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OTPUMAHHSA 3BOPOTHBOI'O 3B'JA3KY BIJA CTYIAEHTIB B
YIIPABJIIHHI AKICTIO YY5OBOI'O IPOLHECY

VY 1omoBial po3riSAAEThCs  YCHIIHUM JOCBiA HIMEUBKOrO 1 YKpPaiHCHKOTO
VHIBEPCUTETIB B OTPHUMAaHHI 3BOPOTHOrO 3B’sA3KYy Bix cryAeHTiB. Hanaerbcs
XapaKTepUCTHKa LIHHOCTI MapTHEPCTBA 31 CTYyJIE€HTaMH B MOKpAILlEHHI HaBYaHHS,
aHANI3YIOThCS MepeBard Ta OOMEXKEHHs PI3HUX (QOopMaTiB OTPUMAHHSA TaKOro
3BOPOTHOIO 3B’ s13Ky. OOroBOPIOETHCSI MUTAHHA JOUUIBHOCTI BIIKPUTOIO JOCTYITY
710 pe3yNbTaTiB ONMUTYBAHb CTYACHTIB 110JI0 BUKJIAJaHHS KYypPCIiB.
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MOJYYEHUE OBPATHOM CBS3U OT CTYJAEHTOB B YIIPABJIEHUU
KAYECTBOM YUYEBHOI'O ITPOLHECCA

B nmokmane paccMaTpwBaeTCsl OIMBIT HEMEIKOTO W YKPAaWHCKOTO YHHBEPCUTETOB B
MOJIYYCHHH OOpaTHOM CBS3W OT CTYACHTOB. XapaKTEPHU3yeTCs IIEHHOCTh
MapTHEPCTBA CO CTYJACHTaMH B YJIYYIICHUH OOY4YEHUS, aHAJIU3UPYIOTCS
MPEUMYIIECTBA W OTPAaHWYCHHS PpaA3JIMYHBIX (OPMATOB TMOJTYyYEHUS TaKOU
oOpatHo# cBsi3u. OOCYy)KIaeTcs BOMPOC 1EJIeCO00Pa3HOCTH OTKPBITOTO JAOCTYIA K
pe3yabTaTaM OMPOCOB CTYACHTOB MO MPETNOIaBaHUI0 KYPCOB.

Schimpf Karin, Germany, Magdeburg, Reshetnyak E.V., Ukraine, Kharkiv

OBTAINING A FEEDBACK FROM STUDENTS IN EDUCATIONAL
QUALITY MANAGEMENT

The report presents the experience of German and Ukrainian universities in
obtaining a feedback from students. The value of partnership with students in
improving teaching and learning is emphasized; the advantages and drawbacks of
different formats of getting feedback from students are analyzed. The issue of open
access to the results of students' course evaluation is discussed.
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