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THO®OPMAIIMHA TEXHOJIOT'ISI CUTYALIMHOTI' O
NIATHOCTYBAHHS CTAHY KJIEHTA B CRM-CUCTEMI

VY  nonoBigl  po3risAaEeTbcs  NUTaHHSA  3actocyBaHHs crparerii CRM  Ta
BUKOPUCTAHHS CHUTYAI[IHHOTO MIIXOAYy NpU YIPaBIiHHI B3a€MOBITHOCHHAMH 3
KJlieHTaMu. Po3rasiHyTo 0coOmmBOCTI  1H(OpPMALIiHO-aHATITUYHOT MIATPUMKU
MpoIleCy JIarHOCTYBaHHSI CTaHy KJII€EHTa Ha OCHOBI BHUKOPHUCTaHHS METOJIB
po3Mni3HaBaHHS 00pa3iB.

Opnosckuu /I.JI., Ykpauna, Xapvkos, I peuxo U.B., Ykpauna, Xapvros

NHO®OPMALIMOHHAA TEXHOJIOI'UA CUTYAIIMOHHOI'O
JAUATHOCTUPOBAHUA COCTOsAHUA KIMEHTOB B CRM-
CUCTEME

B nokmane paccmatpuBaeTcssi Bompoc npumenenus crpaterun CRM  u
MCII0JIb30BAaHUE CUTYAlIMOHHOTO TMOAXOJa MPHU YIPABICHUH B3aUMOOTHOUIEHUSIMU
c kiueHTamu. PaccMoTpeHbl 0COOCHHOCTH HWH(OpPMAMOHHO-aHATUTUYECKON
NOAJIEPKKM  Tpolecca JUAarHOCTUKM  COCTOSIHMA ~ KJIMEHTa Ha  OCHOBE
UCIIOJIb30BAaHUSI METOJ0OB paclo3HaBaHUs 0OPa30B.
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INFORMATION TECHNOLOGY OF CLIENT CONDITION
SITUATIONAL DIAGNOSTIC IN CRM-SYSTEM

In report the question of application of strategy CRM and use situational approach
Is considered at management of mutual relation with the clients. The features of
information-analytical support of process of diagnostics client's status are
considered on the basis consuming methods of pattern recognition.
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