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BU3HAYEHHSA CYTHOCTI TA HNOHATTA CRM B KOHTEKCTI
MIKHAPOIHOT'O MAPKETHUHI'Y

VY nonoBial po3risiHyTo cyTHICTh NMOHATTS CRM B KOHTEKCTI MIKHApOJIHOTO
MapKeTUHTy, NOpuuMHU Ta TeHaeHUii po3BuTKy CRM. Takox po3riasHyTO
BaKJIMBICTh Ta HEOOXIAHICTh BOpoBakeHHs ctparerii CRM, ii egexkTuBHICTh Ta
PE3YJIbTATUBHICTh B MI>KHAPOJIHIM JISTIBHOCTI KOMIAHII.
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ONNIPEAEJIEHUE CYHIHOCTHU U INIOHATHUA CRM B KOHTEKCTE
MEXIAYHAPOJHOI'O MAPKETHUHI A

B noxnane paccmotpens! cynHocTh noHsaTuss CRM B KOHTEKCTE MEXTyHAPOIHOTO
MapKeTUHIa, IPUYMUHBI U TEHJICHLIUU €Tr0 pa3BUTHs. Takke pacMOTPEHbI BaXKHOCTh
u HeoOxoaumocTh BHeapeHus Crpaterun CRM, ee »ddexTtuBHOCT B
MEXIYHAPOIHOM AESTEIbHOCTH KOMIIAHUU.
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THE DEFINITION OF THE MAIN POINTS AND COMPREHENSION OF
CRM ININTERNATIONAL MARKETING CONCEPTION

The definition of the main points and comprehension of CRM in international
marketing conception, the reasons and tendencies of its development are examined
in the report. The importance and necessity of the CRM’s implantation, it's
efficacy in the international business are displayed.
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