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Community-led monitoring (CLM) is a process in which people, representatives of 
key population groups who are negatively affected by inequalities in health care, including 
HIV, systematically monitor services, analyse the data they collect and conduct evidence-
based advocacy, to improve service delivery, generate better solutions in health care and 
social policies and create an enabling environment for their well-being. This is done in 
collaboration with key partners in the community response to the HIV epidemic.  

In its history worldwide CLM has been proven to enhance the efficiency, quality and 
accessibility of healthcare programs [1]. CLM is able to empower LGBTIQ communities 
including gay and bisexual men and transgender people as the key population groups 
vulnerable to HIV, strengthen community-based and community-led networks and 
organizations, and build local leadership in addressing the HIV/AIDS epidemic. CLM also 
enables LGBTIQ people to demand high-quality services and respect for their human rights, 
contributing to HIV programs and strategies at the local and national levels, strengthening the 
health care system in general.  

This report aims to summarize several aspects of CLM experience and analyse the 
practices of its implementation in Ukraine and worldwide and the current challenges and 
gender sensitive approach to its implementation in Ukraine.  

Community-based organizations in Ukraine have considerable experience in CLM 
since mid 2010s, including data collection on the availability and quality of HIV services. 
Civil society organizations have been taking a variety of approaches to CLM, including field 
data collection and the use of digital tools. They are involved in collecting data on community 
needs and services for community members, as well as monitoring both health services and 
human rights violations. Public organizations conduct assessments and studies of the 
community's needs in medical services and respect for human rights [2]. Although the 
effectiveness of LGBTIQ CLM is limited by the lack of organizational capacity and a 
systematic approach to the implementation of CLM and its results into the changes in social 
services healthcare services. 

One of the significant reasons of inequality in healthcare access for LGBTIQ people 
remains a lack of gender sensitivity among healthcare professionals. Gender sensitivity 
includes knowledge and competence in sex and gender diversity healthcare providers obtain 
and use in their practice [3]. Applying a gender sensitive perspective in patient-centred care 
requires improved healthcare providers gender related knowledge and perception of gender 
and sexual variety, issues and inequalities to incorporate these into strategies and actions. 
Providing gender sensitivity in CLM is important for helping to address health inequalities.  

 

References: 
1. Community-Led Monitoring in Action. UNAIDS, 2023. 48 p.  
2. Конончук Є., Дмитрієв С., Рижко-Сєбелєва С., Соселія Г. Оцінка спроможності громадських 

організацій в Україні здійснювати моніторинг якості та повноти пакетів послуг, пов'язаних з ВІЛ-
інфекцією. Київ, UNDP, 2023. 24 c.  

3. Lindsay, S., Rezai, M., Kolne, K., & Osten, V. Outcomes of gender-sensitivity educational 

interventions for healthcare providers: A systematic review. Health Education Journal. 2019. № 78(8). P. 958-

976.    


