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3ACTOCYBAHHA METOAIB MEHE/JDKMEHTY AKOCTI ¥ BUIIUX
HABYAJIBHUX 3AKJIAJAX

VY nonoBijl BUCBITIEHI CYTTEBI EPEBArd 3aCTOCYBAHHS MPOLIECHOTO MIAXO0NY MpHU
po3po0Ili CUCTEM YTMpPaBIIHHS SIKICTIO Y BHUIIMX HABYAIBHUX 3aKjiagax. Y pamkax
KOHLEMUIi  PO3BUTKY  IHTENEKTyaJbHUX  CHUCTEM  YOpPABIIHHSA  SIKICTIO
3apONOHOBAHO BUKOPUCTAHHSA TEOP1i HEUITKUX MHOXHH Y METOAMKaxX OLIHKU
AKOCT1 OCBITU. PO3riIiHyTa TpbOXpiBHEBA MOJENIb CUCTEMHU YHNPABIIHHS SAKICTIO
OCBITHIX MOCHYT.
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NPUMEHEHUE METOAOB MEHEJ’KMEHTA KAYECTBA B
BbICIHINX YUEBHbBIX 3ABE/IEHUAX

B noxnazne ocBellleHbl CYIIECTBEHHbIE MPEUMYIIECTBA MPUMEHEHUS MPOIIECCHOTO
noaxoja Mpu pa3pabOoTKe CUCTEM YMPABICHUS KAY€CTBOM B BBICHIMX YYEOHBIX
3aBe/ieHUsIX. B paMkax KOHILENIMU Pa3BUTHUS HMHTEIUICKTYaJIbHBIX CHUCTEM
yIpaBJeHUs KaueCTBOM MPEJJI0KEHO UCIO0JIb30BAHUE TEOPUH HEUETKUX MHOKECTB
B METOJMKAax OILIGHKM KadecTBa o0Opa3oBaHus. PaccMoTpeHa TpexypoBHEBas
MOJIEIb CUCTEMBI YIIPABICHUS KAYECTBOM 00Pa30BaTEIbHBIX YCIIYT.
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THE APPLICATION OF THE METHODS OF QUALITY MANAGEMENT
INTO UNIVERSITY-LEVEL EDUCATION

In report the substantial advantages of the application of the process approach are
lighted up at the elaboration of the quality management systems into university-
level education. Within the framework of the conception of development of the
intellectual quality management systems the use of the unclear set theory is offered
in the methods of estimation of the quality of education. The three-level model of
the quality management systems of the educational services is considered.
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