Typyma O.11., Ykpaiua, Xapkie

PO3POBKA METOJXY OIIIHKN SIKOCTI OBCJYI'OBYBAHHSI
ATEHTIB B IHOOPMAINIAHIN MEPEXKI

Po3pobisieThess  CTpYKTYpHO-(YHKI[IOHATBHA MOJENb 1H(OpMaIiitHOT Mepexi.
Posrnsimaerbes ouiHKa poOOTH cCHUCTEMH — K O0'€M SKICHO HAaJaHMX JaHUX Y
nepioa 4acy. OIliHKa pO3paxoBYEThCS 3. 00'€My SIKICHO HaJaHUX JaHUX, SKi
MOYaJIUCS /10 JOCIHIJPKYBAaHOTO TMEPIoy; MOBHICTIO SIKICHO OOCHYXEHI MOTOKHU
JaHUX; 1 MOTOKIB, SIKI 1€ He oOciyxeHl. JlJig po3paxyHKy TpeTbOi YaCTHHHU,
MPOMOHYETHCSI BUKOPUCTATH MIPY MNPUIAATHOCTI YCHIIMIHOCTI OOCIyroBYyBaHHS
MOTOKIB, & YTOYHEHA OI[iIHKa OOUYUCITIOETHCS MiJ] YaC HACTYITHOTO aHali3y.

Typyma A.Il., Ykpauna, Xapvxog

PASPABOTKA METOJA OLEHKMN KAYECTBA OBCJYXHNBAHUA
ATEHTOB B MHOOPMAIIMOHHOM CETH

Pa3pabateiBaeTcsi CTpYKTYpHO-(DYHKIIMOHAIBbHASI MOJI€Nb MH(OOPMALIMOHHON CETH.
PaccmarpuBaercs oleHka pabOThl CHUCTEMBI — Kak O0BEM KaueCTBEHHO
MPEACTABICHHBIX JaHHBIX B MepuoJ BpemeHu. OIlleHKa COCTOUT H3. o0beMa
KaUeCTBEHHO OOCIYXEHHBIX JIaHHbIX IIOTOKOB, KOTOpbIE€ HAYalUCh 10
HCCJIEYyEMOT0 MEepPUO0/Ia; MOJIHOCThIO OOCTYKEHHBIX MOTOKOB JaHHBIX; M JaHHBIX
MOTOKOB, KOTOpbIe eme He obOciayxeHsl. Jlnsg pacuera TpeTbel yacTw,
MpeajaraeTcsl UCNoJb30BaTh MEPY MPUHAIIEKHOCTH YCHEIIHOCTU 00CTYKUBaHUS
IIOTOKOB, @ YTOUHEHHAsI OLICHKA BBIUYUCIISIETCS BO BpEMs ITOCIIEAYIOLIETO aHaIu3a.

Turuta A.P., Ukraine, Kharkov

DEVELOPMENT AGENT MAINTENANCE QUALITY ESTIMATION
METHOD ISIN AN INFORMATION NETWORK.

The estimation of the system is examined — as a volume of the high-quality served
information in the period. Value is calculated: volume of the high-quality served
information before period, in period and after period. For the calculation of the
third part, it is suggested to use the measure of belonging of success of
maintenance of the begun threads, and the specified estimation is calculated during
a subsequent analysis.
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