KaKk Cymma [ABYX OMNepaTtopoB — POTAUMOHHOIO cuHTe3a R MH(OpMaLMOHHbIX
CTPYKTYp M ux cenekummn (otbopa) S. TBopueckas HelpoceTeBas MawmHa Tanepa
NMPOLAEMOHCTPMPOBA/IA TEXHMYECKYHO BO3MOXXHOCTb MOJyyYaTb KaK HOBble peLleHus
NPaKTUYeCKMX 3afJay, TaKk M CO034aBaTb HOBble MNPOW3BEAEHUS TUMUYHbIE A1
TBOpYecTBa acteTuyeckoro [3]. Wctopuuyeckm TBOpYeckasd MawmHa Oblna
CKOHCTPYMpOBaHa npy MOLeNIMpPoBaHUK MPOLECCOB «yMmupaHusy» gpparmeHtos MIHC,
rfe rméenb YacTU HEeNpPOHOB, BbI3blBasia «LLYM», BO3MYLLAKOLLMIA NepBOHAYabHble
obpasbl (R), KOTOpbIE 3aTEM KOHTPONMPOBAINCHL BTOPOW HepoceTbto (S). B gaHHOM
paboTe  MpensiokeHa  TBOpYeCKas  HEMpPOCeTb  CUHTe3a  XYAOXKECTBEHHbIX
N300paXKEHNI, MMEIOWUX [eKopaTMBHbIA XapakTep, 06/1afatoWwmx 3CTETUYECKUMU
npu3HakaMmn KpacoTbl. CeTb COCTOUT U3 ABYX (PYHKLMOHA/IbHO Pas3/INyHbIX NOACETEN,
nepBas o6pabaTbiBaeT BXOAHble  U300paXeHWAs B  BUAE  CMMMETPUYHbIX
reoMeTpuUYecknx uryp, BtTopas — obpabatbiBaeT M300paXKeEHNS B BUAE LLBETOBOIO
(hoHa 419 BbIXOAHbIX KAPTUHOK, NPY 3TOM Ha NepByr NOCTynaeT “lwymM”, BCNeACTBME
4Yero Ha BbIXOA4e MOMYYalTCHd pa3MyHble BapuaumMm n3obpaxeHnin. OT60OpP
OCYLLIECTB/ISAETCA NO pe3ynbTaTaM MPOXOXAEHUA TPeX 3NOX HeMpoceTu, Kakaas 13
KOTOPbIX COLEPXXUT MO TPU XYAOXKECTBEHHbIX M300paXKeHWs; (YHKUMA OTOopa
yCTaHaB/IMBaeT MOPOrM MO CTerneHW SAPKOCTU W 3anOSIHEHWUSA LUBETOM KapTUHKM.
PesynbTaTbl TBOPYECTBa HEMNpPOCEeTVM MNpeAcTaBfeHbl Ha PUCYHKaxX W obnagaroT
ornpefeneHHON XY[0XXeCTBEHHON LIeHHOCTbIO, NMO3TOMY MOTYT ObITb UCMO/Mb30BaHbI
KaK [1eKOpaTUBHbIE.

Cnucok nutepatypbl: 1. A. HOweHko, "MepcrnekTvBbl 6UOTEXHONOMMYECKON 3BOMOLMU  XKMBOMO
BewecTea”, "Hayka XapkuBLLMHbI-2000": KoHKypcHasa pa6oTta no HoMuUHaumm "®yHaaMeHTasbHble paboTbl”
Xapbkos, XI'T1Y, 2000. 16 cTp. (rpamoTa oprkomuTeTta).2.FOweHko, A.l"., «Teopus TBOPUECKMX NPOLLECCOB
Kak Hay4yHas OCHOBa GMOLEHTPM3MA B 3KO- U OMO3TUKE», DKOMOTMYECKNIA BECTHUK, MUHCK: MY um.
A.[. Caxaposa, 2008. - C.115-119 3.Tanep, SL (1997). MateHT CLLUA 6018727 , «YCTpOWCTBO A/15
aBTOHOMHOM reHepaLymn nonesHou NHhopmaLmms.
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NMPOBJIEMbI OPI"AHV3ALUWN CNCTEMBbI NO PABOTE C
ABUTYPUNEHTAMU

Ha cerogHAWHNA OeHb, OAHOW M3 rNaBHbIX Lenen BY3a B yactu paboTbl C
abuTypreHTamm ABNSETCH 100%  obecneyeHue Habopa  CTY[EHTOB,
Y/0BNETBOPSAOWMNX TPeboBaHNAM BY3a B 4aCTU 3HaHWUIA W XXenaHWs MNoayynTb
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COOTBETCTBYIOLME CrneunanbHOCTU.  UT06bl  JOOUTLCA BbIMOIHEHUA BTOPOro
Kputepuns, BY3bl BCTynatOT B KOHTaKT C abUTYpPUEHTOM 3a6/1arOBpeMeHHO, a He B
MOMEHT Mojayn [OKYMEHTOB, W MPefoCTaBMsAOT LUKONbHUKY WHMOopMauuio 06
N3yYyaeMbIX CneumnanbHOCTAX, NapasieflbHO 3aHMMAaTbC OTOOPOM HEO6XOAMMbIX
abuTypueHTOoB. N5 OOCTUXKEHUA Lenn Habopa CTYAeHTOB, B MepByto ouvepedb BY3
[O/MKEH cpopmumpoBaTh 6a3y JaHHbIX N0 abUTypueHTaM ANs fa/ibHeiLen paboTsl C
HUMMW.

[Mpn paboTe c abuUTypueHTaMmn, He06X0AMMO MPOM3BECTM PAL MEPONPUATMIA 1
COXPaHUTb UX pe3ynbTaTbl AN Aa/bHeNLLein 06paboTKM 1 aHan3a, a UMEHHO:

1. XpaHeHne UCTOPUM B3aMMOOTHOLLIEHWNIA MO KaXKAOMY NPOUI0 NOTEHLMaIbHOIO
abuTypueHTa;

2. CerMeHTaumsa 6asbl NO pasMYHbLIM MPU3HaKam 1 Kateropusm (Hanpumep, oTéop
3anmcein abUTYprEHTOB NO CTeMNeHN 3auHTEPeCOBaHHOCT BY3a B abnTypureHTe);

3. NlaHMPOBaHVE Pas/IMYHbIX MePONPUATUNA, aHAIUTMKA MO pe3y/ibTaTam;

4. NepcoHaIN3MPOBaHHbIE aBTOMATUYeCKMe PacCblIKM M0 (PU3NYECKUM fiMuamMm,
BXOAAWMM B 6a3y [aHHbIX (NO34paBfieHns € [OHEM POXAEHWA, MpasgHMKamu,
npurnaLleHne N perucTpalms Ha MeponpuaTus);

5. HacTporKa pas/IMyHbIX CLEeHapueB B3aUMOAEWCTBUA B 3aBUCMMOCTU OT TuNa
(hm3nyeckoro nmua, BXOAAWero B 6a3y AaHHbIX (AOUTYPUEHT, yuyallMICH,
BbIMYCKHWK, MapTHep, CMOHCOpP, COTPYAHWK BY3a, npeactaBuTe/lb BbILLECTOSLLEN
NHCTaHLMW);

6. aHKeTMpoBaHue (NPod. opreHTaLMsA NOTEHLMaIbHOr0 abUTypUeHTa);

7. oTCnexuBaHve nHgopmamm o poautensax (PO, KOHTaKTbI);

8. XpaHeHMe MH(opMauMm 0 paHee Nosly4YeHHOM 06pasoBaHuMM (06pa3oBaHWe, rof
OKOHYaHus, CreymanbHOCTb, KBaMMuKauus);

9. 3arpyska otorpadun;

10. oTcnexxunsaHue pesynbtatoB BHO (BHellHee He3aBUCMOE OLeHNBaHWE);

Ona  peweHns  3TMX  33da4y,  Nydwe  Bcero  noaxogatr  CRM
(CustomerRelationshipManagement) cucTembl. Ha cerofHsWHWUIA [eHb CYLLeCTBYeT
[l0CTaTO4HO 60o/bLLOe KonnyecTBo CRM-cuctem.

CRM-cucTembl — 3TO cneyyasibHble KOMMNbKOTEPHbIE MPOrpaMmsbl, NO3BONAIOLLME
NNaHMpoBaTh 3afayn N KOHTPO/IMPOBATb WX BbIMOSIHEHWE, BECTU YYeT K/INEHTOB
(abUTYpNEeHTOB), XpaHUTb AOKYMEHTaUMO MO MpPOeKTam W aBTOMAaTuM3NpPOBaTb ee
co3faHuve, 1 MHOroe Apyroe.
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