Buiesaznauene 03BONsSE€ JIHTH  6UCHO6KY TIPO Te, WIO IMOJITHYHY
IHCTUTYIIIOHATI3AIliI0 COIaJbHOI PpeajbHOCTi, TOOTO pPEajbHICTh MONITHYHY B
Ha/Cy0 €KTHIM IUIOMMHI MOXXHA TMOJATH SIK PO3BHTOK COIIAJILHO-MIOJITUYHUX
¢dopM 1 crocobiB opraHizamii KHUTTS COLiyMy, IO Ma€ HapiXHYy MeTy —
BCTAaHOBJIEHHSI COIIAJIBLHOIO Jay, KUl 3a0e3euye cTabibHI MEpexi ColiaIbHUX
B3aemoniii (inctutymiii). ComiaabHi IHCTUTYIIIT KOHCTUTYIOIOTh COMIATBHUIMA Ja]] K
€CEHIIi0 MOJIITHYHOI peabHOCTI.

Hpumitkn: * [TpuHaliMHI Ha TeOpeTUKO-(LIOCOPCHKOMY PiBHI PO3IIILY OYTTEBHX 3acal COL{aIbHOrO
i momitnaHOro. CTOCOBHO MOJITOJMOTIYHUX JTOCHTIPKEHb OLIBII IMPAKTHYHOTO IITHOY, MiHCHO, 4acTo
PO3TJISAAETHCS BIIMB MOJNITHKA HA COLIaNbHY cdepy, oJHaue Ie HisIKUM YHHOM HE TOPKAEThCS TEMH
JTAHOTO JTOCIIIKCHHSL.
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C.0. PA3YMOBChKHH, xanj1. eKoH. HayK, JOLEHT

JIIOJUHA SIK BI3BHEC-®AKTOP B CYUYACHIA EKOHOMIYHIN
KYJbTYPI

V cTatTTi aBTOp Ha NPHKIAAI TOTENBHOI IHIYCTPIl pO3TiIiiac MOIUHY SK Oi3Hec-GaKkTop cydacHOl
eKOHOMIYHOI KyJbTYpH, aHAJ3y€e 3aJIeXKHICTh KOHOMIYHOIO PO3BUTKY, JOOpoOyTy Bix MaiictepHOCTI
minoopy KajpiB i IKOCTi 0OCIYTOBYBaHHS.

B cratee aBTOp Ha IIpUMEPE TOCTUHUYIHON UHAYCTPUHU pacCMaTpUBACT YECIOBEKA KakK OusHeC-
(baKTOp COBpeMeHHOfI 9KOHOMHYECKOM KYJbTYpBI, aHAJIM3UPYET 3aBUCUMOCTH DSKOHOMHUYECKOTO
pa3BuTHs, 6JIarOCOCTOSHUS OT MacTepcTBa nonﬁopa KaJapoB U Ka4€CTBa OﬁcHy)KI/IBaHI/ISI.

In the article the author is considering the man as a business factor of the modern economical
culture using the example of hotel industry, he also analyses the dependence of the economical
devel opment, well-being on mastery of recruitment and the quality of service.

Axmyansuicme npoonemu. CbOrofHI peasbHa EKOHOMIYHA KYJIBTYpa
JIIO/IMHY BHSIBIISIETHCS. IPAKTHYHO y BCIX cepax KUTTEAIsUIBHOCTI ojel. Hacras
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Yac iHIMIaTUBHOTO MOIIYKY €(heKTHBHOCTI CYCIIJIbHOTO BUPOOHHUIITBA, aKTUBi3alii
JIOZICEKOrO  (hakTopy. 3pO3yMijo, IO CBITOTJISA JIOACH (QOpMYyeThes dYepes
TOCIONAPChKY MiSUTBHICTH, IO €KOHOMiKa — L€ He JIMile BUPOOHHUIITBO
MaTepialbHUX OJiar, aje i BUPOOHHUIITBO CYCITIIBHOI CBIJIOMOCTIi, i €KOHOMIYHOI B
nepiry uepry. Haspina HeoOXimHICTH mepeocMHCIeHHs couianbHoo (dinocodieto
METO/I0JIOTIYHUX OCHOB B3a€MOBIJTHOCHH Cy0’ €KkTa 1 00’ €KTa B comianbHOMY OYTTI,
ix ©Oe3mocepeHiX 1 OMOCepeAKOBaHWX B3a€MOBIUIMBIB OIMH HA OJHOIO, B TOMY
Yucili B yMOBaX pHHKY, 10 po3BuBaeThes. CormianbHO-(inocodcebkuii aHami3
MIEpEKOHYE, IO TEOpisl FOCIIOAPCTBAa HE MOXe 0a3yBaTHCh JIMIIE HAa EKOHOMIYHUX
MOCTyJaTaX, BOHA 3a HEOOXIJHICTIO BOMpae B cebc BCE SKICHE PO3MAITTA
CYCMUJIBHOT0, TEXHOJIOTTYHOT'O Ta 1HIIOrO 3HAHHS.

Cmynins po3poonenocmi npooénemu. AHaiiz 3HAYHOTO MACHUBY JIiTEpaTypu
MOKa3ye B TOW JKe€ 4ac, 10 crnpoda NPOHUKHYTH B TJIIMOMHU 3aKOHOMIpHOCTEH
€KOHOMIYHOI KYJIbTYpH CYCIIJILCTBA HE JIUILIE MOXeE, ajle i Mae OyTH ITPOIOBXKEHE 1
mifcuieHe. He3Bakaroum Ha 3HAYHY KUTBKICTh HAYKOBUX JOCIHI/DKEHb 1 0€3Jid
MiJIXO/IB 70 MOSICHEHHS BUJIIB KYJIBTYPH, aHAII3 HAYKOBOI JITEpaTypH MOKa3ye, 10
JIOCHI/DKEHHST B JaHid cdepi 30epiratoTb (QparMeHTapHHIl Xapakrep, He
MIPETEeHAYI0YM Ha LITICHICTh 1 BimoOpakeHHsS (eHOMEHY €KOHOMIYHOI KYJIBTYpH,
HE Mar04d CHCTEMHOI KapTUHH TIIHOOKHX 1 BCCOIYHHMX 3MiH B TIOBEIiHIII JFOJAUHU
i BIUIMBOM Ha Hei 3aKOHOJABYOi, MOJITHYHOI, BUKOHABUOi BJAacTed B yMOBax
Tiepex oy KpaiHu /10 pUHKOBUX BiJJHOCHH.

Mema oanoi cmammi - TpoaHaji3yBaTH JIOAUHY sIK Oi3Hec-(akrop, Ha
MIPUKIIAJl TOTENBHOTrO Oi3HECY, PO3KPHUTH Mipy OCBOEHHS JIFOJbMH C(HOPMOBAHUX
3HaHb B C(Qepi CKOHOMIKH, pPIBCHb OBOJOMIHHS CKOHOMIUYHUMH 3HAHHIMH 1
KaTeropissMi, pO3YMIHHS Jii ICHYIOUMX BUPOOHMYHMX BIJHOCHH B CYCIUIBCTBI,
YCBIJIOMJICHHSI CBOT'O MICIIS 1 POJIi B CHpaBi peaii3allii eKOHOMIYHUX KOHIICIIIIH,
BUSIBUTH MOPAJIbHY CIIPSIMOBAHICTh €KOHOMIYHOI KYJIBTYPH B PUHKOBHUX YMOBax Ta
il popmyBaHHS IiJ BIUIMBOM PHHKY 3 IOIIYKOM ONTHMAaJbHUX IUIAXIB IEPEXONy
KpaiHM /10 IMBUII30BaHOI PHHKOBOI €KOHOMIKH, 30KpeMa 3MiHH B 1CHYIOUHX
BUPOOHMYMX BiJHOCHHAX y CYCIUIBCTBI, YCBIJIOMJIEHHSI CBOTO MicHsi i poii B
JUSUTBHOCTI OKpeMOoi cepr BUPOOHHUIITBA i CIIO)KUBAHHSI.

Ponp kBamidikoBaHOro nepcoHasry 3aBXIM Oyjla OCHOBHOIO CKJIaJIOBOIO B
JUSUTBHOCTI  OYy/Ib-SIKOTO ITNPHEMCTBA. 3 KOXKHHM POKOM PO3BHUTOK PHHKOBHX
BIIHOCMH B Hallii KpaiHi, MOsBa HOBHX MiAMPHEMCTB 1 (ipM 3aroCTPIOIOTH
KOHKypeHIito. Oco0iMBO TOCTPO KOHKYpEHIis BiI4yBaeTbCs B Taly3siX, SKi
IIBHAKO PO3BHMBAIOTHCS, TaKUX SIK cdepa IOCIYyr, TOPriBis, OYIiBHHUITBO.
OcraHHIM YacoM He JIMIIe B CTOJMIN, ayie i MO Bcid YKpaiHi BiAKPHBalOThCS
TOProBi LEHTPH, PECTOPAHU Ta IHIN pO3BaXKalbHI 3akiamu. KiieHT crae Oinbin
PpO30ipIUBUM y BHOOPI TOTO MICIId, JI¢ TIPOBECTH Yac 1 BUTPATUTHU TPOIIOBI KOIITH.
KomnereHTHHI 1 BBIWIMBUIA NEpCOHAN 0aHKY, JOPOrOro MarasuHy, TOTEI ado
pocTo Kade, J0CTaTHRO CHIILHO BIUIMBAE HA T€, Y MMOBEPHETHCS MTOKYIIEIb 10 Bac
e pa3. OcTaHHi ASCATWIITTS CTaIH CEPHO3HUM BUIIPOOYBaHHIM IJIsl TPOMAJIsH, 32
JIOCUTh KOPOTKMH TEpPMiH BHMAarajioch IIOBHICTIO 3MIiHHTH MEHTAIITET Bij
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PansHCHKOTO JI0 dKOPCTKO-KamiTanicTHYHOro. baratbom 1ie 31aBajock He i CHITy
1 TaBaJIOCh BAXKKO. AJie, MaOyTh, IHIIIOTO NMUIAXY JJIS YKpaiHU HE iCHYE, 3apO/KeHa
HOBAa €KOHOMIKa B eIy Yepry OpiEHTYE Ha KITIEHTA.

VYkpaina Mae BeIMUYE3HMI MOTEHIiall PO3BUTKY, OJHUM 3 HAMNPSMKIB SIKOTO
MOXE CTaTW 1HAYCTpis TOCTHHHOCTI. SIK Big3HAYaroTh JOCIHIJHUKH YKPaiHCHKOTO
€THOCY, YKpaiHI[SIM BJIaCTHBAa TOCTHHHICTH SIK MEHTaJbHAa XapakTepHUCTHKa. 3
KO)KHHM POKOM B YKpaiHy 30UJIbIIYETHCS MOTIK TYPHUCTiB, ocobimnBo B Kapmatu i
Kpum. B Takux ymoBax cTae HEOOXITHMM MimOip 1 HaBYaHHS IMEPCOHANTY chepu
roctuHHOCTI. TuM Ginbine, mo BH3, ki BeayTh MiArOTOBKY CIIEMIaICTiB B IbOMY
HanpsIMKy ayxke mano. KoxHuil criiBpoOITHHK TOTEN0 MOBUHEH PO3YMITH, IO B
HBOTO MOXKE€ HE OYTH IHIIOrO IIaHCY BHUKJIMKATH MO3UTHBHE BPa)KEHHS. Y CHiX
TOTEJIBHOI CIIPaBU MPSMO IMPOIOPIIHHUI KUTBKOCTI TOCTel, SIKi MOBEPHYINCH 10
TOTEJNIOo e pa3. A ToMmy, B cdepi 00CTyroByBaHHS KaJipu AiHCHO BUPILIYIOTH BCE.

[Nepmr HiX PO3TISHYTH MUTAaHHS Mi0OpPY 1 PO3CTAHOBKH KajpiB BCepenuHi
TOTENI0, a TAKO)XK BUMOTH JI0 TUX a00 IHIIMX rMocaj, HeoOXiJHO CKa3aTH JEKUIbKa
cItiB TIpo (PeHOMEH JIIOJICEKOro (akTopy B rorenbHOMY Oi3Heci. el ¢peHoMeH och
BXKE JEKiTbKa JAECATKIB POKIB CKIaJa€ MNpeaAMeT aHali3y CIelialicTiB, 4He
3aBJaHHs — 3a0€3MeYNTH MiIBUIIEHHS NPOAYKTHBHOCTI Ipalli B TOTENbHINA cdepi.
[MpyunHa mnoxmiOHOro iHTEpecy mpocta ? BIIACHUKM TOTENIB BCTUINIM HA
0COOMCTOMY JIOCBi/li MEPEKOHATUCH, IO B cdepi OOCIYroByBaHHS MIWCHO Bce
BUpinIytoTh Kaapu. CTHKalOYMCh 3 KIIEHTOM Ha BCiX cTamisx QopmyBaHHS i
CHOXKMBAHHSI TOTEJIBHOI'O IMPOJYKTY, MEPCOHANl TOTENTI0 B KIHIEBOMY paxyHKY
BH3HAYa€, SKE BPaKEHHS CHPABUTh TOTENb Ha TOCTS, YM 3axo4ye BiH 3HOBY
3YIIMHATUCH B IIbOMY TOTeNi abo HaxacTh MepeBary MiANPUEMCTBY KOHKYpPEHTa.
Kpim Toro, Big pobotu mepcoHany Oyne 3anexard, SIKy OL[IHKY OacTh KIEHT
TOTEII0 B PO3MOBax 31 CBOIMM 3HAlOMHMH, Ha OCHOBI 4YOrO OCTaHHI OymyTh
poOUTH BIIaCHI BUCHOBKH. TaKMM YHHOM, BiJI CHOTOJHIIIHBOI pOOOTH NEpCoHaITy
3aJIe)KaTh 3aBTpAIIHI MPUOYTKY ToTeNto. Ti TUPEKTOPH i BIACHUKU TOTENIB, SIKI
pOOWIIM CTaBKY Ha TEXHIYHY JOCKOHATICTh OYIUHKY TOTETIO 1 OCHAIICHHS HOro
HoMepiB 1 “3a0yBanu” mpo mixbip i MIArOTOBKY BiAIOBIAHUX CHELIANICTIB, HE
MOIJIM JTOCSITTH OYiKYBAaHHMX PE3yNbTaTiB MPUOYTKOBOCTI miampueMcrBa. Pano un
MM3HO KaJpOBi NPOPAXYHKU MAOTh MPO cedc 3HATH MaJiHHAM KOe]illieHTiB
HAIIOBHEHOCTI TOTENIB 1 BIAMOBIAHUM 3HIDKEHHSIM IIOKa3HUKIB JIOXOIHOCTI
mianpueMcTBa. [IpydoMy, YuM BUIlle KOHKYPEHIis, THM HIBUALIE MPOSBIISIOTHCS
HeraTuBHI (GakTopy i TUM 3HAYHIIINI 30UTOK.

HesBakaroun Ha OUEBHIHICTH B33a€MO3B’SI3Ky JIIOACBKOro (akTopy 3
pe3yabTaTaMu €KOHOMIYHOI JISUTBHOCTI TOTENI0, HEMO)KHA CKa3aT, IO KaJpoBe
MUTaHHS BiJpa3y CTaJO 32 CBOEIO 3HAYYIIICTIO I[EHTPAJIGHUM, BiJITICHHBIIM Ha
JIPYTHi TUTaH iHIII aCTIeKTH, BU3HA4atovi (piHaHCOBY pPe3yJbTaTUBHICTh FOTEIBHOTO
0i3necy. HaiBHo Oyno © BBaxatd, IO B TOTENBFHOMY Oi3HECI MOTH iHII, OLTBII
TYMaHHi, aHiX B iHIINX cdepax JiJI0BOi aKTUBHOCTI, 3aKoHU. TyT Tak camo, 5K i B
IHIIMX Taly3sX, NMaHye MPaBWIO “pO3YMHOrO €roismy”’ 3rifHO 3 SIKMM Oi3HECMeH
BpPaXOBYE IHTEPECH KJIIEHTA HACTUIBKH, HACKUIBKH I1¢ oMy BHTiIHO. be3yMoBHO,
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o0 JaJieko He Bimpa3dy OyB OCATHYTHH IIMBUTI30BAaHHN KOMIIPOMIC MiXK
BJIACHMKOM TOTEJIIO 1 IOro KIIIEHTOM, KOJIM OCTaHHIH JIIHCHO CTaB CpUIMATHCh SIK
Oa)xaHWi TICTh, BiJ SKOTO 3AJIEKUTH NJOOPOOYT BCHOI'O MiANPUEMCTBA B IJIOMY i
KOXKHOT'O CIIBpPOOITHHKA OKPEMOIO

Came Taka 3MiHa y CTaBJEHHI JIO KIIi€HTa 3yMOBWJIa Cy4acHHH CTaH CIIpasB,
CTaBISIYM YCIIX y KOHKYpPEHTHIH O0poTh0i B MpsMy 3alleXHICTh BiJ MipH
3aJI0BOJIEHHSI TOCTSI SIKICTIO HaJaHWX MOCHYT. 3BiJICH 1 T€ MiJBHIIEHHS YBaru 10
MepcoHay, 3aliHATOMY  Oe3mocepeaHiM 00CITyTOBYBaHHSIM KITI€HTIB.
[MponoBxyroun aHaimi3 B3a€MO3B 53Ky SIKOCTI OOCIyroBYBaHHA 1 TpobGiIeMu
JIIO/ICBKOTO (haKTOpy B TOTENBbHIA I1HAYCTpii, MOXXHa CKa3aTd, MO JAWCKYCii 3
MPUBOY POJIi TEPCOHANY Yy MiJBHINCHHI NPOIYKTUBHOCTI TpaIli y TOTENIIX
BUHMKJIM OJHOYACHO 3 ITPOSIBOM CIELialiCTaMH TOTEIFHOIO MapKETHHTY iHTepecy
0 TmpoOiieMH SKOCTI ToOTelbHOro oOciyroByBaHHs. [lpudomy mornubnene
BHBYEHHS I[bOT'0 MUTaHHS MOKa3aJ10, 110 I1i Mpo0JIeMH B3a€MOITOB’ s13aHi.

CouianbHO-icTOpHYHMN acnekT (OPMYBaHHS CYYacHOIO CTaBJIIEHHS [0
KaJ[poOBOi MPOOJIEMU YyiKe po3misgaBcs pochigHukamu. Cepel METOMiB, sKi
3aCTOCOBYBJINCH MPOTSATOM OCTaHHIX JBaJUATH POKIB 1 MPOJOBXKYIOTH
BHUKOPHCTOBYBAaTHCh B Wil cdepi IiMOBOI aKTHBHOCTI JI0 HHUHIIIHBOTO Yacy,
BiJ3HAuYarOTh ABI OCHOBHI Tpymu. Ilepma — TexHiuHI NpPUHOMH, CHpPSMOBaHI Ha
CTHMYJIIOBaHHsS CIIOKMBYOTO TIONHTY, Apyra — OpraHi3auiiHO-yIpaBiIiHChKi
METOAM, TIOB'SI3aHI 31 3MCHIICHHSAM  IHBECTHIIMHUX  PHU3HKIB  [UIIXOM
3arpoBaJDKEHHsT HOBUX (opMm ympaiiHHA. Jlpyra rpymna MeTOAiB HaWTiCHIIIMM
YHHOM TIOB’Si3aHA 3 TEMOIO JAHOI CTATTi, a caMme 3 POJUIIO JIFOJMHHU SK Oi3HeC-
¢dakTopy B rocnomapchkiii cepi. Y KOHTEKCTI PO3IVISHYTOrO HUTAHHS POJb
MIEPCOHATY OTPUMYE pi3HE 3BYYaHHS. 3 OJHOTO OOKY ? SIKICTh OOCITyrOBYBaHHS i
epeKTUBHICTh BCIX BHUPOOHMYMX TNPOLECIB 3ajekaTh Oe3MocepeqHbo  Bif
BHMKOHABYOi MaKCTEpHOCTI CHIBPOOITHHKIB, 3aWHATHX BHKOHAHHSM IEBHHX
omepaniii. 3 iHmoro OOKy, HEMOXHa HE BIIMITUTH BHUCOKY 3HAYYILIiCTh
OIIEPaTHBHOTO YNPAaBIiHHSA IIMMH BUPOOHHYMMH MPOLECAMH, SIKI MPOSBISIFOTHCS B
MiJBUIIEHHI yBarW MO0 IUTaHb TOTENFHOTO MEHEKMEHTY. TakuM YHHOM,
po3riIsiiyBaHa HaMH IpobJeMa HaOyBae IMOJBIHHOrO 3BYYaHHS, PO3MaJatouich Ha
B3a€MOIIOB’ 13aHi KaTeropii — MUCTENTBO KEPiBHUIITBA | BUKOHABYY AWCIHMILIIHY,
CTBOPIOIOYM YIIPABJIIHCBKI CTpaTerii 1 HampalfoBaHHS NPaKTUYHUX HaBUYOK
00CITyrOByBaHHSI.

Koncraramist ¢akTy, 10 KaJpoBHMM NHMTaHHSIM B TOTeNbHOMY Oi3Heci
MPUALISIIOTE CHOTOJHI MiJBHUILEHY yBary, sIK 1 BUSIB B3a€MO3B SI3KY KaJpOBUX
MUTaHb 1 MPo0JIeM MiJBHUIIEHHS e€()EKTHBHOCTI 1 SKOCTI, Il HE MOSICHIOE MTPUYNHY
Takoro iHTepecy. Moro KOpiHHs i UIyKaTH y BIUIMBI 30BHimHIX (aKTOpiB,
OCHOBHHMX DpYIIIMHMX CHJIaX BCIX BEIIMKOMACIITA0HMX 3MiH, SKi TOTeJIbHA
IHAYCTpisl IepeTepIiyia paHinie i Oyze neperepniBaTti y MaiOyTHEOMY.

JlilficHO, 3MiHM B TEXHOJIOTiSIX BUPOOHHWIITBA, YIOCKOHAJICHHS TPAHCIIOPTY 1
3ac00iB KOMYHiKalii, SIKi BiAOYJIMCH IPOTATOM OCTaHHIX JIBOX-TPHOX JECSATKIB
POKiB, 3pOOWJIM PEBOJIONIIO, HACHIJIKH SIKOi MOXXHA 3iCTABUTH i3 BIUIMBOM Ha
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TIOBCSIK/IEHHE JKUTTS iHycTpiansHoi peBomtonii XVII-XVIII cr., a 3agoBro g0 Toro
— Tepexony MepBICHUX KOYOBHX IUIEMEH JO OCLJIOr0 JKUTTS 1 KYJIBTYpPHOTO
3eMJIepoOCTBa.

3arasbHUM y IWX BCIX SBUII € Te, IO 3MIHM Ha piBHI BHUPOOHMITBA
MIPE/ZIMETIB CHOXKUBAHHS MPHU3BOAWIN 10 PO3MIMPEHHS KOMYHIKaTHBHHUX 3B’ SI3KiB
MK OKpPEeMHMH TpylNaMd BUPOOHUWKIB. Hacmigky OCTaHHBOI TEXHOJIOTIYHOI
PEBOIIIOLT 16 MIMPII — BOHHM JAaf0Th MOXKJIMBICTH PO3LIMPHUTH YHCIO JIIO/IEH, SIKi
OepyTh y4acTh B YIPABIIHHI 1 TMPUAHATTI PIIlICHh HA 3araIbHOCBITOBOMY DiBHI.
Vxe omHa 1 OOCTaBMHA MiJBUIIYE 3HAYYIIICTh JIFOJICHKOro Oi3Hec-hakTopa.
Peamizamist >k BCIX MOXJIMBOCTEH, 3aKiaJIieHUX B HOBHX iH(pOpMaiiiHuX
TEXHOJIOTISIX, BUBENE, 3a IMPOTHO3aMU CICIIAJICTIB, JIOJICHKE CYCIHIIHCTBO Ha
SIKICHO HOBY IIAOJIMHY PO3BHUTKY, BH3HAYaTH CYTH SIKOi OyJIyTh CJIOBa “3HaHHS 1
MalcTepHicTh” .

MiX TOTENBHOI0 Taly33[0 SIK OKPEMHM IIPOSBOM (EeHOMEHa Typu3My 1
OCTaHHIMHM TEXHIYHMMH 3MiHamMH B cdepi 3aco0iB KOMyHikamii icHye
Oe3mocepenHiil 3B’ 30K 1 3aJeKHICTh. 301IbIICHHS MOOITHHOCTI JIFOJCTBA CTAJIO
MOXIIUBHM 3aBJASKH TIOSBI CYYacHHX 3aco0iB TpaHCIIOPTY, y TEpUly Yepry
PEaKTUBHUX ITaCa)KUPCHKMX JiTakiB. Lle BUBENO TYpUCTCBKY rayiy3b Ha OfHE 3
MepIIUX Miclb y CBiTOBil ekoHoMmimi. JlilicHO, ajst GaraTbox JIIOAEH TypH3M CTaB
BaXXJIUBOIO YaCTHUHOIO iXHBOI'O JKUTTS, a NepeOyBaHHSA “3a MeXaMu 3BUYAHHOIO
cepeloBUINA ICHYBaHHS , 110338 3QJIEKHICTIO BiJ IJIeH IbOro rnepedyBaHHs
(mimoBHMX, KyJBTYpHO-Mi3HABAJBHHUX, BIiJMOYMHKY, JiKYBaHHS, BiJBiIyBaHHS
pOMUYIB, MATOMHHIITBA TOILIO) YXKE HE CIPUAMAIOTBCS SK JENI0 He3BUYaiHe.
3pocrae He nuIIe MOOITBHICTh, aje W OOI3HAHICTh CIOXKHBa4Ya TYPHUCTCHKUX (i
TOTENIPHUX B MEpIIy Yepry) MOCAYr y MUTAHHAX IXHBOI SKOCTi: TYT CBOH POJb
Bifirpatoth sk 3MI, Tak i po3mmpeHuii OCOOUCTHI TOCBi MOJOPOXKYIOUHX.

B cBoro uepry, roreni Ta iHII MiINIPHEMCTBA TYPUCTCHKOI 1HIYCTPil MOXYTh
pO3paxoByBaTH Ha MIATPUMKY BHCOKOT'O CIIO)KMBYOIO MONWTY JIMIIE 32 yMOB
MOCTIHHOTO yAOCKOHAJICHHSI SIKOCTI IIOCIYT, $IKi HAJalOThCs TYpUCTaM BCIiX
KaTeropiu.

[porro3uiiist TypHCTCHKOTO TPOAYKTY CTa€ OuIbII DPI3HOMAHITHOIO 1
IHAMBIAYai30BaHOIO. CHOTOJHI 3aXiHUM TYpUCT 3/IHCHIOE B CEpeJHbOMY [Bi
MOI3/IKA Ha PiK HAa BiJMOYMHOK (B3UMKY 1 BIITKY), SIKi JOMOBHIOIOTHCS JESIKOHO
KUTBKICTIO JUTOBHX TIOAOPOXKEH, IO CIPUAMAIOTHECS SK HEMUHYYHH aTpUOyT
TPYAOBOi JiSUTGHOCTI. 3BUYAaWHO KITIEHTH CTAlOTh BHUMODTHBIIIUMHU JIO SKOCTI 1
KoM(}opTy B MICIIX THMYAcOBOrO INepeOyBaHHS 1 1O piBHS OpraHizamii MOi3aKH.
KoHkypeHIlisi Ha PHHKY T'OTEIBHO-TYPUCTCBKMX IOCIYT 3pOCTa€ B Mipy HOro
PO3BHTKY 1 MiABHIIEHHS CTymneHs npo3opocti. [lif mpo3opicTio pUHKY B IBOMY
BHIIAJIKy Ma€eThcs Ha yBasi mporpec B cdepi iHhOpMOBAHOCTI KITIEHTIB ITPO iCHYIOU1
MIPOITO3MIIiT, @ TaKO)X MOMKJIMBICTD 3ICTAaBISTH LIiHM Ha IIOCIYTH 33 PaxyHOK
IHTepHAaIllOHaTi3allii AeSKUX HalllOHAJILHUX BAIIOT, siK-To gosap CIIA i eBpo.
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Hogi indopmariiiai TexHoIOrii CTBOPIOIOTH HOBI ()OPMU OpraHizauii npami B
TOTeJBHIN IHAYCTpIi, SIKi BUMararoTh BiJ| IIEpCOHATY, 3alfHITOMY B LIbOMY Oi3Heci,
OiJIbII BUCOKOI MaiCTEpHOCTI.

BinbHMIA 1ocTyn KOKHOTO pOOITHHKA JI0 IOCTIHHO OHOBIIIOBAHOI iH(OpMAarii
BHMarae BiJl HbOTO 1HILIaTHBU B MPUIHATTI pillleHb 1O 11 BUKOpUCTaHHIO. B Takux
yMOBax iHimiaTHBa Ha MICIAX 3aMiHsI€ CYBOPY 1€papXidHICTb TpaAWIIHHO
NPUAHATHX BHPOOHWYMX BIJHOCWH, BHUOYNOBYIOYM IHIIMHA, TOPU3OHTAIBLHHUNA
yrpaBiiHCbKUi 3B's30K. Lle mepenbayae sKiCHy 3MiHY CTOCYHKIB BCepenuHi
TOTEJIBHOIO MiIIPUEMCTBA, HAJal0Yl BUKOHABIIIO HE JIHIIE O1IbIIOI CBOOOIH, aHIK
e Oynmo MpUUHATO JO CHUX Mip, ajie W OUTBIIOI BiAMOBiMANIBHOCTI. 30LUTBIICHA
IHAWBiAyaJbHA aBTOHOMiSl IIEPCOHANY TMOKJIMKAHA JIO3BOJIUTH OYIb-IKOMY
MPaliBHUKY OIBUAKO W e(pEeKTUBHO 33J0BOJBHUTH 3POCTAIOUi 3aIUTH KIIIEHTIB. Y
Takid curyamii iepapxiuHi KOMaHJIHI CTPYKTYpH CTalOTh IIEPEIIOHOI0 B
orepaTHBHIN po0OOTi, a TOMYy IIBWAKO 3rOPTalOThCs. B ommcanmx Buie ymoBax
cdepa xomnereHuii (axiBLiB TOTENBHOI IHAYCTPii 3HAYHO PO3LIMPIOETHCS, SIK 10
pedi, 1 BAMOTH JIO HUX.

3abe3neunTH HAJIarO/PKEHY 1 CBiIOMY POOOTY KOJIEKTHBY T'OTEIIO — OCh METa,
JI0 SIKOi mparHe Oynb-siKMi KepiBHUK. KoMaHAHWIA MiIXiJ, JOBIBIIM CBOIO BUCOKY
PEe3YIBTATUBHICT, TPAaKTUYHO ceOe BuUuepnaB. HeoOXiMHICTh Y3TOKCHHS
0COOMCTHX IIiJIed KOXKHOT'O CITIBPOOITHUKA 13 3arajIbHUMH IJIIMH TOTEJII0 3MYCHIIa
MEHEKEPiB CTBOPUTH HOBY “ (histocodiro” BiTHOCHH BCepeAMHI ITiIPHEMCTBA, SIKa
Morya O CHHTE3yBaTH B €IMHE IJIe iHTEpecH HOro BIIACHUKIB 1 HalMaHUX
POOITHHUKIB, IO TPAJUIIIIHO CIIPUAMAOTHCS K aHTAarOHICTUYHI. MOXXHA CKa3aTH,
0 B OCTaHHI POKM B IIbOMY HamNpsIMKy OyJIM JOCSITHYTI HeMasi YCHiXu:
BHUCYHYBIIU J03YHT “IlinmpueMcTBO — 11 MU”, BITACHUKH i YIIPABIISAIOY TOTEIIMU
3a KOpJOHOM 3MOIJIM TakK OpraHi3yBaTH TIIpolec OOCIyroByBaHHS, UIO
eQEeKTUBHICTh T'OTENBHOrO Oi3HECY 3HAYHO MiABUINMBCA. HOBHMI HampsMok B
TOTEJIHHOMY MEHE/PKMEHTI OTPUMAaB IIMPOKE PO3IOBCIOJDKEHHS IiJI Ha3BOIO
“kopriopaTHBHa KynbTypa”. 3HAYYNIICTh IIOTO SBUINA JUISL JisUTBHOCTI BCHOTO
TOTEJIO MiKPECITIOETHCS TUM (DAKTOM, IO KOPIOPATHBHA KYJIBTYPa BKIIIOYAETHCS
B MapKETHHIOBUH IJIaH TOTENFHOTO MiJANPUEMCTBA,IKUH CKIIQJAETHCS 3 METOIO
3a0e3MeveHHs] BHCOKHMX IPOJaK. B IMPOKOMY PO3YMiHHI ITiJi KOPIIOPaTHBHOIO
KyJbTYpOIO MAalOTh Ha yBa3i BHYTPIIIHIO BUPOOHWYY Y3TO/DKEHICTH /il BCHOTO
TIepCOHATy HE3aJIeKHO Bijl PiBHA BHUPOOHWUOI i€papxii, y 3araJlbHOMY BHIJISII
B1IOMBArOYY BiJIMIOBITHICTH 30BHINIHIX I[UILOBUX TPYI i BHYTPIITHIX 3aBJaHb, SKi
BHCYBAIOTHCS TIepej IMANPUEMCTBOM. Ha CTBOpEHHsSI KOpIOPaTHBHOI KYJIBTYpH
HalliIeHa CpsMOBaHa BcepeanHy (Ha BeCch MEPCOHAN) KOMYHIKATHBHA CTPATEris
mix gesizoM “Mu mparroemo cinomo”. KopriopatuBHa KynbpTypa 03Ha4ae, TAaKUM
YUHOM, HASBHICTh 3TrOMU MK BHIIMM KEPIBHHUIITBOM IiIPHEMCTBA 1 BCIM
MEepPCOHAIIOM, @, OTXKEe CTBOPEHHS HOpMaIlbHOI pobouoi atMocdepu [1, ¢. 152-153].

SIK11o B TOMY 4YM iHIIOMY TOTEINI BiICYTHSI KOPIIOPAaTHBHA KYJIbTYpa, a TAaKOX
MK ii pSJIOBUMH NpaliBHUKAMH HEMae B3a€EMOPO3YMiHHS, B HBOMY IaHYye
atMocdepa HEMOBIpH 1 MiO3pH, B3aEMOJONIOMOra BHUKIIOYAETHCS, OCKITBKU
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OCHOBHHMM JIEBI30M MiJNPUEMCTBA CTa€ NMPUMITHBHHUN JO3yHr “Koxuuid cam 3a
cebe” . Ilepconain Ol 3aiHATHI IHTPUTAMH, HiXK 0OCITYTOBYBaHHSIM KITIEHTIB, SIKi
CTajqM 3apydyHHKaM{d BHYTPIIIHIX  HEMOpPO3yMiHb  KOJEKTHUBY. HeBaxko
repe0avYnTH, 10 HA HACHYEHOMY PHHKY TOTENIbHHUX TOCIYT TaKe IiJANpHEMCTBO
Oyne HeXUTTe3NaTHUM. Ha yKpaiHCBKOMY TOTENBHOMY PHHKY 1€ 3aJMIIAINCH
oprasizaiii, $Ki HEXTYIOTb CTBOPEHHSM 3/I0OPOBOIO BHPOOHHYOro KIIiMary.
KepiBHUIITBO TaKUX TOTEIB POOUTH CTABKY TUTHKH HA TEXHIYHY CTOPOHY MPOIIECY
obciyropyBanHs. YoMy 1€ cTae MOXIIMBUM, TIOKA3aJlU CIICIialbHI JTOCHIKCHHS,
npoBezneHi (axiBusgMu acomianii “YHIBEPCHTET TOTENBHOTO, TYPUCTHYHOTO Ta
pecropaHHOro 0Oi3Hecy’, 3a pe3yJabTaTaMHu SKUX, 30KpeMa, MOXKHA 3pOOUTH PsiT
BHCHOBKIB: TIO-TIEpIIe, OJHIEI0 3 TPUYMH HEAOCTATHHOI yBarm JHPEKTOPiB
TOTEJIBHOIO MiJNPUEMCTBA [0 KaJpOBHX NHTaHb € ICHYIOUMH ICHUXOJOTIYHHN
0ap’ep MiX KepiBHUKAMHU 1 BHKOHABIIIMH, IO CTBOPIOE CHTYAIliF0 B3aEMHOTO
HETOpO3YMIiHHS 1 HEZOBipH; IO-Apyre, Ha/MIpHA Creliami3aris, sKka iCHye 10 CHX
mip B 6arathbOX TrOTENsIX, YCKJIAJHIOE IXHIO OpraHi3alliiiHy CTPYKTYpY, NPHBOIUTH
JIO TIOAPIOHEHHS €AMHOTO (hYHKIIIOHATHFHOIO MEXaHi3My Ha YHUCJICHHI 130JIbOBaHI
OIWH BiJ OJHOTO CIIyXKOH, B SIKHX YacTO CTBOPIOETHCS 1 KYJIbTUBYETHCS BIIACHA
CcyOKyIIbTypHA OCHOBA, 32CHOBaHa Ha ITOYYTTI XUOHOI NepeBark OJHOrO MiAPO3 ATy
HaJ IHIOUM; MO-TPeTe, HHU3bKOKBali(ikoBaHA pYTHHHA TMIpalsl 1 BiJCYTHICTH
CTUMYIIB sl po(eCciiHOrO POCTy 3HIDKAE IHTEpeC IMEpCOHaNy, 3aiHATOro Ha
HIDKYMX PIBHAX OOCITyrOBYBaHHsS KII€HTIB, JIO MiJBHUIIEHHS HPOJYKTUBHOCTI
npani. [lparayun 3HaiiTH 3aMiHy CBiZOMii 1OOpOCOBICHINM Tpaimi B YKpiIUIeHHI
IHCTUTYTY KOHTpOIIIO, KEPIBHUITBO TaKWUX IMiJIPHEMCTB OTPUMYE B PE3YJIbTATI
3pOCTaHHS MiI03pH 1 CTpaxy.

Lli BUCHOBKM CIIOHYKAlOTh IO NEBHHUX MIpKyBaHb, OCKIJIBKH, SIK ITOKAa3YIOTh
JIOCII/DKEHHS, aJIFTEPHATHBU KOPIIOPATUBHOI KyabTypd He icHye. Crpoba
3aMIiHUTH BHYTPIIIHI CTUMYJIU N0Ope mpamroBaté (CBimoma A00pOCOBICHA mparis)
30BHIIIHIMH (ITiICHJICHHSIM KOHTPOITIO) 3a3BHuail mpupedyeHa Ha mposai. Pasom 3
UM, Tpo0JieMa CTBOPEHHS HOPMAaJbHOI POOITHUYOI aTMochepu Oe3mocepeHbO
MIepeIUTITAETHCS 3 MUTAaHHAM MOTHBAIii NEPCOHATY, OCKIJIBKH TUIBKH MOTHBOBAHO
npodecioHany, SKi NPOWIIIM CIeliajJbHe HaBYaHHSA, MOXYTb IEPEKOHIHBO
BTUTIOBATH B PEABHICTH CTPATETrio MPOJaX. [HIIMMU cloBaMH, MEPCOHA TOTEI0
TIOBUHEH 0auyuTH 32 KOXKHOIO CBOEIO JIIEI0 TIEBHUI — HEraTMBHUI a00 MMO3UTHBHUN
— BKJIa/I B 3arajibHUi (piHAaHCOBHMIT pE3yNIbTAT TOTENBHOI NiSUTEHOCTI.

He BukiMkae CyMmHIBY, IIO Ipams B TOTENli HE CXOKa HI Ha 5Ky iHIIY:
atMoc(epa TONOpOXKEH, HATXHEHHsS JyXOM POMAaHTHKM JaJeKUX KpaiH 1 MicT,
OCTpOBIB 1 Tip, BEAyThb MOCTOSUIBIIB Yy BIAMYCKHY pEaJbHICTh 1 3MYIIYIOTh
TOTEJIBHOI0 MEHE/PKEpa IOBIPUTH Y CBOIO YapiBHICTh, Y MOXIHUBICTH NpONATH
KIIIEHTY HE TIPOCTO HOMEP, a MPif0, SKa MOBHHHA 00O0B’ SI3KOBO 3TIHCHUTHUCH 1 TOI
HAIleBHO BOHM IO0OAXalOTh 3yIMMHUTHCH CaM€ B AaHOMY ToTeli. 3a3BHYaid, Tak i
TPAIUIAETHCS, aje TUIbKK 9acTKoBo. Illkona, ane MeHemkep ciryOu OpOHIOBaHHS —
He YapiBHHK 1 HE MPOBITHMK B “COHSYHMI pail”. BiH B mepury uepry mpopaBens.
V4acHHK KOMEPIHOro mporecy, He Gimbure i He MeHie. Moro 3aBmaHHS —
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MpOJaTH KIIEHTY MOCIYTH TOTEN0. 3BHUYAiHO, TOBAp TOBApy Pi3HMIL 1 MpogaTu
TIOCITYT'H TOTEIILHOTO HOMEPY KIIi€HTaM, sIKi 3HaXOIAThCS Bij Bac 3a Oarato cOTeHb
1 HaBiTh THCSY KUIOMETPIB, JETKUM IIOMAaxOM PYKH, IO MOKa3ye Ha CTEeNMaxi 3i
3pa3kamH “BHOMpail”, He BUXOIUTh. B rorensHOMY 0i3HECI, K Hi B IKOMY iHIIIOMY,
MEHE/DKEP-TIPO/IaBellb  3MYIIEHUI CIIJIKYBaTUCh 3 KIIEHTOM HE CTUIBKH
MepeKOHYIOUH HOro KYMHUTH, CKIJIbKH JJONIOMara€ BU3HAUYNTH OakaHHS 1 MiIBECTH
iX Wi MOXJIHBOCTI CIMEHHOro abo KoprmopaTHBHOro Oromkery. OcoOnuBo
CHpaBeUIMBO 1€ CTOCOBHO KYPOPTHHUX I'OTENIB, SIKi MPONAIOTH HE MPOCTO MOCITYTH
PO3MIIIICHHS, a BiIMOYHHOK.

Jliayor 3 KITIEHTOM — €TUHUNA NUISIX J0 3araJbHOI METH, SIKOKO 1 € OpraHi3ailis
BIIMOYMHKY, [0 HAWOUTBII BiNOBiNa€e Oa’KaHHAM 1 MOXKJIMBOCTSIM KOHKPETHOTO
TIOKYTILIS.

Bucnosok. TakuM 4YMHOM, EKOHOMIYHA KyJbTypa JIIOAWHHU Oe3rocepenrHbo
3aJIeKUTh Bifl i1 mpodeciiiHOl MisUTBHOCTI, BiJ TOTO, SK BOHA 3alMAETHCS IIEI0
JUSUTBHICTIO, M MiTXOMUTH JUTs HEi Ta mpodecis, sky BoHa BuOpanga. CroromHi
BRXJIMBICTh JIIOJUHUA SIK OCHOBHOrO Oi3Hec-(hakropa, IO (GOpMye MOICTH
KYJIBTYPH Ipalli, HEMOXKJIMBO 3ariepeuyBaTH. EKOHOMIYHA KyJIbTypa CTaBUTh Iepe]]
KOXKHOIO JIFOJMHOIO MpoOieMy. SK 3MIHUTH HaBKOJNMWIIHE CEepeloBHINE, 100
YIIOCKOHAJIUTH COL[aJIbHUH CTaH CYCIIbCTBA. XO4Ya MOTYTHICTH OYAb-sIKOI
Jiep>)KaBU PO3YMI€ThCS SIK €KOHOMIYHME N0OpoOyT 1 Onaromony4di CycCIijIbCTBa,
TAM He MeHI II coljajgbHa CHPSIMOBAHICTh 1 comianbHa e(eKTHBHICTh
3aJIMIIAIOTHCS JOCUTH BarOMUMH apryMEHTaMHU Ha KOPHUCTb AiSTIbHOCTI JIFOJIUHH.

ExoHoMiuHa KymbTypa OCOOMCTOCTI B YMOBaX PHHKOBHX BIJJHOCHH Ja€
3HAYHI TOBHOB&)KEHHS B CQepi E€KOHOMIYHOI MisUIbHOCTI. 3HaHHS EKOHOMIKH
TOTPiOHI HE JIMIIE JIIO/SM, SIKI 3aiHATI y cepi BUPOOHMIITBA MaTepiaibHUX OJar.
Bonu motpiOHi i TOMY, XTO BUpilllye MUTAHHS YHPaBIIHHS, XTO 3aHHATHH Yy cdepi
obcmyroByBaHHs. [IparroBaTi cbOro/iHi Kpaile, Hi>k BY0Opa, i 3aBTpa — Kpale, Hix
CBOTOJIHI — TaKe 3aBIaHHs MOCTABHJIO JKUTTS Iepes KOXKHUM KOJIEKTHBOM, HeEpen
KO)KHUM TpPYIIBHUKOM. BHKOHYBaTH i€ 3aBJaHHS B YMOBaxX PHHKY MOXKHA JIMIIIE
SIKIIO TJIMOOKO 1 HAIOJIETJIMBO OBOJIOAITH HOBITHIMHM METO/IaMH TOCIIOIapIOBAHHS,
3HAHHSAMHU €KOHOMii Tpali, BHCOKHM 1 CKJIaJHMM MHCTEITBOM YIIPaBIiHHS
BHPOOHHUIITBOM MaTepiaIbHUX 1 TyXOBHUX I[IHHOCTEH.
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