iK; o 1516-25 26-40 41-55 56 pokis
Topsnox pOKiB pOKiB POKiB pOKiB Ta
BinBigyBauus TO crapiure
BigBinytoTs TUIBKH KOHKpeTHHU | 46,7% 49,2% 58,5% 54,2% 37,7%
maraszu y TI[
BinBinytoTh SKKOHKpETHUHMArasuH, Tak
iiMarasuH KOHKYpPEHTIB 0,0% 30,8% 34,9% 25,8% 33,2%
He BinBimylOTh KOHKPETHHI MarasuH y
TII B cuity pi3sHUX DPUYHH 0,0% 6,9% 0,0% 20,0% 16,1%
BinBinyoTs Oynb-sikuii Marazus y TL{ 53,3% 13,1% 6,6% 0,0% 14,0%
3a pe3yiibTaTaMu MMPOBCACHUX COHiOHOFi‘IHI/IX ,HOCJ'Ii,H)KGHI), MaeMo

KOHCTaTyBaTH, IO CIOXHWBa4i 3 ICTHHHOIO JOSJBHICTIO, SIKI BiJBIAYIOTH SIK
koHkperHe TII, tak i TII KoHKYpeHTIB B OCHOBHOMY JroaH y Bili Big 26 mo 40
pokiB. JIo JIATEHTHOTO THITY JOSUTBHOCTI BITHOCHTBCS TaKOXXK HEBENWKa KUIBKICTh
CIIOXXHMBAYIB, sIKi B CHIUTY Pi3HHAX IIPUYNH HE MOXKYTH BinBimyBatu kKoHkperHe TII (y
cepeanbomy — 15%). 3nauna yactuHa mokymilis (49,2%) y Bimi Bix 16 mo 25 pokis
MaroTh TOMMJIKOBY JIOSUTBHICTH. [IpUXMIBHUX (JIOSUIBHMX ) CHOXHMBAdiB Pi3HHX

BIKOBMX KaTeropii y BIJICOTKOBOMY CITIBBITHOIICHHI

HabaraTo Oubine Yy
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MOPIBHSHHI 3 HIIMMHU BUAMH JIOSUIbHOCTI. OTXe, NporpamMu 3a0X04YEHHS MOBHHHI
OpIEHTYBATHUCS caMe Ha IO TPYIY CIIOKHUBAYIB, 3 KO0 MOXYTh OyTH 3a0e3medeHi
JIOBIOCTPOKOBI B3a€EMUHH IPOTArOM HeoOMexeHoro vacy. Kpim toro, motpiOHO
3BEpHYTH YBary i Ha CII0’KMBAYiB 3 iCTHHHOIO JIOSUTHHICTIO .

3ayexHo BiA BIKy CHOXHBA4iB BHOIp HpOTpam JIOSUIBHOCTI BiIpi3HSETHCA.
st pecionsienTiB 10 30 pokiB MepeBaxHilIe HAKOMUYYBaIbHI OOHYCHI POTpamMu
(23%) 1 ce3onHi 3HMWKKN (22%), a g cnoxkuBauiB BikoM Bix 30 o 50 pokiB Ha
MEPIIOMY MiCIIi CTOSITh MOJAPYHOK 32 MOKYNKY Ta iHAMBigyanbHUN miaxix (42%),
Janmi Wiae AWCKOHTHA KapTa 3 (iKcoBaHOK 3HIKKOKO (33%) 1 AMCKOHT, SK
omHOpasoBa 3HIKKa (29%). CioxxuBaui crapimre 50 pokiB He 6a4aTh PI3HHUINO MK
HaKOITMYYBAJILHOIO OOHYCHOIO IPOTPaMolo i AUCKOHTHOIO KapTKOIO 3 (hiKCOBAHOIO
3HUKKOIO.

Amnani3 epeKTHBHOCTI AUCKOHTHHUX MPOTPaM IO0Ka3aB, IO iX BIPOBALKECHHS
Jla€ 301UTBIICHHS 3arajlbHOTO TOBapooOIry y cepemaboMmy Ha 30%, o6opoTy
Joporux ToBapiB - Ha 21%, mpm mbOMy BIABiAYBaHICTH MarasuHy INpH iX
BIIPOBaPKEHHI 3pocTae Ha 49%, cyMa cepelHbOl MOKYNnKH - Ha 16 %, a 4ucio
HaliMeHyBaHb y MOKynmni - Ha 12 %. TakuM YMHOM, MaeMO KOHCTAaTyBaTH, IO B
JTAaHWH 9ac OUTBII ¢()eKTHBHA HAKOMTUYYBaJbHA JUCKOHTHA i OOHYCHA POTPAMH .

BucHoBku. 1. 3pilicHeHO cHcTEeMaTH3aIlil0 OCHOBHUX BHIIB KYHIBEIBbHOT
nosuteHOCTI 70 TII Ha OCHOBI HACTYIHUX KPHUTEPIB: po30iieHHsT NOHAMb
«1osANbHICMbY | «npuxunbHicmey (MPUXWIBHICTh, TOBENIHKOBA JIOSUIBHICTD,
3MIMIaHUH THIT); OYiHKU Cnodicueayie (TpaH3aKliliHAa, IepLeNniiiHa, KOMIUIEKCHa );
NOEOHAaHHA akmopie cnodxcugyoi nogedinky (iCTHHHA, MOMHIJIKOBA, JIATCHTHA
JIOSUTBHOCTI, JIOSUIBHICTH - TPHUXWIBHICTh ); npuuunu JjaosavHocmi (CTiiKa,
coJliiapHa Ta iH.)

2. [IpoananizoBaHi MPaKTHYHI aCHEKTH PO3BUTKY JIOSUIBHOCTI Y po3apiOHOMY
CeTMEHTI CIHOXHMBYOTO PHHKY M. XapkoBa. Y pe3yiabTaTi BHSBIEHO, IO 3
MOCWJICHHSIM PIBHS KOHKYpPEHIIT IIMPOKUI pO3BUTOK OTpHMala po3poOKa Iporpam
JIOSUTBHOCTI, 10 0a3yIOThCsI HA palliOHANBHIN CKIIaMOBId (OPMyBaHHS JIOSUTLHOCTI
(nuckoHTHI, OOHYCHI IPOTpPaMH Ta iH.)

3 . Po3pobiieHo MeTomuuHMK MiAXiA 10 GopMyBaHHS IIPOrpam JIOSJIBHOCTI B
TII, sxkuii BKJIIOYae IOETAalHy peati3alil0 HACTYHHUX IPOLEAYp: BHU3HAUYCHHS
nepeniky (akTopiB, N0 BIUIMBAIOTh HAa KYIIBEIBHY JIOSUIBHICTH; MPOBEICHHS
COIIIOJIOTIYHOTO OMHUTYBAaHHS CHOXHUBadiB 1 cmiBpoOitHuKiB TII; iHTepmperaris
Pe3yJIbTaTIB COIIOJIOTIYHOIO ONMUTYBAaHHS CIIOXKMBayiB i criBpoOiTHUKIB TI1; BHOIp
ONTUMABHOI Tiporpamu JosutbHOCTI 171t TIT BiAmOBigHO 3 MOPTPETOM CIIOKMBAYIB
1 MOKa3HUKaMH e(heKTUBHOCTI.

4 . 3 BUKOPHUCTAaHHSIM TEXHOJIOTii COIIOJIOTIYHOTO ONHTYBAaHHS IPOBEACHO
aHaJli3 1, Ha OCHOBI paHXMPYBaHHs, BU3HAYCHO MPOBIIHI parioHaTbHI Ta eMOIIHHI
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(axkropu, mo QGOpPMYIOTH JIOSUIBHICT JUIsI OKPEMHX CETMEHTIB COLiajbHO -
neMorpadigHOro MpoiTo CIOKUBAYIB .
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V]IK 339.13:658.818
CyuacHi TeHaeHuii Ta mpo6jeMu PO3BUTKY HPOrpaMm JIOSIBHOCTI HA CHOKUBYOMY
puuky /| M.I. Jlapka, M.B Mipownux, B.A. Anoxin, I.C Oniinux// Bicauk HTY «XIII».
Cepis: Texniunuit mporpec i epextuBHicTh BupoOHUNTBA. — X.: HTY «XIII». — 2013. -
Ne 66 (1039) - C. 129-137. bi6miorp.: 17 Ha3s.

l'IpoaHanmnpOBaHm TCOPETUICCKUEC ACIICKThI yHpaBJICHUA B3aMMOOTHOMICHUAMHA C
HOTpe6l/ITCJ'IﬂMl/I T]_l 1 NpOBEACHA CUCTEMaTU3alsA OCHOBHBIX BUJI0B HOKyHaTCHbCKOﬁ JIOAJIBHOCTH , C
Z[CTB..TII/BHLII/IGP’I COBPEMEHHOI'0 COCTOAHUS PA3BUTUSA IIPOrpaMM JIOAJIBHOCTH B PO3HHUYHOM CETMEHTE
MOTPEOMTENILCKOrO pblHKAa B YKpaumHe . Pa3paboTaH anropurM MeETOIMYECKOrO MOAXOAA K
(bopMupoBaHIIO HpOrpaMMbl JosulbHOCTH motpebutens TII , Ha OCHOBE KOTOPOrO IPOBEACHO
COIUOJIOTUYCCKUE UCCIICAOBAHUA JIOSJIBHOCTU KIWCHTOB TI_I « Poct » , « KapaBaH » H «TapreT » T.
XapbKoBa.

KaroueBble c¢jioBa : TOTPEOUTENbCKUI PBIHOK , MOTPEOMUTENb , KIMEHT , JIOSJIBHOCTH |
TporpamMma JOsJIbHOCTH.

The theo retical aspect sofcus to merrelation ship management and the system atization SC
corecus tomer loyalty, with details of the current state of developmen to floyalty program sin the retail
segmentof the consumer marketin Ukraine has been analysed. The algorithm of a methodical
approachto the formation of a consumerloyalty program TP, base donwhich a casestudy of customer
loyalty SC " Height ", "Caravan " and "Target" in Kharkov has been investigated.

Keywords : consumermarket, consumer , customer , loyalty, loyaltyprogram .
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