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VY Garatbox kpaiHax cBITY cdepa mociyr, Ta ii CKJIaJloBa - TOTENbHI MOCIYTH €
ONIHIEI0 3 OCHOB ekoHoMiku. [laHa cdepa Hagae maTepiaibHI Ta HeMaTepiasibHI
nocyrd. B ocranHe aecsatupivus B YKpaiHi pUHOK TOTEIBHHUX MOCTYT CTaB aKTUBHO
OCBOIOBATHCA CEpeAHIM Ta MaiuM Oi3HecoM. Benuka yactuHa mpobiieM, 1o iCHYIOTh
B TOTEJNBHIN cdepi mocayr, 0OyMOBJICHA HEJOMIKAaMHU B YIPABIiHHI MiMIPHEMCTBAMU
rotesibHOro 0i3Hecy. CydacHe yIpaBlliHHS HE MOXJIMBO YSBUTU 0€3 e€Tamy OIIHKHU
SAKOCTI TOTEIBHUX TMOCIYT. Y CBOIO Yepry, SIKICTh MOCIYT O€3MOCepeHbO 3aICKHUTH
B1JI IKOCT1 PECYPCIB TOTEIBHOTO KOMIUICKCY.

Ha panuii MOMEHT iCHye BeNTMKa KUIbKICTh 1HGOpPMAIIHUX CHCTEM, IO
BUKOPUCTOBYIOTHCA ISl KEPYBaHHS IMpoliecaMu abo JIJIsl OIMIHKK Mociyr. Ti OLiHKH,
0 HAJAIThCA BIJOOpakarOTh 3aJ0BOJICHICTH BIJBIIYBadiB, II0 MOXE OyTH
KOPHUCHHMM IS TYpareHTIB Ta IOTCHIIMHUX BiABiAyBauiB rotemo. OpHak s
KEpIBHUIITBA TOTENIO, BIACHUKIB Oi3HECY Ta 1HBECTOPIB OLIBII I[IKaBOIO €
KOMILJIEKCHA OIIHKA SIKOCT1 MOCIYT 3 YpaXyBaHHSM BCIX CKJIaJJOBUX YACTHUH, SKa J1a€
MOKJIUBICTh MOOAYUTH «BY3bKl MICIs» a00 HEIOMIKM CPEepH HaJaHHS TOTEIbHUX
MOCJIYT Ta BYACHO X JIKBIAYBaTH.
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Pucynox 1 — Cxema, 1110 Bi1oOpaka€e eTanu OIIHIOBAHHS SIKOCT1

Ane >xomHa 3 iCHyrouux 1HGOPMAIIMHUX CUCTEM IS TOTEIHHOTO Oi3Hecy —
OPERA Enterprise Solution, Epitome PMS, BIS-Rating, QIS, «/uteporenb» - He
HaJla€ TaKoi MOXJIMBOCTI. TOMy BHHMKae HEOOXIJHICTh aBTOMATU3yBaHHS MPOIECY
OTPMMAaHHS KOMIUIEKCHUX OI[IHOK Ha PI3HUX €Tamnax HaJaHHs MOCIyr Ha MiJCTaBl
OTpUMaHHA Ta OOpPOOKM JaHUX 3 I1HIIKUX 1HQOpPMAIIHUX CHUCTEeM, IO
BUKOPUCTOBYIOTHCS B TOTEII.
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