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IHOOPMALIAHUNA MIAXIA A0 3ABE3NEYEHHS  SIKOCTI
BIITHOBJIEHHSI MAILIMH HA PEMOHTHUX NIANPUEMCTBAX

VY nomoBiAl HaBeIEH1 pe3yibTaTH AOCIIIKEHb, CIOPSIMOBAHMX HA  IIABUIICHHS
AKOCT1 TEXHIYHOTO OOCIyrOBYBaHHA 1 pPEMOHTY MamuH. Y BIANOBIIHOCTI 31
cragaapramu SO 9000:2000 po3poOsneHa 1HTENEKTyallbHa CHUCTEMa KEpyBaHHS
PEMOHTHHMM MIANPUEMCTBOM, CTBOPIOIOTHCA 1H(OpMaliliHI 00'€KTH PEMOHTY, IO
BIJIMOBIJAIOTh KO)KHOMY KOMIIOHEHTY: JI€Tali, arperary Ta iH., a TaKOXX BHUMOram
TV, TeXHIYHUM BUMOraM, IIOKa3HUKaM HaJ1IHOCTI.
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UH®OPMAIIMOHHBIA MOAXOJ K OBECIHEYEHHIO KAYECTBA
BOCCTAHOBJIEHUA MALINWH HA PEMOHTHBIX ITPEAITIPUATUAX

B noxmame mpencTaBieHBl pe3yJabTaThl HWCCIEJOBAHMI, HAMpPaBICHHBIX Ha
MOBBIIIICHHE KadyeCcTBa TEXHUYECKOro OOCIy)KMBaHHMS M pPEMOHTa MamuH. B
cootBercTBUM co cranaapramu SO 9000:2000 pa3zpaboTraHa MHTEIJIEKTyalbHas
CHCTeMa YIIPaBJICHUS PEMOHTHBIM MPEANPHUATHEM, CO3AIOTCS WHPOPMAIMOHHBIE
O0BEKTBHI PEMOHTA, COOTBETCTBYIOIUE KAKIOMY KOMIIOHEHTY: JIETaJIH, arperary u
T.1., OTBeHaromue TpeOoBaHusiM TY, TEXHUYECKUM TpPeOOBaHUSM, TOKA3aTeNsIM
Ha/IC)KHOCTH.
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INFORMATIONAL APPROACH TO ENSURING THE QUALITY OF
VEHICLE RESTORATION IN REPAIR SERVICE ESTABLISHMENTS

The article presents the results of research aimed at increasing the quality of
vehicle servicing and repairs. In accordance with the standards of 1SO 9000:2000
we have designed an intellectual system of repair service establishment
management, created informational repair objects corresponding with such
components as the detail, the aggregate etc. meeting the requirements of
performance specification, technical requirements and reliability indications.
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