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Beryn. Yemix y 6i3Hect B XXI cT. HeMOxJuBHI 0e3 MacmITaOHOrO 3aCTOCYBaHHS

iH(popMaIiiHuX TexHoJsori. Jly)xe dYacto pillleHHS NOTPIOHO NpUMaTH B pPeXUMI
peanbHoro yacy. Ilpy 1bOMYy 3 KOXHHMM JIHEM 3pOCTa€ pPOJib IIBUAKOCTI OOpOOKHU
iHdopmarlii Ta HaAiHOCTI 1HGOpMaliiiHUX cucteM. MoxnuBoCTI  1HpOpMAaILIiitHO-
koMyHikaiitHux TexHosorii (IKT) namaratoTbcst BAKOPUCTOBYBATH i AMTPUEMHUIBKI
CTPYKTYPH, 5IK1 YCBITOMITIOIOTD, 1110 TX BUKMBAHHS 1 yCIIIX O€3MOCEPETHbO 3a1€KaTh BiJ 1N
Ha BUIMEPEIKEHHS 1 YMIHHS CBO€YaCHO aJanTyBaTH TEXHIKO-TEXHOJOTIYHI 1HHOBAIl J10
crierudiKy MATPUEMHHIITBA B KPAiHi 1 32 KOPJOHOM.
Binkputnii, cBOe4acHU, MOBHUI 1 0€3MEPEIIKOHUN JOCTYI A0 KOMEPIIIHHO1 iH(OopMartii,
a TaKoXX OTpPUMaHHS HEOOXIMHMX JJIsi YCHINITHOTO BEICHHsS Ol13HeCy IHIIUX BHJIB
EKOHOMIYHHX PECYPCIB € BAKIMBOIO rapaHTIEIO CTa01IbHOCTI Ta KOHKYPEHTOCTIPOMOKHOCTI
BCHOTO MiIMTPUEMHHUIIBKOTO CEKTOpa 1 KOHKPETHOTO Cy0'eKTa.

3 cepenunu 90-x pp. y 6i3Heci 0cOOJMBOTO 3HAUYCHHSI HA0yBa€ €JIEKTPOHHA KOMEPIIisl.
[TocTiiiHO 3pocTaroda chepa OXOIUICHHS eJIEKTPOHHOT KOMEPITii pi3HOPIIHUX BUJIIB Oi13HECY

© JL.JI. ®ininmosa, 2013

58 ISSN 2079-0767 Bicrux HTY «XII».2013 Ne 44(1017)



YK 330.341.1:339.9
InaukaTopu OniHKM iHHOBALIIHOIO MOTEHLiaJy PO3BUTKY IIPOMHCJIOBOIO MiAMPHEMCTBA B YMOBAaX
ceitoBoro punky/ A.P. dyucwbkal// Bicaux HTY , XIII”. Cepis: Texuiunuii mporpec i epeKTHBHICTH
BupoOHuiTBa. — X.: HTY ,, XTII”. - 2013. - Ne44(1017) - C. 48-58. Bioiorp.: 2 Ha3B.
B cratee mnpeanokeHa cucTeMa HMHAMKATOPOB OLIGHKM WHHOBAllMOHHOI'O IIOTEHIMAJa pa3BUTHS
IPOMBIIIJICHHOTO TPEINPUATHS C y4YETOM HEOOXOJMMOCTH pPACHIMPEHHUS SKCIOPTHOH OpHUEHTAlUu
OTEYECTBEHHBIX NPEANPHUATHH, BKIIFOUCHHS UX B CUCTEMY MUPOBON 3KOHOMUKU. ABTOPOM C(OPMHUPOBAHBI
KOHKPCTHBIC Ha60pBI KOJIMYCCTBCHHBIX M KAa4YCCTBCHHBIX HSMCPHTCHCﬁ 110 KaH(HOﬁ COCTaBJ'ISIIOH_[eﬁ
MHHOBAI[MOHHOI'O MOTEHLMANA, YTO CHOCOOCTBYET ONTHMH3ALMH IPOLECCa OLEHKH HHHOBALIMOHHOI'O
HOTEHIMAaa IPEIIPUATHSL.

KiroueBble c¢J10Ba: HMHHOBALIMOHHBIA ITOTCHLHUAJ, IPOMBILUICHHOE MPEIIPUATHE, PA3BUTHE,
UH/INKATOp OLEHKH, MUPOBOH PHIHOK.

In the article is proposed system of indicators of innovative potential of industrial enterprises with the need
to expand the export orientation of domestic enterprises, their inclusion into world economy. The author
was formed the specific sets of quantitative and qualitative meters for each component innovation potential
that will optimize the evaluation of innovative capacity of enterprises.

Keywords: innovation potential, industrial enterprise, development, indicator of estimates, the global
market.

VJIK 378

JLJI. @UIIIITIOBA, xaun. nea. Hayk, noueHt, Hamionanenuii yniBepcuter JIIC
VYkpainu, [pniae

EJEKTPOHHA KOMEPLIA: 3A I ITPOTU

VY cTarTi po3rnAgaroThes IMepeBard 1 HENOJIKM €JIeKTPOHHOI KoMeplii Yy BITYM3HSIHOMY CErMEHTI
r1106anpHO1 Mepexi [nTepHer

KirouoBi ciioBa: enexkTpoHHa komepliis, [HTepHeT-TexHonori, [HTepHeT-KOpHCTYBayi, nepesaru i
HEJIOJIIKU eJIEKTPOHHOI KoMepii

Beryn. Yemix y 6i3Hect B XXI cT. HeMOxJuBHI 0e3 MacmITaOHOrO 3aCTOCYBaHHS

iH(popMaIiiHuX TexHoJsori. Jly)xe dYacto pillleHHS NOTPIOHO NpUMaTH B pPeXUMI
peanbHoro yacy. Ilpy 1bOMYy 3 KOXHHMM JIHEM 3pOCTa€ pPOJib IIBUAKOCTI OOpOOKHU
iHdopmarlii Ta HaAiHOCTI 1HGOpMaliiiHUX cucteM. MoxnuBoCTI  1HpOpMAaILIiitHO-
koMyHikaiitHux TexHosorii (IKT) namaratoTbcst BAKOPUCTOBYBATH i AMTPUEMHUIBKI
CTPYKTYPH, 5IK1 YCBITOMITIOIOTD, 1110 TX BUKMBAHHS 1 yCIIIX O€3MOCEPETHbO 3a1€KaTh BiJ 1N
Ha BUIMEPEIKEHHS 1 YMIHHS CBO€YaCHO aJanTyBaTH TEXHIKO-TEXHOJOTIYHI 1HHOBAIl J10
crierudiKy MATPUEMHHIITBA B KPAiHi 1 32 KOPJOHOM.
Binkputnii, cBOe4acHU, MOBHUI 1 0€3MEPEIIKOHUN JOCTYI A0 KOMEPIIIHHO1 iH(OopMartii,
a TaKoXX OTpPUMaHHS HEOOXIMHMX JJIsi YCHINITHOTO BEICHHsS Ol13HeCy IHIIUX BHJIB
EKOHOMIYHHX PECYPCIB € BAKIMBOIO rapaHTIEIO CTa01IbHOCTI Ta KOHKYPEHTOCTIPOMOKHOCTI
BCHOTO MiIMTPUEMHHUIIBKOTO CEKTOpa 1 KOHKPETHOTO Cy0'eKTa.

3 cepenunu 90-x pp. y 6i3Heci 0cOOJMBOTO 3HAUYCHHSI HA0yBa€ €JIEKTPOHHA KOMEPIIisl.
[TocTiiiHO 3pocTaroda chepa OXOIUICHHS eJIEKTPOHHOT KOMEPITii pi3HOPIIHUX BUJIIB Oi13HECY

© JL.JI. ®ininmosa, 2013

58 ISSN 2079-0767 Bicrux HTY «XII».2013 Ne 44(1017)



1 HEYXUJIbHO 3pOCTat0Ui i1 00CATH CTal0Th HOPMOIO HAIIOro >KUTTA. [1osiBa 1 BUKOpUCTaHHS
TaKuX TEPMIHIB, SIK €JIEKTPOHHA TOPTiBJIs, €JIEKTPOHHA KOMEPIIis, IHTepHET-013HeC TOIIO,
CBITYUTH IIPO TE, IO B1I0YBAIOTHCS B HAIIIOMY CYCITUIBCTBI , TOB'S13aH1 3 PO3TOBCIOIKCHHAM
HOBUX 1H(OpMAIIHHUX Ta KOMYHIKALIMHUX TEXHOJOTiH, HaOyBalOTh JOCUTHh CTIMKHMA
XapakTep 1 3acIyroByIOTh TMOIJIMOJIEHOTO JOCHIIKEHHS 3 OOKYy €KOHOMICTIB.
3pocTrarounii HAyKOBUHM 1 MPAKTUUHUI 1HTEpEC 0 €JIEKTPOHHOI KOMEPIIii, 10 ii MposiBiB
HE TIOBMHEH OOMEXYBAaTHCS TIJIbKM BHUBUYEHHSM MOXIJIHMBOCTEH 1HTEPHET-TEXHOJOTIH.
Cporogui Bke TOTPIOHO OUIBII TIMOOKWW aHaji3 CYTHICHUX XapaKTCPUCTHK, IO
bOpMYIOThCS SIK Ha MaKpO-, TaK 1 Ha MIKPOPIBHI OCHOB «HOBOi €KOHOMIKHY, SIAPOM SIKOT
€ IKT, a Takox BHU3HAYEHHS OCHOBHHMX €JIEMEHTIB 1 (paKTOpiB, IO BIUIMBAIOTH Ha
pPE3yIbTATUBHICTh MI)KHAPOAHOI €IEKTPOHHOI KOMEpIIii, 1i MicIle 1 poJIb B 11 €eKOHOMIII
1 MEepCNeKTUB, SKI BOHM BIJIKPUBAIOTH. Y LbOMY 3B'SI3Ky oOpaHa Tema IOCHIIKCHHS
PEACTABISETHCS TOCUTH aKTyaIbHOIO.

AHami3 ocTaHHix aocjimxeHb i myOaikamiii. [IpoGmemu eaekTpoHHOT KOMepIlii
3HAWIIIM CBOE B1IOOpPa)KEHHS SK B MEPIOJIMYHIN Mpeci, Tak 1 [HTepHeT-BUIaHHSAX, alie
MUTAaHHS OpraHi3ailii 013Hec-MpoIeciB Ha OCHOBI BUKOPUCTAHHS MIPUHIIUIIIB €IeKTPOHHOT
KOMEPIIii MANTPUEMIISIMU 1 paHille BUCBITICHI HEIOCTATHRO.

JlocaipKeHHSIM  KOMEPIIHHOT A1SUIBHOCTI MIANPUEMCTB B yMOBAaX BHUKOPUCTAHHS
Cy4acHUX 1HQOpPMAIIMHUX TEXHOJIOTIA MPHUCBAYEHI POOOTH SK BITUU3HAHUX, TaK 1
3apyOixkHux yueHnux: O. Azapsana, O. Amomii, I'. bariesa, [. banabanosa, JI. bainabanosoi,
A. banabGanuup, B. 3a0poacekoro, B. KazsieBa, A. KanuaBeni, M. Kuszuma,
M. Kpicrodepa, H. Kynenka, T. KiebanoBoi, A. KonobGosa, C. Kouapamona,
FO. Jlucenka, B. MakapoBa, M. Mecaposuua, [[x. Heiimana, B. Ilonomapesnka,
JIx. ®opectepa, H. Uyxpaii Ta iH.

OcHOBHI 3acaaM oOpradizamii CUCTEM €JEKTPOHHOI TOPTiBIl (E€JIEeKTPOHHUX
Mara3uHiB) 1 0COOIMBOCTI (PYHKI[IOHYBAHHS €JIEKTPOHHOI TOPTiBJIl, a TAKOX MPUHIIUIN
3A1ACHEHHS MPOAaXy TOBapiB HAPOJAHOTO CIIOKMBAHHA BUKJIANEeH] y mpasix A. bepesu
A. I'pexoBa, ®@. Kozaka, M. Makaposoi, B. Ilapesa, O.lllanesoi, B. IOpukoa ta iH.
OpnHak, BpaxoOBYHOYH BIJTHOCHO TPUBAJIMM YaCc BUKOPUCTAHHS €JIEKTPOHHOI KOMEpIli B
Vkpaifi KUIbKICTh MyOJTiKaIii, IPUCBIUCHUX JOCIIPKECHHIO JISUTBHOCTI MIATIPUEMCTB 32
JOTTIOMOT 00 1H(GOPMAIIMHUX TEXHOJIOT1HM, He3HAYHA.

[Topsin 3 TM, TOBHOIO MIpPOIO HE MPOBOJMBCS aHAJI3 ICHYIOUMX €KOHOMIYHHMX Ta
HOPMATUBHO-TIPABOBUX MpoOJieM, M0 TOCTAalOTh Mepell BITUU3HSIHUMHU CYO'€eKTamMu
H1IMPUEMHHULIBKOI AISIIBHOCTI y rally31 eIeKTPOHHO1 TOPIiBJIi M1/ Yac opraHi3aiii 0Oi3Hec-
nporeciB. [IpoBenenuit anani3 mokasas, 110 Ha II€H Yac y TOPTOBEJbHINA MPAKTHUIIl JTaHE
NUTaHHS € HEAOCTaTHhO BHBYCHHM, XO4ya MOTpeda y IbOMY 3 OIVISIAY Ha CTPIMKUN
PO3BUTOK €JIEKTPOHHOI TOPTiBJIl € HAraabHOIO 1 BAXKIIUBOIO.

Merta crarTi. MeToro JOCHIIPKEHHS € BUCBITJIEHHS TIepeBar i HeJI01KiB €JICKTPOHHOT
KOMeEpIIii y BITYU3HAHOMY CETMEHTI ri100anbHoi Mepexi [HTepHer.

IMlocranoBka mnpobJjemu. Ilepexim Big 1HAyCTpiaJbHOTO J0 1H(OpPMAIIHHOTO
CYCIJIbCTBA B €KOHOMIUHIN cpepi KOKHOI IepKaBU BUMArae CTBOPEHHSI O1IBIIT BUCOKUX
TEXHOJOTIYHUX YKJIQIiB, PO3BUTOK SKUX 3I1ACHIOETHCS HAa OCHOBI BTUICHHS HayKOBO-
JOCIITHUX PO3POOOK B EKOHOMIUHY MisfibHICT. CaMe TOMYy OCHOBHUMH JJIst
BITUMU3HSAHUX MIANPUEMCTB CTaIOTh IHHOBAIIMHUI PO3BUTOK 1 BOPOBaIKeHHS [HTEepHeT-
TEXHOJIOT1H y BUPOOHUUY TISUTHHICTH TSt 3a0e3neueHHS iXHBOT
KOHKYPEHTOCIIPOMOXHOCTI Ha pUHKY. Bukopucrtanus I[HTepHeT-TEXHOJOTIH 1
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KOMIT' FOTEpHUX KOMYHIKaIliil B yciX cdepax €KOHOMIYHOI JISUIbHOCTI, BKJIIOYAIOUU
NpoJaXK, MAPKETUHT, (DIHAHCOBUM aHali3, IJIATEXKI1, MOMIYK CHIBPOOITHUKIB, MIATPUMKY
KJIIEHTIB 1 TApTHEPIB, 3/IIMNCHIOETHCSA 3a JIOTIOMOT010 [HTEpHET-Mepexi.

Take rio0anbHe BTUICHHS 1H(GOPMAIIMHUX TEXHOJIOTIM B yci chepH HisUIBHOCTI
HIIMPUEMCTB MPUBEJIO 10 MOSIBU HOBUX (OPM EIEKTPOHHOI KOMEpIlii — ONTOBOro M
pO3ApiOHOro MPOoJaXy TOBApIB 1 MOCIAYT 3 BUKOPUCTAHHSIM EJICKTPOHHUX MarasvHiB 1
TOProBEeNbHUX MaWJaHYUKIB, MO0 (YHKI[IOHYIOTh Ha OCHOBI KOMYHIKAIlii 1 CIyXO0
r100aapHOT KOMIT IOTEPHOT [HTepHeT-Mepexi.

AKTYaJIbHICTh TEMH JOCIIKEHHS OOYMOBJIEHA 3pPOCTAIOUUM BIIJIUBOM JIOCSATHEHD B
00JacTi eIeKTPOHHUX 1H(POPMAIIHHUX TEXHOJOT1H Ha CBITOBY €KOHOMIYHY CUCTEMY, 1110
BeJle JO0 MOSIBU 1 PO3BUTKY EJIEKTPOHHOTO Oi3HECy, 1 B OCTATOYHOMY MiACYMKY, [0
1CTOTHOT 3MI1HU BCi€1 CUCTEMH €KOHOMIYHUX 1 yIPaBIIHCHKUX BiJTHOCHUH.

Bukisiax ocHOBHOrO Matepiajy aociaij:keHHss. Ha Mexi TpeThbOro THUCSYOJITTS
JIOJICTBO pEalibHO BIIUyBa€ Mpuxij i1HGOpMaIiiHOI peBOIONII, sKa KapJIUHAIBHO
3MiHWJIA O0JMYYs CBITY, NPUBIBIIM JI0 HOBUX MOJKJMBOCTEH PO3BUTKY JIHOACHKOI
nuBinizamii. Cepell OCHOBHUX TEHJEHIIA PO3BUTKY iH(OpMaTH3allii cycmiiabCcTBa, II0
CTOCYETBHCS MPAKTUYHO BC1X cep KUTTEAISIIBHOCTI, CIIiJ] 3a3HAYUTU CTPIMKUM PO3BUTOK
1H(popmMmaniitHoi Mepexi InTepHer. CbOroiH1, 3BEpHYBIINUCH JO BCECBITHBOT MEPEXKI, SIKA
CTa€ TOJIOBHUM KaHaJIOM OOMIHY TOBapaMu 1 MOCIyraMH 3aBASKM CBOIM BHMCOKIH
MPOIYCKHIN 3JaTHOCTI, MOXXHA OTPUMATH NI criekTp mociyr. Lle mae 3Mory mBHAKO
nepeMiillyBaTd B MPOCTOp1 3HAuHI MacuBU 1HGOpMAaIlli, 10 CHpHUsE BUHUKHEHHIO
Cy4acHUX O13HEC-CTPYKTYp, SKi 3a JJOIMOMOTOI0 1HQOopMaIliifHOT Mepeki BCTAHOBIIOIOTh
NapTHEPCHKI BITHOCHHM 1 311HCHIOIOTH CBOIO MISTIbHICTD Y OYy1b-AKIi TOYL 3€MHOI KYJII.

CyyacHuii puHOK [HTEpHET-pO3paxyHKIB  pPO3LIUPIOETHCA 3  JUBOBUKHOIO
mBUIKICTIO. [IOpiBHSIHO HHU3bKI BUTPATH Ha OPraHi3allilo MpoIecy TOPriBil, MOCTIMHO
3pocTarya KUIbKICTh KOPUCTYBAa4iB MEPEXkKI Ta HU3bKUI pPIBEHb KOHKYPEHIIIT € PEajJbHOI0
3anopykoro ycmixy. KpiM TOro, mnepenyMoB sl OCBOEHHS a0O0 PO3IIUPEHHS I[bOTO
HanpsMy B YKpaiHl IIUJIKOM JOCTaTHBO. Tak, 3a JaHUMH JOCHIIXKEHb YKpPaiHCHKOi
nocninauibkoi kommnadii GfK, ska BXoauTh y MiXKHApOJIHY AOCTITHHUIIbKY Mepexy GIK
Group, KUIBKICTh PETYISIPHUX IHTEPHET-KOPUCTYyBauiB crapiie 16 pokiB B YKpaiHi
3pocia B Tpethomy kBapTaii 2012 poky B mopiBHAHHI 3 TpeTiMm kBapTaiom 2011 poky Ha
32% 1 ctanoBuTh 15,09 muH. oci6, quB. puc. 1 [3].

Haiibinbm MmBUAKO 3pOCTAalOYOI0 BIKOBOIO KAaTETOpi€l0 cepell KOpUCTYBadiB
[nTepuery B 3-my kBaptani 2012 poky ctanu kopuctyBaui y Biui crapuie 60 pokiB —
3poctanHsa Ha 410%, KiIbKiCTh KOpUCTyBauiB [HTEpHETY Yy Billl 50-59 pokiB BUpOCIO Ha
199%, y Bimi 30-39 pokiB — 149%, y Biui 20-29 pokiB — 131%, y Biui 40-49 pokiB —
121%, y Biui 16-19 pokiB — 41% , aus. puc. 2 [3].

10% Bcix kopuctyBauiB B 3-my kBapTaii 2012 poky KOpucCTyBajiucsi MOOUIBHUM
[arepuerom. Ilpu mnpomy 80% Takux KOPUCTYBadiB KOPHUCTYBAJIUCSI MOOUIBHUM
[aTepuerom 3 ekpany tenedony, 15% - gyepes HoyTOyk 3 USB, 3% - uepe3 HOyTOYK,
MiIKTIOYCHUN yepe3 MoO1IpHUM TeneoH sk MoaeM, 3% - uepe3 IUIaHIIeT, TUB. puc. 3

13].
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B PerynApHeie nonb3oateny WHTepHeTa, = Temnbl pocta HHTEpHET-ayaMTOpHM MO

% HaceneHws crapwe 16 ner OTHOWEHWED K NPOLLINGKY FOY
2008 2009 2010 2011 Q2012 2012009 201112010 agM23aM1

Puc. 1 - KinbKicTh peryisipHUX iHTEPHET-KOPUCTYBAUiB

Cepen HUX YHMCIIO KOPUCTYBauiB [HTEpHETY 3a CTATTIO PO3NOILIMIIOCS MaiiKe OPIBHY
— cepel peryispHuX KopuctyBadiB IHTepHery HamiuyeThes 50,9% domnoBikiB 1 49,1%
XKIHOK, TuB. puc. 4 [3].

Puc. 2 — BikoBa karteropis cepesl KOpucTyBauiB [HTepHETY
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Puc. 4 - Yucno xopuctysauiB [HTepHeTy

CknazoBoto [HTepHET-TeXHOOT1# Ta 1HIKX 1HPOPMAIIITHIX TEXHOJIOTIN € eJIeKTPOHHA
KOMepITis, 1o 3a0e3nedyye (PyHKIIIOHAIBHICTh 1 HOBI CIIOCOOM BeIeHHS Oi3HECY, SKUMHU
HEMO>KJIUBO 3HEXTYBATH.

Kopucrysaui [HTepHeTy 6151b111 6a5kaHO TOYMHAIOTH OCBOIOBATH 1€ HOBUM 1 HE3BUUHUIMA
puHoOK. [IpoTe, mpo NepcrneKTUBU YKpaiHCHKOTO pUHKY [HTEpHET 1 po Te, YoMy B [HTepHET
MOTPIOHO BUXOUTH BXKE CbOTOJIHI Ty>KE BIIYYHO BHUCIIOBUBCS KEPIBHUK B1JOMOI POCIHCHKOT
komnaniit Actis Systems [1aBno Yepkamma: «Y Bac O0JbIION, TEPCHEKTUBHBIH ... TyCTON
pbrIHOK! JIOBOJIBHO CTpaHHO BHJIETh, UTO Ballld (DUPMBI COBEPILIECHHO HE IieBenaTcs. Bee,
KTO CETrO/IHS pabOoTaeT Ha 3TOM pPhIHKE — uepe3 3-5 JeT cTaHyT MIWUIHOHEepaMU. BbIXouTh
B VHTEepHET HY)XHO CErofHs HE MOTOMY, YTO 3TO Cpa3y AacT Kakyl-TO OLIYTUMYIO
KOMMEpPUYECKYIO BbITOAy. S He 3Har, Kak Jenarb OusHec B MIHTEpHET, U 3TOr0 HE 3HACT
HUKTO. A €CJIM KTO M CKaXEeT, UTO 3HAeT — He BepbTe eMy. B MIHTEepHET HY>KHO BBIXOJUTh
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Ta6mui - [lepeBaru enekTpoOHHOT KOMEPIIii

ITepeBara

Onuc

IIpocyBanns ToBapy

EnextpoHHa  KOMEpIisl  CHpUsi€  TPOCYBAaHHIO  TOBAapiB  IUIAXOM
Oe3rocepeIHpOro, 1HGOPMAIITHO-HACHYEHOTO, IHTEPAKTUBHOTO KOHTAKTY 3
kiieHTamMu. EJXeKTpoHHI 3ac00M TaKO0X JT03BOJISIFOTH 3pOOUTH iHTEPAKTUBHOIO
pekiaMmy, ajpecyBaTH ii KOHKPETHOMY CIIOXKHBA4YeBi, KOPHCTYIOUUCH IPH
1[bOMY 1H(OPMAILIIE€0 MPO HOro 0cOOIMBOCTI (BBOIUTHCS 1H(POPMALIIED).
Takum 4YMHOM, EJEKTPOHHA KOMEPIlis HaJla€ MOXIIMBICTh PO3POOKH HOBHX
CTpaTeriii mpocyBaHHS TOBapiB

3HMKEHHS BUTPAT

3aBISIKM BUKOPUCTAHHIO 1HPPACTPYKTYp 3arajibHOTO KOPHCTYBaHHS, TaKHX
sk [aTepHeT, 1 mepemadi iHdopmarlii B Iu)poBOMY BUTIIAII 3 MOMKIUBICTIO ii
MMOBTOPHOTO BUKOPUCTAHHS 3aCTOCYBAHHS CHUCTEM EJICKTPOHHOI KOMepIlii
3MICUICBIIIOE JOCTaBKY 1HQOpMAIll CIOXHWBAaYeBi, OCKUIBKM Yy BapTICTh
JOCTaBKM HE BXOJATh BUTPATH HA MEpPCOHAN, Telie(OHHI TIEPEeroBOpH,
MOIITOBI BUTPATH Ta BUTPATH HA PYK

CBoeyvacHicTb iH(popmarii

CucremMu €JICKTPOHHOI KOMEpIii JO3BOJISIFOTh MPUCKOPUTH IiJITOTOBKY Ta
JocTaBKy iH(popMallii a00 MOCIyT 3aBISKH MMBUIKOCTI (PYHKIIOHYBaHHS

CkopoyeHHS qacy
nepekasy TPOIIOBUX
KOILITIB

3 MOSIBOIO €JIEKTPOHHOIO IMEepeKa3y Ipollel KIIEHTH MOXKYTh HEPEeBOIUTH
rpomi Ha OaHKIBCHKMI paxyHOK KOMIIaHii, BHKOPHCTOBYIOUH CHUCTEMY
€JIEKTPOHHUX IJIaTexiB. Lle 103B0JIsi€ YHUKHYTH 3aTPUMOK, K1 OyBalOTh NpU
[IOILITOBOMY IepeKasi rpoieit

OpnnakoBicTh iHOpMaIIii

EnextponHa komepiisi 3a0e3rnedye OJHAKOBICTh 1 TOYHICTH iHQOpMaIii,
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ITigBumenas piBHs
00CIIyroByBaHHS KIJII€HTIB
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3py4HICTH
0i3Hecy

BEJICHHS

VY chiBnpampoTh CTOPIH HEMAa€ YacCOBUX 1 MPOCTOPOBUX OOMEKEHB IS
BeneHHs Oi3Hecy. [Hpopmarlis nepenaeTbcsi BUPOOHHUKAM, MTOCTaYaIbHUKAM 1
OIITOBHM TMOKYIIIEM MPaKTUIHO MHTTEBO
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JUTSI TOTO, YTOOBI, KAK MUHUMYM, yJIepKaTh 3aHUMAeMble CErOJIHS Ha PhIHKE Mo3uliuu. Eciiu
ATOTO HE ClIeNIaTh CETO/HS WM B caMOM OJrkaiiiiieM OyAyileM — y HET HUKAKHUX I11aHCOB
octathbes B aene...» [1].

Opnak, nanexko He Oynb-aKui Oi3Hec, MOKH 10, MOXe €()EeKTUBHO BUKOPHUCTOBYBATH
IaTepner. Skmo sikuiick ToBap 100pe MPOAAETHCS B TPAAUITIHHIN po3ApiOHii TOpriBii, OYJI0
0 MOMUJIKOBUM BBa)KaTH, IO BiH TaKOX J100pe Oyjae mpojaaBatvcs 1 B [HTepHET-Mara3uHi.
Ile manmexo He 3aBXAM Tak: 6araTo TOBapiB HE MOXKYTh IpojaBaTHCS B [HTepHETI 3 psxy
OPUYUH, 30KpEeMa: BHCOKI BHUTpaTH (200 HEMOXXIUBICTH) Ha JIOCTAaBKY, CKIAIHICTD
BUKOPHUCTaHHS a00 HEOOX1THICTh 0COOMCTOTO MPOIAXKYy.

Enexkrponna xomepiiist, 663yMOBHO, Ma€ BeJIMKE MallOyTHE, Tak sIK €IEKTPOHHI PUHKHU
OuThIn e(eKTUBHI NMpPU CTBOPEHHI HOBHX TOBapiB 1 MOCIYr Ha OCHOBI iH(opMarlii, 1o
HAIXO/IUTh, HE3aMiHHI B MONIYI KJII€HTIB 1 MApTHEPIB MO BCiil 3eMHIN Kyii. BoHa 3MIHUTH
3BUYHI JIJIs1 HaC O13HeEC, A1IOB1 onepailii i ToBapu (IIOCIYry), TOYHO TaK camo, siK TejieoH,
TenebaueHHsd, (pakc 1 eJeKTpOHHA MOIITa 3MIHWIM CTWJIb B3aeMOJli MK (ipMamu Ta
cnokuBayamu. EnekTpoHHa komeplisi BOJIOJl€ OararbMma repeBaraMu 1 TOMY CTa€ BCe
OUIBII MOMyJIApHOIO. SIK 3a3HayeHO B Tabmwuill 1, 1i mepeBaru BKIIOYAIOTh B ce0e Kpalrl
MO>KJIMBOCTI JIJIi MPOCYBAHHS TOBapy, 3HUKEHHS BHUTpAT, CBOEYACHICTH 1H(OpMaIlii,
CKOpPOUYEHHSI Yacy NepeKasy TpOIIOBHX KOIITIB, OJHAKOBICTH 1H(OpMaIi, MiABUIICHHS
PiBHsI OOCITYTOBYBaHHS KJII€HTIB, MOJIMIIICHHS B3aEMUH 3 KJIIEHTOM, OpIEHTYBaHHS TOBapiB
Ha CIIO’KMBay4a, KOHKYPEHTHI NIEpeBary 1 3py4HICTh BEJICHHS O13HECY.

OpHak, He3BaXKalOUM HA BULIE IEPENTIueH] NepeBarv, eJIeKTPOHHA KOMEPIIS Ma€e psif
HEJIOJTIKIB, 1110 TPU3BOASTH 0 raJbMyBaHHS ii PO3BUTKY.

OCHOBHUMHU HEJOJIIKaMu y c(epi eeKTPOHHOI KOMEpLII €:

— HemocTaTHs Oe3meka JaHWX, IO MepeaaroThes depes Internet — xomm'toTepHi
m1pOOKH 1 IIIaXpaiCTBO Ta MOPYIIEHHS TAEMHUIII OCOOMCTOTO )KUTTS B YMOBaX MOXKJIMBOCTI
YiTKOI (hiKcarii XTo, 10, KOJIH 1 B KOTO KyITyBaB;

— SKICTh KOMYHIKaIii  (PO3BUTOK MepeXi KOMyHIKaIliii, Majga MpOIyCKHA
CIIPOMO>KHICTb KaHaJIIB Ta HU3bKA MIBUKICTh Miepeaadi iHpopmaiiii), 0coOJIMBO XapakTepHa
JUTSL BITYM3HSHOTO CErMEHTA €JIEKTPOHHOT KOMEPIIIi;

— Majie¢ TONIMPEHHS  aBTOMATH30BAaHMX CHCTEM  YIMPaBIiHHSI  BHUPOOHUYOIO,
TOPTOBEIHHOI0, PIHAHCOBOIO AISUTHHICTIO KOPIIOPATUBHOTO PiBHS,

— HEBU3HAYEHICTh PEaJbHOTO ICHYBaHHS KOHTPAreHTa;

— HE3HaHHs NMPaBUJI BEJICHHS 1HO3EMHOI0 O13HECY;

— BIJCYTHICTh B OKpPEMHUX BHIIQJIKaX YHIBEpCAJbHUX CTaHAAPTIB B3a€EMOJIi Ta
CYMICHOCTI mpu POOOTI B TII00aNTBHIN MEpexi;

— HEBU3HAYCHICTHh PANY IOPUANYHUX Ta (HIHAHCOBHX MUTaHb, 30KpEMa 3aXHCT IMpaB
1HTEJIEKTYaJIbHOI BJIACHOCTI1 Ta MpaB CIIOKUBaUiB, BUMOTH J0 (POpMHU yroJ, iX IOPUCIUKIIIIO
1 BIANOBINANBHICTG 32 HEHAJEXHE BUKOHAHHS, 3axUCT iH(opmalli, peryatoBaHHS
kpunrorpadii, Taprupu Ha BUKOHAHHS Orepanii, ornoJAaTKyBaHHs yroj Ta MUTHI Tapudu [2,
c. 14].

st e’neKTpOHHOI KOMEpIIii XapakTepHl TakoX MNpoOJjeMH, MOB's3aHl 13 MOPIBHIHO
HEBEJIMKOIO KUIBKICTIO BITYM3HSHUX KOpHCTyBadiB Internet, 3 HEIOCKOHAIICTIO Ta
YaCTKOBOIO BIJICYTHICTIO HAJEXHOI 3aKOHOJABYO-HOPMATHBHOI 0a3u, sKa PETyIIo€e
JisUTbHICTh Oi3HEec-cTpyKTyp B Internet, Hectaua 3HaHb 1 KBamigikaiii KOPUCTyBadiB, a
TaKOX cJa0Ke MOIIMPEHHS CUCTEM 0€3r0TIBKOBOTO PO3paxyHKY (IJIACTUKOB1, B OCHOBHOMY
MDKHApOJAHI KapTKW) s NpuBaTHUX 0ci0. PiBeHb NOBipM MOTEHUIWHUX MOKYMIIB JI0
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BITUM3HAHUX Internet-pecypciB € MOPIBHSIHO HU3BKUM, 1110 € HACTIAKOM 3aBUIIEHHS IIH Y
€JICKTPOHHUX Mara3uHax, HEBHUCOKOIO PIBHS >KUTTSI HACEJICHHs, HEMPO30PUX TEXHIKO-
€KOHOMIYHMX HOPM Ta BIJICYTHOCTI MEXaHI3MIB PETYJIIOBaHHS €JICKTPOHHOI €KOHOMIYHOT
TISIIBHOCTI.

BucHoBkn. TakuM 4MHOM, 32 OLIIHKOIO P13HUX IUTIOCIB 1 MIHYCIB €JIE€KTPOHHOI KOMEPITii,
MU MOXEMO CKa3aTd, IO IepeBaru eJEKTPOHHOI KOMepIlii OuIbIi, HIK HEIOJIKH.
[IpaBunbpHA cTpaTteris Iyis BUPIIICHHS TEXHIYHUX NMUTaHb 1 3MIITHEHHS JOBIPHU KITIEHTIB B
CUCTEMI MOX€E 3MIHUTU HUHIIIHINA CTaH 1 JOMIOMOITH €JIEKTPOHHINA KOMEPIIii alanTyBaTHCS
JI0 MiHJIUBUX TTOTPEO PUHKY.

OO0'ekTHBHA OIIIHKa BCIX «3a 1 MPOTW» JO3BOJUTH 3a0MIaJUTH Yac 1 YHUKHYTH 1
HEOOIPYHTOBAaHMX BHUTpAT Hajali. A€ Ti, XTO MPOpPaxyBaB CBOI KPOKH 1 MICIS IOTO
BUWIIIOB B MEPEXKY — MOKYTh OJIEPKaTH MPUTOJIOMIIUIABI pe3yIbTaTH.

[lepcnekTHBOIO MOAANBIIMX AOCHIDKEHb Yy AAHOMY HampsMl € TIuOIlle BUBYEHHS
3aCTOCYBaHHS €JIEKTPOHHOI KoMepiIiii Ta Mepexi [HTepHeT y MApKEeTUHTOBUX KaHallax.

Cunucok aiteparypu: 1. opobeys B. Hacrosiee anekTpoHHONH KomMmepuuu. — [ Enektponnuii pecypc]. —
Pexxum noctymy : http://e-commerce.com.ua. 2. [llaneséa O.1. Enexrponna komepuis. Hasu. nocio. — K. :
Llentp yuboBoi mitepatypu, 2011. — 216 c. 3. Kak Mmensercs nmpoduis U moTpeOHOCTH YKPAHMHCKUX
MHTEPHET-TI0JIb30BATEIICH. - [Enextponnmii pecypc]. - Pexum JIOCTYyMY:
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