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PO3POBKA ETAJIOHHOI APXITEKTYPH, MOJEJEH TA TPOIPAMHHMX
PINEHb VI HEHTPA OBCIYI'OBYBAHHSI ABOHEHTIB OIIEPATOPY
MOBUIBHOI'O 3B AA3KY

Cdl-tenTp Mae CBOIO BJIaCHY CUCTEMY YIIPaBJIiHHS; MOJIyJIEM sIKOi € iH(opMalliiiHa chcTeMa JyIst
MITPUMKH TIpotiecy 00/3BOHY oreparopamu Cal-tientpy. Po3poOka eramoHHOT apXiTeKTypu
TaKoi 1HPOPMAIIIIHOI CUCTEMH € TOJIOBHOKO METOIO 11i€1 poboTu. [HhopMariiiiHa cucrema moBUHHA
peati3oByBaTH HacTynHI (QyHKUi: (opMyBaHHA cecii OOI3BOHY, aJMIHICTPYBaHHS pIBHS
KOMIIETEHTHOCTI OTIeparopa, pPO3MOJAUT KUIBKOCTI PpOOIT MDK —oIeparopaMu, Ofep KaHHS
HeoOX1THOi 1H(OpMaLli MPO CyClIEHAOBaHUX AOOHEHTIB, (IKCYBaHHsS pe3yJbTaTiB J3BIHKA,
reHepaitis 3BiTiB. [HopmaritHa cuctema Mae TpU MIJCUCTEMU: aHai3y CTAaTUCTUYHUX JIAHUX,
00pOoOKHU JI3BIHKIB Ta PO3MOALTY AOOHEHTIB.
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PA3ZPABOTKA 3TAJIOHHON APXUTEKTYPHI, MOJEJEA W TTPOI'PAMHBIX
PEHIEHMN IS HEHTPA OBCIYXXHUBAHUA ABOHEHTOB OIIEPATOPA
MOBWIBHOU CBA3HU

Cdl-Llentp mmeer CBOIO COOCTBEHHYIO CHUCTEMY YIIPABJICHHS, MOJIYJIEM KOTOPOH SIBIISETCS
UH(pOpPMAIIMOHHAs CHCTeMa JUTsl TIOJUICPKKH Tporiecca 003BoHa oreparopamu  Call-ieHTpa.
Pa3paboTka STanmoOHHON apXUTEKTyphl TaKOW HH(OPMAIIMOHHOW CHUCTEMBI SIBIISIETCS TJIaBHOM
Henbl0 3TOM pabotel. MHpopMammionHass cucteMa JODKHAa pPEaln30BBIBATh — CIICTYOIINE
byHkimy: QopMHpOBaHHE CECCMM O03BOHA, AIMHUHHCTPUPOBAHUE YPOBHS KOMIIETEHTHOCTH
oreparopa, pacrpeeieHue KOJIMIecTBa paboT MEX/Iy OrepaTopamMH, MOMydeHHe HEOOXOIMMOM
MH(pOpMAIIMK O CYCTICHAMPOBAHHBIX a0OHEHTAX, (PMKCUPOBAHKE PE3YJIbTATOB 3BOHKA, TCHEpaIIUs
ot4ueToB. IHpOpMaIMoHHast CHCTEMa HMEET TPH TOJICKCTEMBI: aHAJIM3a CTATUCTHYCCKUX JTAHHBIX,
00paOOTKK 3BOHKOB M pactipe/iesieHrsi aDOHEHTOB.
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THE DEVELOPMENT OF THE REFERENCE ARCHITECTURE, MODELS AND
PROGRAMMING TOOLS FOR THE MOBILE PROVIDER CALL-CENTER
SERVICING

Cdl-center has an own management system; which has a module — the information system for
support ringing round process by providers of the call-center. The development of the reference
architecture for such information system is an overdl objective of this work. The informetion
system should redize the following functions: forming ringing sesson, adminigration of the
operator competence level, work distribution between operators, providing necessary information
about suspended subscribers, fixing ringing results, generation of reports. The informeation system
has three subsystems:. adatisticd dataanadyss, acdl processing and asubscriber distribution.
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